
10/1/22, 9:16 PM Building trust with stakeholders

https://timesofindia.indiatimes.com/blogs/voices/building-trust-with-stakeholders/ 1/10

SAT, OCT 01, 2022 | UPDATED 20:58 PM IST  
  

INDIA

Building trust with stakeholders




 
 


Ajay Khanna
Co-founder, PAFI (Public
Affairs Forum of India) &
Chairman of PAFI
Annual Forum

The Public affairs & Policy landscape in

India has metamorphosed gradually over

the last two decades. Today, Policy

professionals have become an interface

between Business and Government for

facilitating policy making & growth in

Indian economy.

Last week, the 9th Annual Forum of the

Public Affairs Forum of India (PAFI)

witnessed this positively evolving spirit of

transparent engagement of business and

Government with a focus towards a
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greater economic agenda. Governments,

both center and state, are willing to

engage with corporate policy heads. I

have always emphasized that Public

Affairs function in the corporate setting is

a cross-section of Corporate Affairs,

Corporate Communications, Corporate

Social Responsibility, Policy advocacy,

Regulatory issues & Government relations

with a long-term vision. It is, thus, their

responsibility to ensure collaborative

dialogue between Government, Industry,

Civil Society and various stakeholders for

building trust & long-term partnership.

The unprecedented impact of the

pandemic and our attempt to grapple

back to normalcy have re-aligned the

prism of progress across the globe as well

as in India. The vision for growth and

development has become more

encompassing. Inclusivity, diversity,

sustainability and innovation are the

mantras for India to become USD 40

trillion economy from USD 3.2 trillion

economy.

Having traversed as a Public Affairs

professional over last four decades, I see

this transformation happening and a

palpable positivity surrounding it. Here

are 12 key messages I noticed from the

discussions held at 9th PAFI Annual

Forum:
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One, the policy shapers are encouraging

ideas, and industry stake-holders

consultations are being undertaken

consistently. PLI schemes are being

explored through regular meetings with

the corporate sector. The draft

Telecommunication Bill was released on

the eve of PAFI’s Annual Forum. During

the Session, the ministry distributed the

copies of the bill!

Second, the policy shapers are now being

valued & seen as professionals with sector

specific knowledge. Gone are the days

when only CEOs would meet the

ministers and the senior bureaucrats to

apprise them with industries’ view point.

Nowadays, it’s common to have engaging

discussions among policy professionals

and bureaucrats cutting across hierarchy.

This is a very welcome change.

Third, the momentum in policy making

has gathered credibility, no matter which

Government is in power, it does more to

encourage investment. Even if the

Government changes, there is policy

continuity especially at the state level. 

Fourth, the Government is all ears.

Advocacy should be done by presenting

both pros and cons of the proposed policy

changes, was the view of various speaker.

Stand-alone speeches made way for

engaging conversations with Ministers

and Secretaries which shows their
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openness & willingness to engage with

industry. Queries from the enthusiastic

audience ranging from representation of

women in politics, Government’s health

policies for middle class, innovation or

India’s stance at G20 were responded in a

positive & collaborative spirit.

Fifth, there is a renewed enthusiasm from

the states to engage and collaborate with

policy professionals. States are keen on

partnering to advocate their investment-

friendly policies, skill-development

initiatives and sustainable practices. Tamil

Nadu joined as an encouraging partner

state at the forum.

Sixth, the role of Policy professionals is

transitioning from mere lobbying to a

more knowledge oriented approach.

From who you know to what your  know.

Nurturing of network, although remains a

stronghold, fostering thought leadership

through extensive research, developing

sectoral white papers and preparing

reports is the key.

Seventh, transparency in interactions has

developed pace. Besides, economic

issues, sustainability, ESG have gained

ground during conversations. Dialogues

and debates among stakeholders have

grown more organic.

Eighth, this Government believes, speed

and simplification of regulations are the



10/1/22, 9:16 PM Building trust with stakeholders

https://timesofindia.indiatimes.com/blogs/voices/building-trust-with-stakeholders/ 5/10

fulcrum to a balanced scalability. We are

seeing age-old laws are being reformed,

de-criminalisation of archaic regulations

being introduced to enthuse ease of

doing business or as we say in Pafi -

pleasure of doing business. 

Ninth, the path to women empowerment

dotted with financial inclusion, safe

environment to work, access to education

and hygienic conditions are being

considered seriously with a view to reform

the way gender is seen in our country. 

