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E-commerce: ई-कॉमर्स कं पनियों का शिकायत निवारण
तंत्र बेहतर नहीं, ओला-उबर के  खिलाफ जांच जारी
एजेंसी, नई दिल्ली। Published by: Jeet Kumar Updated Fri, 23 Dec 2022 06:09 AM IST

विस्तार

कई बड़ी ई-कॉमर्स कं पनियों का शिकायत निवारण तंत्र ठीक नहीं है। राष्ट्रीय स्तर पर इनकी ज्यादा
शिकायतें मिल रही हैं। उपभोक्ता मामलों के  मंत्रालय के  सचिव रोहित कु मार सिंह ने बृहस्पतिवार को एक
कार्यक्रम में कहा कि पिछले चार वर्षों में नेशनल उपभोक्ता हेल्पलाइन (एनसीएच) पर शिकायतें तेजी से
बढ़ी हैं। एनसीएच पर इस साल नवंबर में 90,000 शिकायतें मिलीं थीं, जो एक साल पहले इसी माह में
40,000 थीं। 

उन्होंने कहा कि वे ग्राहकों को इस तरह से नहीं छोड़ सकते हैं। सरकार जल्द ही सोशल मीडिया पर भ्रामक

सार

सचिव ने कहा कि सेंट्रल कं ज्यूमर प्रोटेक्शन अथॉरिटी ओला और उबर जैसे कै ब एग्रीगेटर्स के  मूल्य निर्धारण
से संबंधित शिकायतों की जांच कर रही है।

देश

सांके तिक तस्वीर - फोटो : सोशल मीडिया
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उन्होंने कहा कि वे ग्राहकों को इस तरह से नहीं छोड़ सकते हैं। सरकार जल्द ही सोशल मीडिया पर भ्रामक
विज्ञापन और इंफ्लूएंसर्स के  लिए दिशा-निर्देश लाएगी। उनके  लिए यह बताना अनिवार्य हो जाएगा कि क्या
उन्होंने उत्पादों का समर्थन करने के  लिए पैसे लिए हैं। इसके  अलावा, कॉरपोरेट को स्व-विनियमन करने के
लिए कहा गया है। 

ओला-उबर के  खिलाफ जांच जारी
सचिव ने कहा कि सेंट्रल कं ज्यूमर प्रोटेक्शन अथॉरिटी ओला और उबर जैसे कै ब एग्रीगेटर्स के  मूल्य निर्धारण
से संबंधित शिकायतों की जांच कर रही है। हालांकि, जिला, राज्य और राष्ट्रीय स्तर पर उपभोक्ता अदालतों
में लंबित 5.27 लाख मामलों को निपटाने के  लिए सरकार प्रयास कर रही है।

ई-कॉमर्स लेनदेन में शिकायतें 6 गुना बढ़ीं
उन्होंने कहा, चार साल पहले ई-कॉमर्स लेनदेन से संबंधित शिकायतों की संख्या कु ल शिकायतों का 8
फीसदी थी। पिछले महीने यह 48 फीसदी हो गई। इसका मतलब है कि कई बड़ी ई-कॉमर्स कं पनियों की
शिकायत निवारण प्रणाली ठीक से काम नहीं कर रही है। ग्राहक और कमजोर होता जा रहा है, ऐसे में इस
मंत्रालय की भूमिका महत्वपूर्ण हो जाती है।

बीमा क्षेत्र में 1.8 लाख लंबित मामले
कु ल लंबित मामलों में से 1.8 लाख बीमा क्षेत्र से संबंधित हैं। 80,000 मामले बैंकिंग से संबंधित हैं। कु छ
मामलों को संबंधित मंत्रालय के  पास भेजा गया है। हाल ही में कै बिनेट ने एक विधेयक को मंजूरी दी है जो
अधिनियम के  तहत कु छ प्रावधानों को अपराध की श्रेणी से बाहर कर देगा।
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देश

