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The last decade has witnessed a major

shift in how public affairs and the policy

advocacy space is perceived in India. This

evolving idea has established a more

transparent engagement of industry and

government with focus on developing a

more conducive business platform,

building trust & enhance stake holder

engagements.
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Public Affairs practice in India

encompasses a multitude of dimensions.

These include policy analysis, research

and advocacy, government, corporate

and external affairs; stakeholder

engagement, corporate communication,

media relationships ,nurturing long-term

key  relationships, building coalitions,

crisis management and corporate social

responsibility. As Public Affairs

practitioners contribute to a progressive

democracy by joining the dots across the

business world, political parties, society,

policy regulators, industry associations ,

academia and think tanks, they must

abide by the responsibly compliant, 

structured and ethically righteous code of

conduct. At the same time, it seems

pertinent that their career paths are

carefully nurtured and lead them towards

their individual, societal and professional

sustainability for benefit of all concerned.

Recently, Public Affairs Forum of India

(PAFI) and Ipsos, one of the largest

market research and insight companies

in the world released a report on Public

Affairs Career in India: A Turning Point.

This report was based on a survey

undertaken to identify and understand

the ongoing and future prospects for the

Public Affairs professionals in India. The

survey aimed to explore, document and

identify the career progression path,

remuneration trends, and occupational
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advancement of Public Affairs

professionals in India. It was conducted

amongst Public Affairs professionals

working in a wide range of organizations

across various sectors having varied

annual revenue, employee size and

tenure of business operation belonging to

diversified sectors such as in the digital,

manufacturing and from MNC sector,

with global headquarters located outside

India.

The survey comprehensively covered all

aspects of public affairs such as

employees’ size in organization,

remuneration, retention challenges, and

professional challenges, impact of the

pandemic and requisite skills.

Interestingly, it also covered the legacy of

Public Affairs Function. I strongly believe

public affairs professionals have a key role

to play in the organizations as they are

the architects to build trust between

industry and government. This function

has always been there – historically in the

form of corporate liasioning and lobbying

and now transitioning fast into the foray

of a strategic corporate function covering

a wide range of issues & external

stakeholder’s engagement. 

Primarily, the central goal of this study

was to capture the macro trends in the

career and development opportunities for

professionals working in the domain of
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Public Affairs in India. Some of the key

findings of the survey are:

One, Public Affairs is an existing function.

Almost, 38% of companies have had this

area for almost two decades. Over the last

few years, this function has been gaining

importance and credibility with the

administration irrespective of the

government in power.

 Second, very important aspect of Public

Affairs is that it is entrusted with big

responsibilities on select few people.

Individual capacities matter. 

Third, regulatory complexities at the state

and central level are a part of businesses.

Advocating on easing regulatory

challenges towards ensuring business

continuity has created more

opportunities for the function.

Fourth, Public Affairs is a well-paying

career. However ,wide range in each

experience-band depicts lack of

standardized practice in team structure

and seniority of members. This often leads

to blurred roles of the work area.

Fifth, particularly this function calls for

specialized skills, acquired through

experience and there is low threat of

lateral entry.

Sixth, the growth opportunities in the

area are considerably high. However, lack
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of recognition and unrealistic

expectations of the organizations often

makes retention of employees a

challenge for the companies.

Finally, for charting a proper career

growth path, the companies have to work

on making the KPIs clear – for

performance and progression.

While this survey clearly depicts a

renewed enthusiasm and focus towards

the Public Affairs function, the transition

of it being enriched by bigger

responsibilities is evident. Reiterating the

significance of the Function, I would

emphasize that the organizations should

focus on increasing the orientation of

Public Affairs in the broader role of

Corporate Strategy to make it more

effective. We need a buy-in from the

Board & CEOs to recognize this function

as a key to succeed in this complex global

& Indian business environment. It is time

to leverage Public Affairs more than just

for crisis management. The governments

have started acknowledging the value of

engaging with Public Policy professionals.

It’s time now for corporates to give the

due recognition, appreciation and

perceive the role from a more strategic

perspective. 