Tenth, one must highlight India’s

geopolitical pragmatism and cultivating

of strategic ties enabling significant

global influence even though India’s G 20

presidency is coming at a time when

there were multiple challenges in the

world – Ukraine, supply chain disruptions,

high global debt, inflationary pressures

etc. 

Eleventh, youth and Gen Z have taken

the country by storm. With its young

population and conducive policies, India

is able to nurture an ecosystem

favourable for entrepreneurship. The

start-ups are dynamic, innovative and

positively disrupt the market. Gen Z is

increasingly charting new territories and

reimagining the traditional toolbox. 

The last and the most important is

building trust. Deliberation and
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consultation between Government and

the corporate sector should inculcate a

belonging in the process of policy

formation

Going forward, Debate-Dialogue-

Discussion, will accelerate the advocacy

and stakeholder linkages. The willingness

from decision-makers in the Government

is visible. Time is ripe for professionals for a

productive policy engagement with a

thorough understanding of the business,

economics and sustainable growth path.

Interestingly, the scope of policy

professionals has grown significantly over

the past decade. 

The two-day Annual Forum which had

around 6 Ministers, 10 Secretaries and

more than 60 panellists clocked all 14

sessions timely despite the capital

drenching in the unprecedented,

incessant rain. Outlook is changing

indeed. Transformation is happening and

strategic responsibility of policy

professionals is increasing. 
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DISCLAIMER

Views expressed above are the author's
own.

POPULAR CATEGORIES

About us

Headlines

Sports News

Business News

India News

END OF ARTICLE

FROM AROUND THE WEB Sponsored by

Get Exciting
Offers* on
booking a…

AD One…

Hitachi
Social
Innovation …

AD Hitachi…

Signup now
& get ad
credits…

AD Colombia

https://toi.in/
https://www.timesinternet.in/
https://timesofindia.indiatimes.com/home/headlines
https://timesofindia.indiatimes.com/sports
https://timesofindia.indiatimes.com/business/india-business
https://timesofindia.indiatimes.com/india
https://www.colombiaonline.com/


10/1/22, 9:16 PM Building trust with stakeholders

https://timesofindia.indiatimes.com/blogs/voices/building-trust-with-stakeholders/ 8/10

FOLLOW US ON

   