लेटेस्ट अपडेट्स के  लिए फॉलो करें ✕

Notifications Powered by iZooto

https://www.amarujala.com/?src=btnav-home
https://www.amarujala.com/video?src=btnav-video
https://www.amarujala.com/subscription?utm_source=au&utm_medium=bottom_navigation&utm_campaign=au_plus
https://www.amarujala.com/photo-gallery?src=btnav-photo
https://epaper.amarujala.com/?src=btnav-epaper
whatsapp://send?text=https://www.amarujala.com/india-news/complaint-redressal-system-of-e-commerce-companies-is-not-good
https://www.facebook.com/sharer.php?u=https://www.amarujala.com/india-news/complaint-redressal-system-of-e-commerce-companies-is-not-good?utm_source=facebook&utm_medium=social&utm_campaign=india-news
https://twitter.com/intent/tweet?url=https://www.amarujala.com/india-news/complaint-redressal-system-of-e-commerce-companies-is-not-good&text=E-commerce:%20%E0%A4%88-%E0%A4%95%E0%A5%89%E0%A4%AE%E0%A4%B0%E0%A5%8D%E0%A4%B8%20%E0%A4%95%E0%A4%82%E0%A4%AA%E0%A4%A8%E0%A4%BF%E0%A4%AF%E0%A5%8B%E0%A4%82%20%E0%A4%95%E0%A4%BE%20%E0%A4%B6%E0%A4%BF%E0%A4%95%E0%A4%BE%E0%A4%AF%E0%A4%A4%20%E0%A4%A8%E0%A4%BF%E0%A4%B5%E0%A4%BE%E0%A4%B0%E0%A4%A3%20%E0%A4%A4%E0%A4%82%E0%A4%A4%E0%A5%8D%E0%A4%B0%20%E0%A4%AC%E0%A5%87%E0%A4%B9%E0%A4%A4%E0%A4%B0%20%E0%A4%A8%E0%A4%B9%E0%A5%80%E0%A4%82,%20%E0%A4%93%E0%A4%B2%E0%A4%BE-%E0%A4%89%E0%A4%AC%E0%A4%B0%20%E0%A4%95%E0%A5%87%20%E0%A4%96%E0%A4%BF%E0%A4%B2%E0%A4%BE%E0%A4%AB%20%E0%A4%9C%E0%A4%BE%E0%A4%82%E0%A4%9A%20%E0%A4%9C%E0%A4%BE%E0%A4%B0%E0%A5%80
https://telegram.me/share/url?url=https://www.amarujala.com/india-news/complaint-redressal-system-of-e-commerce-companies-is-not-good?text=E-commerce:%20%E0%A4%88-%E0%A4%95%E0%A5%89%E0%A4%AE%E0%A4%B0%E0%A5%8D%E0%A4%B8%20%E0%A4%95%E0%A4%82%E0%A4%AA%E0%A4%A8%E0%A4%BF%E0%A4%AF%E0%A5%8B%E0%A4%82%20%E0%A4%95%E0%A4%BE%20%E0%A4%B6%E0%A4%BF%E0%A4%95%E0%A4%BE%E0%A4%AF%E0%A4%A4%20%E0%A4%A8%E0%A4%BF%E0%A4%B5%E0%A4%BE%E0%A4%B0%E0%A4%A3%20%E0%A4%A4%E0%A4%82%E0%A4%A4%E0%A5%8D%E0%A4%B0%20%E0%A4%AC%E0%A5%87%E0%A4%B9%E0%A4%A4%E0%A4%B0%20%E0%A4%A8%E0%A4%B9%E0%A5%80%E0%A4%82,%20%E0%A4%93%E0%A4%B2%E0%A4%BE-%E0%A4%89%E0%A4%AC%E0%A4%B0%20%E0%A4%95%E0%A5%87%20%E0%A4%96%E0%A4%BF%E0%A4%B2%E0%A4%BE%E0%A4%AB%20%E0%A4%9C%E0%A4%BE%E0%A4%82%E0%A4%9A%20%E0%A4%9C%E0%A4%BE%E0%A4%B0%E0%A5%80
https://www.izooto.com/getting-started-with-izooto?utm_source=referral&utm_medium=PoweredBy&utm_campaign=https%3A%2F%2Fwww.amarujala.com


24/12/2022, 12:23 E-commerce:ई-कॉमर्स कं पनियों का शिकायत निवारण तंत्र बेहतर नहीं , ओला-उबर के  खिलाफ जांच जारी - Complaint Redressal System Of E …

https://www.amarujala.com/india-news/complaint-redressal-system-of-e-commerce-companies-is-not-good 4/7

Advertisement

Fits into CI/CD Seamlessly

Run high volumes of tests with your favorite
Automation Framework.