FACEBOOK TWITTER

LINKEDIN EMAIL



28/11/2022, 17:47 Increasing significance of stakeholders engagement

https://timesofindia.indiatimes.com/blogs/voices/increasing-significance-of-stakeholders-engagement/ 6/9

DISCLAIMER

Views expressed above are the author's
own.

START A CONVERSATION

ADD COMMENT

END OF ARTICLE

FROM AROUND THE WEB Sponsored by

The
Amaryllis
offers an…

AD Unity…

AADI Men's
Black Mesh
Outdoor…

AD Amazon

Zaans
Formula
Whitening…

AD AMAZON

https://timesofindia.indiatimes.com/blogs/voices/increasing-significance-of-stakeholders-engagement?comments=show
https://www.colombiaonline.com/


28/11/2022, 17:47 Increasing significance of stakeholders engagement

https://timesofindia.indiatimes.com/blogs/voices/increasing-significance-of-stakeholders-engagement/ 7/9

FOLLOW US ON

   

OTHER TIMES GROUP NEWS
SITES

POPULAR CATEGORIES

TOP TRENDS

LIVING AND ENTERTAINMENT

About us

Create Your

Own Ad

Terms of

Use and

Grievance

Redressal

Policy

Privacy

policy

Advertise

with us

RSS

Newsletter

Feedback

ePaper

Sitemap

Archives

The

Economic

Times

Hindi

Economic

Times

Navbharat

Times

Maharashtra

Times

Vijaya

Karnataka

Telugu

Samayam

Tamil

Samayam

Malayalam

Samayam

Ei Samay

I am Gujarat

Times Now

Times Now

Navbharat

TimesPoints

Indiatimes

Brand

Capital

Education

Times

Times Food

Miss Kyra

Headlines

Sports News

Business News

India News

World News

Bollywood

News

Health &

Fitness Tips

Indian TV

Shows

Celebrity

Photos

Coronavirus in

India Live

Russia Ukraine

War Live

Dharmaj Crop

IPO

FIFA World

Cup Live

Ruturaj

Gaikwad

China Covid

Cases

GATE 2023

Vivah

Panchami 2022

Stock Market

Ashok Gehlot

Pandav Nagar

News

India Covid

Cases

Gujarat

Assembly

Election Live

Delhi MCD

Election 2022

Budget 2023

Shraddha

Murder Case

Cryptocurrency

Price in India

Horoscope

Today

iDiva

MensXP.com

Femina

ETimes

Grazia

Zoom

Travel

Destinations

Bombay Times

Cricbuzz.com

Filmfare

Online Songs

https://toi.in/
https://www.facebook.com/TimesofIndia
https://twitter.com/timesofindia
https://timesofindia.indiatimes.com/rss.cms
https://www.youtube.com/timesofindia
https://www.timesinternet.in/
https://ads.colombiaonline.com/expresso/selfservice/loginSelfService.htm
https://www.indiatimes.com/termsandcondition
https://timesofindia.indiatimes.com/privacy-policy/cookiepolicy/86934312.cms
https://timesinternet.in/advertise/marketing
https://timesofindia.indiatimes.com/rss.cms
https://timesofindia.indiatimes.com/newsletterhome.cms
https://timesofindia.indiatimes.com/feedback.cms
https://epaper.timesgroup.com/TOI/TimesOfIndia/index.html?a=c
https://timesofindia.indiatimes.com/sitemap.cms
https://timesofindia.indiatimes.com/archive.cms
https://economictimes.indiatimes.com/
https://economictimes.indiatimes.com/hindi
https://navbharattimes.indiatimes.com/
https://maharashtratimes.com/
https://vijaykarnataka.com/
https://telugu.samayam.com/
https://tamil.samayam.com/
https://malayalam.samayam.com/
https://eisamay.com/
https://www.iamgujarat.com/
https://www.timesnownews.com/
https://www.timesnowhindi.com/
https://www.timespoints.com/#/products?utm_source=TOI&utm_medium=Footer&utm_campaign=TOI_Footer
https://www.indiatimes.com/
http://brandcapital.co.in/
http://www.educationtimes.com/
https://recipes.timesofindia.com/?_ga=2.136800816.1428222683.1593400724-amp-NKUM-n_c6RPY3Ify9MKZw1pfgLblvF469YKIurBFWMVAL1su-edve8E2rJu4yhmC