OTHER TIMES GROUP NEWS
SITES

TOP TRENDS

LIVING AND ENTERTAINMENT

Create Your

Own Ad

Terms of

Use and

Grievance

Redressal

Policy

Privacy

policy

Advertise

with us

RSS

Newsletter

Feedback

ePaper

Sitemap

Archives

The

Economic

Times

Hindi

Economic

Times

Navbharat

Times

Maharashtra

Times

Vijaya

Karnataka

Telugu

Samayam

Tamil

Samayam

Malayalam

Samayam

Ei Samay

I am Gujarat

Times Now

Times Now

Navbharat

TimesPoints

Indiatimes

Brand

Capital

Education

Times

Times Food

Miss Kyra

World News

Bollywood

News

Health &

Fitness Tips

Indian TV

Shows

Celebrity

Photos

Coronavirus in

India Live

Russia Ukraine

War Live

Congress

President

Election

5g Launch in

India

India vs South

Africa

Bharat Jodo

Yatra

Navratri 2022

Mallikarjun

Kharge

Women Asia

Cup

National

Games

KCET Result

2022

India Covid

Cases

Mercedes Benz

EQS 580 EV

Navratri

Colours 2022

Supreme Court

on Abortion

PM Modi

Gujarat Visit

Cryptocurrency

Price in India

Horoscope

Today

iDiva

MensXP.com

Femina

ETimes

Grazia

Zoom

Travel

Destinations

Bombay Times

Cricbuzz.com

Filmfare

Online Songs

TV

Lifestyle

Longwalks App

Newspaper

Subscription

Food News

https://www.facebook.com/TimesofIndia
https://twitter.com/timesofindia
https://timesofindia.indiatimes.com/rss.cms
https://www.youtube.com/timesofindia
https://ads.colombiaonline.com/expresso/selfservice/loginSelfService.htm
https://www.indiatimes.com/termsandcondition
https://timesofindia.indiatimes.com/privacy-policy/cookiepolicy/86934312.cms
https://timesinternet.in/advertise/marketing
https://timesofindia.indiatimes.com/rss.cms
https://timesofindia.indiatimes.com/newsletterhome.cms
https://timesofindia.indiatimes.com/feedback.cms
https://epaper.timesgroup.com/TOI/TimesOfIndia/index.html?a=c
https://timesofindia.indiatimes.com/sitemap.cms
https://timesofindia.indiatimes.com/archive.cms
https://economictimes.indiatimes.com/
https://economictimes.indiatimes.com/hindi
https://navbharattimes.indiatimes.com/
https://maharashtratimes.com/
https://vijaykarnataka.com/
https://telugu.samayam.com/
https://tamil.samayam.com/
https://malayalam.samayam.com/
https://eisamay.com/
https://www.iamgujarat.com/
https://www.timesnownews.com/
https://www.timesnowhindi.com/
https://www.timespoints.com/#/products?utm_source=TOI&utm_medium=Footer&utm_campaign=TOI_Footer
https://www.indiatimes.com/
http://brandcapital.co.in/
http://www.educationtimes.com/
https://recipes.timesofindia.com/?_ga=2.136800816.1428222683.1593400724-amp-NKUM-n_c6RPY3Ify9MKZw1pfgLblvF469YKIurBFWMVAL1su-edve8E2rJu4yhmC
https://www.misskyra.com/
https://timesofindia.indiatimes.com/world
https://timesofindia.indiatimes.com/entertainment/hindi/bollywood/news
https://timesofindia.indiatimes.com/life-style/health-fitness
https://timesofindia.indiatimes.com/tv/hindi
https://photogallery.indiatimes.com/celebs
https://timesofindia.indiatimes.com/india/coronavirus-in-india-live-updates-october-1-covid-19/liveblog/94571807.cms
https://timesofindia.indiatimes.com/world/russia-ukraine-war-news-live-updates-october-1/liveblog/94571751.cms
https://timesofindia.indiatimes.com/india/congress-president-election-live-updates-30-september-2022/liveblog/94546730.cms
https://timesofindia.indiatimes.com/india/5g-launch-live-updates-october-1/liveblog/94571420.cms
https://timesofindia.indiatimes.com/sports/cricket/south-africa-in-india/india-vs-south-africa-team-india-grapple-with-jasprit-bumrah-riddle-as-it-chases-rare-series-win-against-south-africa/articleshow/94579101.cms
https://timesofindia.indiatimes.com/india/congress-bharat-jodo-yatra-live-updates-september-30-rahul-gandhi/liveblog/94543132.cms
https://timesofindia.indiatimes.com/religion/festivals/navratri-2022-day-5-date-puja-vidhi-and-story-of-skanda-mata/articleshow/94531245.cms
https://timesofindia.indiatimes.com/india/mallikarjun-kharge-files-nomination-for-cong-president-poll/articleshow/94556117.cms
https://timesofindia.indiatimes.com/sports/cricket/news/womens-asia-cup-sri-lanka-win-toss-ask-india-to-bat/articleshow/94580530.cms
https://timesofindia.indiatimes.com/sports/more-sports/others/pm-narendra-modi-declares-36th-national-games-open-at-dazzling-ceremony/articleshow/94540319.cms
https://timesofindia.indiatimes.com/city/noida/multiple-encroachments-at-noidas-grand-omaxe-society-demolished/articleshow/94558825.cms
https://timesofindia.indiatimes.com/india/3947-new-covid-19-cases-in-india-in-24-hours-active-caseload-dips-below-40k-mark/articleshow/94549857.cms
https://timesofindia.indiatimes.com/auto/electric-car/2022-mercedes-benz-eqs-580-india-ev-launch-launch-live-updates-features-price-performance-september-30/liveblog/94547408.cms
https://timesofindia.indiatimes.com/religion/festivals/shardiya-navratri-2022-begins-today-check-navratri-colour-for-each-day/articleshow/94449805.cms
https://timesofindia.indiatimes.com/india/rape-under-abortion-law-includes-marital-rape-supreme-court/articleshow/94539535.cms
https://recipes.timesofindia.com/recipes/pizza/articleshow/56933159.cms
https://timesofindia.indiatimes.com/business/cryptocurrency/cryptocurrency-price-in-india-today-live
https://timesofindia.indiatimes.com/astrology/horoscope/horoscope-today-30-september-2022-check-astrological-prediction-for-virgo-libra-scorpio-sagittarius-and-other-signs/articleshow/94420072.cms
https://www.idiva.com/?host=TOI
http://mensxp.com/
http://www.femina.in/
https://timesofindia.indiatimes.com/etimes
http://www.grazia.co.in/
https://www.zoomtventertainment.com/
https://timesofindia.indiatimes.com/travel/destinations
http://www.bombaytimes.com/
http://cricbuzz.com/
http://www.filmfare.com/
https://gaana.com/newrelease
https://timesofindia.indiatimes.com/tv/hindi
https://timesofindia.indiatimes.com/life-style
https://longwalks.onelink.me/OzWN/longwalksapp
https://subscribe.timesgroup.com/subscription
https://timesofindia.indiatimes.com/life-style/food-news