ये भी पढ़ें ...

Kolkata film festival:  'अपॉन एंट्री' और 'द गोल्डन विंग्स ऑफ
वाटरकॉक्स' को मिला बेस्ट फिल्म का अवॉर्ड

West Bengal 23 December 2022

Rajasthan:  पांच हजार की रिश्वत लेते पटवारी रंगे हाथ गिरफ्तार,
एक सप्ताह में एसीबी की दूसरी कार्रवाई

Rajasthan 23 December 2022

प्रीमियम

Opinion:  बढ़ती मानव आबादी, घटती जैव-विविधता

Follow UsDownloads

News From Indian States

Uttar Pradesh News

Himachal Pradesh News

Uttarakhand News

Haryana News

Jammu And Kashmir News

Bihar News

Rajasthan News

Jharkhand News

Chhattisgarh News

Delhi News

Gujarat News

Lifestyle

Tools

Health News

Fitness News

Fashion News

Spirituality

Astrology

Daily Horoscope

Astrology Predictions

Astrologers

Astrology Services

Pujas

Age Calculator

BMI Calculator

Income Tax Calculator

Entertainment News

Bollywood News

TV Serials

Hollywood News

Movie Reviews

Photo Gallery

Videos

Shayari

Notifications Powered by iZooto

https://www.googleadservices.com/pagead/aclk?sa=L&ai=CJZoS76GmY9CcBtmG9fwPt8-1sAy0xvbdbenH_vr1ENrZHhABIO7-ikpg5Zrpg-AOoAHzl7ONA8gBCakCoMra1lrqST7gAgCoAwHIAwqqBM8CT9BzzH49VUYGDX-QZ1c9BuXQYi5ZqrHkzF3qIpwm5c07geRD8kbcVeS6zfnPfcSd8WC1hpfTEwPkHMrVcFF9VhhX-zhgd0ZkJAWUA3vWhzIiiM_eF46OD_1aQ_wJgZjEK-oMOutghi4N_reRuFyTlZYmXGkRfWe8MU3rsIgbnxBdzikcS--nFKspc1CSm2_d1st1uql5ynpDkvy1SEkTGxdoLMIR6qzndT4juhH1e6Thec2NO17FO7jDfntWJfqz5im5MX5s9zAPlnFiS2T5eIyH-LvHjXCUaYBzlGyvulCdHqJDYr8BLbJZ3LHXnbGSOn0krxLJbys2lx2-uJu3O006jtvt3JrlQouPcrfV6TeLLy0jerQFyoTzkpMjq37beMgkYGGBxosdakJdPInF8jSPW9pydrFPUL9u2VeURcDLGDKJdvdFlFM6DlF3r9jABPP5wNGdBOAEAZAGAaAGLoAH9efMcogHAZAHAqgHjs4bqAeT2BuoB-6WsQKoB_6esQKoB6SjsQKoB9XJG6gHpr4bqAeaBqgH89EbqAeW2BuoB6qbsQKoB_-esQKoB9-fsQLYBwDSCBIIABACGB0yAQA6B5_AgICAgASxCU9WWPz_tg2FgAoDmAsByAsBgAwBuAwBuBPkA9gTCogUBNAVAZgWAfgWAYAXAQ&ae=1&num=1&cid=CAQSQgDq26N9kB11Vtlcek9-x_bqwub9ZhiIVLktcKH-VctM11j9_S8KeC5HCdpaKlhRxz-WSfCEcmoUbv1s9xT2Ia21_hgBIBM&sig=AOD64_0uo79KGUPHx3c_xJHG_gELQdoCjQ&client=ca-pub-3494520468788589&nb=9&adurl=https://www.lambdatest.com/lp/real-device-cloud%3Futm_source%3Dgoogle%26utm_medium%3DGDN%26utm_campaign%3DLambdatest_GoogleDisplay_Remarketing_CPC%26utm_content%3DLowerFunnel_Remarketing_Open%26utm_term%3Dreal-device%26utm_source%3Dgoogle%26utm_medium%3DGDN%26utm_campaign%3DLambdatest_GoogleDisplay_Remarketing_Conversion%26gclid%3DCj0KCQiAwJWdBhCYARIsAJc4idAkX9Wz0gz5lsC2c6adIz_RqI33noI8395m27WOG1gk-6J3-qAdvTgaAiIVEALw_wcB