https://www.misskyra.com/
https://timesofindia.indiatimes.com/home/headlines
https://timesofindia.indiatimes.com/sports
https://timesofindia.indiatimes.com/business/india-business
https://timesofindia.indiatimes.com/india
https://timesofindia.indiatimes.com/world
https://timesofindia.indiatimes.com/entertainment/hindi/bollywood/news
https://timesofindia.indiatimes.com/life-style/health-fitness
https://timesofindia.indiatimes.com/tv/hindi
https://photogallery.indiatimes.com/celebs
https://timesofindia.indiatimes.com/india/coronavirus-in-india-live-updates-november-28/liveblog/95812515.cms
https://timesofindia.indiatimes.com/world/europe/russia-ukraine-war-live-updates-november-28/liveblog/95811057.cms
https://timesofindia.indiatimes.com/business/markets/ipo/dharmaj-crop-ipo-to-open-on-november-28-sets-price-band-at-rs-216-237/share/articleshow/95815685.cms
https://timesofindia.indiatimes.com/sports/football/fifa-world-cup-2022/fifa-world-cup-live-score-updates-of-cameroon-vs-serbia-south-korea-vs-ghana-brazil-vs-switzerland-portugal-vs-uruguay/liveblog/95817792.cms
https://timesofindia.indiatimes.com/sports/cricket/news/watch-7-sixes-in-an-over-ruturaj-gaikwad-makes-cricket-history/articleshow/95823350.cms
https://timesofindia.indiatimes.com/world/china/protests-against-zero-covid-policy-spread-across-china-blank-sheets-of-paper-become-symbol-of-defiance/articleshow/95803612.cms
https://timesofindia.indiatimes.com/education/exams/engineering/gate-2023-exam-schedule-released-on-gate-iitk-ac-in-check-dates-here/articleshow/95818010.cms
https://timesofindia.indiatimes.com/religion/festivals/vivah-panchami-2022-date-time-shubh-muhurat-puja-rituals-and-significance-of-the-day/articleshow/95712058.cms
https://timesofindia.indiatimes.com/business/markets/stock-market-sensex-nifty-50-bse/liveblog/95813505.cms
https://timesofindia.indiatimes.com/city/jaipur/bid-to-stay-on-rajasthan-cm-gehlot-prepares-for-early-budget/articleshow/95794924.cms
https://timesofindia.indiatimes.com/city/delhi/another-chilling-murder-in-delhi-woman-son-cut-mans-body-into-pieces/articleshow/95819560.cms
https://timesofindia.indiatimes.com/india/covid-19-347-new-cases-active-cases-down-to-5516/articleshow/95755195.cms
https://timesofindia.indiatimes.com/elections/assembly-elections/gujarat/news/gujarat-elections-2022-live-updates-november-27/liveblog/95794638.cms
https://timesofindia.indiatimes.com/city/delhi/delhi-mcd-elections-2022-live-updates-arvind-kejriwal-bjp-aap-28-november-2022/liveblog/95815418.cms
https://timesofindia.indiatimes.com/business/india-business/300-400-vande-bharat-trains-may-be-announced-in-budget/articleshow/95774263.cms
https://timesofindia.indiatimes.com/city/delhi/delhi-mehrauli-murder-case-aaftab-poonawala-shraddha-walkar-live-updates-november-28/liveblog/95813241.cms
https://timesofindia.indiatimes.com/business/cryptocurrency/cryptocurrency-price-in-india-today-live
https://timesofindia.indiatimes.com/astrology/horoscope/horoscope-today-28-november-2022-check-astrological-prediction-for-capricorn-aquarius-pisces-leo-and-other-signs/articleshow/95766240.cms
https://www.idiva.com/?host=TOI
http://mensxp.com/
http://www.femina.in/
https://timesofindia.indiatimes.com/etimes
http://www.grazia.co.in/
https://www.zoomtventertainment.com/
https://timesofindia.indiatimes.com/travel/destinations
http://www.bombaytimes.com/
http://cricbuzz.com/
http://www.filmfare.com/
https://gaana.com/newrelease