10/1/22, 9:16 PM Building trust with stakeholders

https://timesofindia.indiatimes.com/blogs/voices/building-trust-with-stakeholders/ 9/10

HOT ON THE WEB

TRENDING TOPICS

Times Prime Whats Hot

Ponniyin

Selvan

Collection

Vikram Vedha

Collection

Bigg Boss 16

Contestants

List

Vikram Vedha

Movie Review

Meenakshiioffl

Ponniyin

Selvan 1 Movie

Review

Zodiac Sign

Tamannaah

Bhatia

Fitness Tips

Surya Kumar

Yadav

Bigg Boss

16Launch Live

Updates

Malayalam

Actor

Kaun Banega

Crorepati 14

Relationships

Tips

Gandhi

Jayanti

Wishes

Gandhi

Jayanti

Significance

Gandhi

Jayanti

Speech Idea

68th National

Film Award

Shraddha

Srinath

Bhojpuri

Actresses

Coronavirus-

Dengue

Symptoms

John

Abrahams

Meal

Bigg Boss 16

Aishwarya Rai

Rekha

Tamannaah

Bhatia

Vivo Y55s

Laptops

under 30000

WiFi Routers

Tablets under

15000

https://www.timesprime.com/?utm_source=TOI_Sites&utm_medium=et&utm_campaign=footer
https://www.whatshot.in/
https://timesofindia.indiatimes.com/entertainment/tamil/movies/box-office/ponniyin-selvan-box-office-collection-day-1-mani-ratnams-directorial-gets-a-biggest-opening/articleshow/94579747.cms
https://timesofindia.indiatimes.com/entertainment/hindi/bollywood/box-office/vikram-vedha-box-office-collection-day-1-hrithik-roshan-saif-ali-khan-starrer-opens-with-rs-10-crore/articleshow/94580603.cms
https://timesofindia.indiatimes.com/tv/news/hindi/bigg-boss-16-confirmed-list-of-contestants-on-salman-khans-reality-show/photostory/94570574.cms
https://timesofindia.indiatimes.com/entertainment/hindi/bollywood/news/vikram-vedha-movie-review-box-office-collect-and-release-live-updates-vikram-vedha-hrithik-roshan-saif-ali-khan-yogita-bihani-radhika-apte/liveblog/94547448.cms
https://timesofindia.indiatimes.com/entertainment/telugu/web-stories/ten-mesmerizing-awestruck-photo-shoots-of-meenakshi-chaudhary-in-saree/photostory/94411002.cms
https://timesofindia.indiatimes.com/entertainment/tamil/movie-reviews/ponniyin-selvan-part-1/movie-review/94548001.cms
https://timesofindia.indiatimes.com/entertainment/tamil/movie-reviews/ponniyin-selvan-part-1/movie-review/94548001.cms
https://timesofindia.indiatimes.com/life-style/relationships/web-stories/after-sex-comments-of-each-zodiac-sign/photostory/94538448.cms
https://timesofindia.indiatimes.com/entertainment/kannada/web-stories/10-times-tamannaah-bhatia-aced-her-fashion-style/photostory/94514446.cms
https://timesofindia.indiatimes.com/life-style/health-fitness/web-stories/signs-you-have-an-awesome-gym-fitness-trainer/photostory/94534496.cms
https://recipes.timesofindia.com/web-stories/this-is-what-surya-kumar-yadav-ate-to-lose-12-kg-in-3-months/photostory/94557505.cms
https://timesofindia.indiatimes.com/tv/news/hindi/bigg-boss-16-launch-live-updates-bigg-boss-16-contestants-salman-khan/liveblog/94582700.cms
https://timesofindia.indiatimes.com/entertainment/malayalam/web-stories/malayalam-actors-who-are-in-mani-ratnams-ponniyin-selvan-1/photostory/94536593.cms
https://timesofindia.indiatimes.com/tv/news/hindi/kaun-banega-crorepati-14-amitabh-bachchan-donates-some-money-to-contestant-shobha-says-usually-i-dont-do-such-thing-but-your-dedication-made-me-do-it/articleshow/94491174.cms
https://timesofindia.indiatimes.com/life-style/relationships/web-stories/signs-youll-be-an-empathetic-girlfriend/photostory/94534555.cms