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CJZoS76GmY9CcBtmG9fwPt8-1sAy0xvbdbenH_vr1ENrZHhABIO7-ikpg5Zrpg-AOoAHzl7ONA8gBCakCoMra1lrqST7gAgCoAwHIAwqqBM8CT9BzzH49VUYGDX-QZ1c9BuXQYi5ZqrHkzF3qIpwm5c07geRD8kbcVeS6zfnPfcSd8WC1hpfTEwPkHMrVcFF9VhhX-zhgd0ZkJAWUA3vWhzIiiM_eF46OD_1aQ_wJgZjEK-oMOutghi4N_reRuFyTlZYmXGkRfWe8MU3rsIgbnxBdzikcS--nFKspc1CSm2_d1st1uql5ynpDkvy1SEkTGxdoLMIR6qzndT4juhH1e6Thec2NO17FO7jDfntWJfqz5im5MX5s9zAPlnFiS2T5eIyH-LvHjXCUaYBzlGyvulCdHqJDYr8BLbJZ3LHXnbGSOn0krxLJbys2lx2-uJu3O006jtvt3JrlQouPcrfV6TeLLy0jerQFyoTzkpMjq37beMgkYGGBxosdakJdPInF8jSPW9pydrFPUL9u2VeURcDLGDKJdvdFlFM6DlF3r9jABPP5wNGdBOAEAZAGAaAGLoAH9efMcogHAZAHAqgHjs4bqAeT2BuoB-6WsQKoB_6esQKoB6SjsQKoB9XJG6gHpr4bqAeaBqgH89EbqAeW2BuoB6qbsQKoB_-esQKoB9-fsQLYBwDSCBIIABACGB0yAQA6B5_AgICAgASxCU9WWPz_tg2FgAoDmAsByAsBgAwBuAwBuBPkA9gTCogUBNAVAZgWAfgWAYAXAQ&ae=1&num=1&cid=CAQSQgDq26N9kB11Vtlcek9-x_bqwub9ZhiIVLktcKH-VctM11j9_S8KeC5HCdpaKlhRxz-WSfCEcmoUbv1s9xT2Ia21_hgBIBM&sig=AOD64_0uo79KGUPHx3c_xJHG_gELQdoCjQ&client=ca-pub-3494520468788589&nb=0&adurl=https://www.lambdatest.com/lp/real-device-cloud%3Futm_source%3Dgoogle%26utm_medium%3DGDN%26utm_campaign%3DLambdatest_GoogleDisplay_Remarketing_CPC%26utm_content%3DLowerFunnel_Remarketing_Open%26utm_term%3Dreal-device%26utm_source%3Dgoogle%26utm_medium%3DGDN%26utm_campaign%3DLambdatest_GoogleDisplay_Remarketing_Conversion%26gclid%3DCj0KCQiAwJWdBhCYARIsAJc4idAkX9Wz0gz5lsC2c6adIz_RqI33noI8395m27WOG1gk-6J3-qAdvTgaAiIVEALw_wcB
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CJZoS76GmY9CcBtmG9fwPt8-1sAy0xvbdbenH_vr1ENrZHhABIO7-ikpg5Zrpg-AOoAHzl7ONA8gBCakCoMra1lrqST7gAgCoAwHIAwqqBM8CT9BzzH49VUYGDX-QZ1c9BuXQYi5ZqrHkzF3qIpwm5c07geRD8kbcVeS6zfnPfcSd8WC1hpfTEwPkHMrVcFF9VhhX-zhgd0ZkJAWUA3vWhzIiiM_eF46OD_1aQ_wJgZjEK-oMOutghi4N_reRuFyTlZYmXGkRfWe8MU3rsIgbnxBdzikcS--