28/11/2022, 17:47 Increasing significance of stakeholders engagement

https://timesofindia.indiatimes.com/blogs/voices/increasing-significance-of-stakeholders-engagement/ 8/9

HOT ON THE WEB

TRENDING TOPICS

SERVICES

TV

Lifestyle

Longwalks App

Newspaper

Subscription

Food News

Times Prime

Whats Hot

Nivethapethuraj

Bollywood Kids

Relationships

Tips

Aishwarya

Lekshmi

Zodiac Sign

Kriti Sanon

Shriya Saran

US Twins Born

Shweta Sharma

Chetan Bhagat

Alia Bhatt

Gourab-

Chintamani

Genelia D'souza

Naga Chaitanya

Nora Fatehi

Nivetha

Pethuraj Ten

Tamil Actresses

Nikki Galrani

Ayesha Singh

Nusrat Jahan

Urfi Javed

Yami Gautam

Thyroid Cancer

Symptoms

Best Hill

Stations

Rashmika

Mandanna

Naked

Photoshoot

Vivo Y55s

Laptops under

30000

WiFi Routers

Tablets under

15000

Ads2Book

CouponDunia

Dineout

Magicbricks

Bollywood

News

Times Mobile

Gadgets Now

https://timesofindia.indiatimes.com/tv/hindi
https://timesofindia.indiatimes.com/life-style
https://longwalks.onelink.me/OzWN/longwalksapp
https://subscribe.timesgroup.com/subscription
https://timesofindia.indiatimes.com/life-style/food-news
https://www.timesprime.com/?utm_source=TOI_Sites&utm_medium=et&utm_campaign=footer
https://www.whatshot.in/
https://timesofindia.indiatimes.com/entertainment/telugu/web-stories/nivethapethurajs-ten-remarkable-fashion-moments/photostory/95817024.cms
https://timesofindia.indiatimes.com/life-style/health-fitness/bollywood-star-kids-who-are-fitness-addicts/photostory/95723332.cms
https://timesofindia.indiatimes.com/life-style/relationships/love-sex/his-story/her-story-my-wifes-aunt-has-a-habit-of-kissing-people-on-the-lips-it-makes-me-uncomfortable/articleshow/95824371.cms
https://timesofindia.indiatimes.com/entertainment/malayalam/web-stories/aishwarya-lekshmi-looks-ethereal-in-these-clicks/photostory/95806051.cms
https://timesofindia.indiatimes.com/life-style/parenting/web-stories/most-compatible-sister-duo-as-per-zodiac-sign/photostory/95767100.cms
https://timesofindia.indiatimes.com/life-style/fashion/web-stories/from-kareena-kapoor-khan-to-kriti-sanon-best-wedding-worthy-green-lehengas-from-bollywood/photostory/95784784.cms
https://timesofindia.indiatimes.com/life-style/fashion/web-stories/stunning-sari-collection-of-drishyam-2-actress-shriya-saran/photostory/95653162.cms
https://timesofindia.indiatimes.com/life-style/parenting/moments/us-twins-born-from-embryos-frozen-since-1992-when-the-father-was-5-years-old/articleshow/95704055.cms
https://timesofindia.indiatimes.com/entertainment/bhojpuri/web-stories/shweta-sharma-gets-compared-with-urfi-javed-with-these-pics/photostory/95823551.cms
https://timesofindia.indiatimes.com/tv/news/hindi/urfi-javed-calls-chetan-bhagat-a-pervert-he-calls-her-accusations-of-metoo-fake-who-said-what/photostory/95822786.cms
https://timesofindia.indiatimes.com/life-style/beauty/web-stories/10-times-alia-bhatt-proved-that-shes-the-ultimate-queen-of-no-makeup-makeup-looks/photostory/95578453.cms
https://timesofindia.indiatimes.com/tv/web-stories/bengali/lovey-dovey-photos-of-gourab-mondal-and-fiance-chintamani-diana/photostory/95810962.cms
https://timesofindia.indiatimes.com/entertainment/marathi/web-stories/genelia-dsouzas-style-game/photostory/95806063.cms