https://timesofindia.indiatimes.com/life-style/events/happy-gandhi-jayanti-2022-best-messages-quotes-wishes-and-images-to-share-on-gandhi-jayanti/articleshow/94560495.cms
https://timesofindia.indiatimes.com/life-style/events/gandhi-jayanti-2022-history-significance-facts-celebration-and-all-you-need-to-know/articleshow/94560153.cms
https://timesofindia.indiatimes.com/life-style/events/gandhi-jayanti-speech-ideas-6-relevant-mahatma-gandhi-speech-ideas-for-students-on-gandhi-jayanti/articleshow/94563900.cms
https://timesofindia.indiatimes.com/entertainment/hindi/bollywood/news/ajay-devgn-sooriya-vishal-bhardwaj-and-more-winners-of-the-68th-national-film-awards/articleshow/94565394.cms
https://timesofindia.indiatimes.com/entertainment/tamil/web-stories/shraddha-srinath-lights-up-our-feed-with-her-smile/photostory/94542077.cms
https://timesofindia.indiatimes.com/entertainment/bhojpuri/web-stories/rare-pics-of-bhojpuri-actresses/photostory/94550758.cms
https://timesofindia.indiatimes.com/life-style/health-fitness/health-news/covid-19-or-dengue-how-to-differentiate-between-symptoms/photostory/94532987.cms
https://recipes.timesofindia.com/web-stories/exclusive-john-abrahams-5-meal-a-day-routine-is-totally-inspiring/photostory/94552995.cms
https://timesofindia.indiatimes.com/tv/news/hindi/bigg-boss-16-where-and-when-to-watch-the-upcoming-season-of-salman-khans-show-details/articleshow/94555466.cms
https://timesofindia.indiatimes.com/life-style/beauty/web-stories/beauty-secrets-of-ponniyin-selvan-i-actress-aishwarya-rai-bachchan/photostory/94496955.cms
https://timesofindia.indiatimes.com/life-style/beauty/web-stories/beauty-inspiration-from-yesteryear-diva-rekha/photostory/94544029.cms
https://timesofindia.indiatimes.com/entertainment/telugu/web-stories/ten-ravishing-clicks-of-pan-india-beauty-tamannaah-bhatia/photostory/94553390.cms
https://timesofindia.indiatimes.com/gadgets-news/vivo-y55s-budget-smartphone-tipped-to-launch-on-this-date-images-and-specs-leaked/articleshow/87981530.cms
https://timesofindia.indiatimes.com/most-searched-products/electronics/laptops/buy-laptops-under-30000-that-are-inexpensive-but-highly-rated-by-experts/articleshow/71184133.cms?
https://timesofindia.indiatimes.com/most-searched-products/electronics/miscellaneous/wifi-routers-with-a-sim-card-slot-best-picks-for-seamless-internet-connection/articleshow/86811705.cms
https://timesofindia.indiatimes.com/most-searched-products/electronics/tablets/best-tablets-under-rs-15000-with-decent-features-and-performance/articleshow/85176725.cms


10/1/22, 9:16 PM Building trust with stakeholders

https://timesofindia.indiatimes.com/blogs/voices/building-trust-with-stakeholders/ 10/10

SERVICES

Copyright © 2022 Bennett, Coleman & Co. Ltd. All rights reserved. For reprint rights: Times Syndication Service

Ads2Book

CouponDunia

Dineout

Magicbricks

TechGig

TimesJobs

Bollywood

News

Times Mobile

Gadgets Now

Careers

Colombia

https://www.ads2book.com/?ref=timesofindia
http://www.coupondunia.in/
https://www.dineout.co.in/
http://www.magicbricks.com/
http://www.techgig.com/
http://www.timesjobs.com/
https://play.google.com/store/apps/details?id=in.til.popkorn
http://www.timesmobile.in/
https://www.gadgetsnow.com/
http://careers.timesgroup.com/
https://www.colombiaonline.com/