https://timesofindia.indiatimes.com/life-style/relationships/web-stories/the-alleged-love-life-of-south-indias-megastar-naga-chaitanya/photostory/95729922.cms
https://timesofindia.indiatimes.com/entertainment/web-stories/9-times-nora-fatehi-turned-up-the-heat-on-the-net-in-ravishing-red-looks/photostory/95817448.cms
https://timesofindia.indiatimes.com/entertainment/telugu/web-stories/nivethapethurajs-ten-remarkable-fashion-moments/photostory/95817024.cms
https://timesofindia.indiatimes.com/entertainment/tamil/web-stories/samantha-to-trisha-extra-cute-selfies-of-the-tamil-actresses/photostory/95766523.cms
https://timesofindia.indiatimes.com/entertainment/telugu/web-stories/nikki-galrani-looks-extremely-stunning-in-these-costumes/photostory/95761425.cms
https://timesofindia.indiatimes.com/tv/web-stories/hindi/ayesha-singhs-adorable-candid-pictures/photostory/95816419.cms
https://timesofindia.indiatimes.com/entertainment/bengali/web-stories/nusrat-jahans-best-saree-looks/photostory/95765853.cms
https://timesofindia.indiatimes.com/tv/news/hindi/chetan-bhagat-reacts-to-screenshots-of-leaked-whatsapp-chats-shared-by-urfi-javed/articleshow/95817966.cms
https://recipes.timesofindia.com/web-stories/yami-gautams-kashmiri-dum-aloo-is-pure-indulgence/photostory/95819929.cms
https://timesofindia.indiatimes.com/life-style/health-fitness/health-news/thyroid-cancer-survivor-lists-5-initial-signs-that-shouldnt-be-ignored/articleshow/95786496.cms
https://timesofindia.indiatimes.com/travel/web-stories/offbeat-hill-stations-for-new-years-celebration/photostory/95819595.cms
https://recipes.timesofindia.com/web-stories/rashmika-mandanna-says-sugar-is-her-breakfast-lunch-and-dinner-heres-proof/photostory/95822161.cms
https://timesofindia.indiatimes.com/life-style/spotlight/web-stories/about-2500-volunteers-shot-for-mass-naked-photo-shoot/photostory/95822466.cms
https://timesofindia.indiatimes.com/gadgets-news/vivo-y55s-budget-smartphone-tipped-to-launch-on-this-date-images-and-specs-leaked/articleshow/87981530.cms
https://timesofindia.indiatimes.com/most-searched-products/electronics/laptops/buy-laptops-under-30000-that-are-inexpensive-but-highly-rated-by-experts/articleshow/71184133.cms?
https://timesofindia.indiatimes.com/most-searched-products/electronics/miscellaneous/wifi-routers-with-a-sim-card-slot-best-picks-for-seamless-internet-connection/articleshow/86811705.cms
https://timesofindia.indiatimes.com/most-searched-products/electronics/tablets/best-tablets-under-rs-15000-with-decent-features-and-performance/articleshow/85176725.cms
https://www.ads2book.com/?ref=timesofindia
http://www.coupondunia.in/
https://www.dineout.co.in/
http://www.magicbricks.com/
https://play.google.com/store/apps/details?id=in.til.popkorn
http://www.timesmobile.in/
https://www.gadgetsnow.com/


28/11/2022, 17:47 Increasing significance of stakeholders engagement

https://timesofindia.indiatimes.com/blogs/voices/increasing-significance-of-stakeholders-engagement/ 9/9

Copyright © 2022 Bennett, Coleman & Co. Ltd. All rights reserved. For reprint rights: Times Syndication Service

TechGig

TimesJobs

Careers

Colombia

http://www.techgig.com/
http://www.timesjobs.com/
http://careers.timesgroup.com/
https://www.colombiaonline.com/