nFKspc1CSm2_d1st1uql5ynpDkvy1SEkTGxdoLMIR6qzndT4juhH1e6Thec2NO17FO7jDfntWJfqz5im5MX5s9zAPlnFiS2T5eIyH-LvHjXCUaYBzlGyvulCdHqJDYr8BLbJZ3LHXnbGSOn0krxLJbys2lx2-uJu3O006jtvt3JrlQouPcrfV6TeLLy0jerQFyoTzkpMjq37beMgkYGGBxosdakJdPInF8jSPW9pydrFPUL9u2VeURcDLGDKJdvdFlFM6DlF3r9jABPP5wNGdBOAEAZAGAaAGLoAH9efMcogHAZAHAqgHjs4bqAeT2BuoB-6WsQKoB_6esQKoB6SjsQKoB9XJG6gHpr4bqAeaBqgH89EbqAeW2BuoB6qbsQKoB_-esQKoB9-fsQLYBwDSCBIIABACGB0yAQA6B5_AgICAgASxCU9WWPz_tg2FgAoDmAsByAsBgAwBuAwBuBPkA9gTCogUBNAVAZgWAfgWAYAXAQ&ae=1&num=1&cid=CAQSQgDq26N9kB11Vtlcek9-x_bqwub9ZhiIVLktcKH-VctM11j9_S8KeC5HCdpaKlhRxz-WSfCEcmoUbv1s9xT2Ia21_hgBIBM&sig=AOD64_0uo79KGUPHx3c_xJHG_gELQdoCjQ&client=ca-pub-3494520468788589&nb=19&adurl=https://www.lambdatest.com/lp/real-device-cloud%3Futm_source%3Dgoogle%26utm_medium%3DGDN%26utm_campaign%3DLambdatest_GoogleDisplay_Remarketing_CPC%26utm_content%3DLowerFunnel_Remarketing_Open%26utm_term%3Dreal-device%26utm_source%3Dgoogle%26utm_medium%3DGDN%26utm_campaign%3DLambdatest_GoogleDisplay_Remarketing_Conversion%26gclid%3DCj0KCQiAwJWdBhCYARIsAJc4idAkX9Wz0gz5lsC2c6adIz_RqI33noI8395m27WOG1gk-6J3-qAdvTgaAiIVEALw_wcB
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CJZoS76GmY9CcBtmG9fwPt8-1sAy0xvbdbenH_vr1ENrZHhABIO7-ikpg5Zrpg-AOoAHzl7ONA8gBCakCoMra1lrqST7gAgCoAwHIAwqqBM8CT9BzzH49VUYGDX-QZ1c9BuXQYi5ZqrHkzF3qIpwm5c07geRD8kbcVeS6zfnPfcSd8WC1hpfTEwPkHMrVcFF9VhhX-zhgd0ZkJAWUA3vWhzIiiM_eF46OD_1aQ_wJgZjEK-oMOutghi4N_reRuFyTlZYmXGkRfWe8MU3rsIgbnxBdzikcS--nFKspc1CSm2_d1st1uql5ynpDkvy1SEkTGxdoLMIR6qzndT4juhH1e6Thec2NO17FO7jDfntWJfqz5im5MX5s9zAPlnFiS2T5eIyH-LvHjXCUaYBzlGyvulCdHqJDYr8BLbJZ3LHXnbGSOn0krxLJbys2lx2-uJu3O006jtvt3JrlQouPcrfV6TeLLy0jerQFyoTzkpMjq37beMgkYGGBxosdakJdPInF8jSPW9pydrFPUL9u2VeURcDLGDKJdvdFlFM6DlF3r9jABPP5wNGdBOAEAZAGAaAGLoAH9efMcogHAZAHAqgHjs4bqAeT2BuoB-6WsQKoB_6esQKoB6SjsQKoB9XJG6gHpr4bqAeaBqgH89EbqAeW2BuoB6qbsQKoB_-esQKoB9-fsQLYBwDSCBIIABACGB0yAQA6B5_AgICAgASxCU9WWPz_tg2FgAoDmAsByAsBgAwBuAwBuBPkA9gTCogUBNAVAZgWAfgWAYAXAQ&ae=1&num=1&cid=CAQSQgDq26N9kB11Vtlcek9-x_bqwub9ZhiIVLktcKH-VctM11j9_S8KeC5HCdpaKlhRxz-WSfCEcmoUbv1s9xT2Ia21_hgBIBM&sig=AOD64_0uo79KGUPHx3c_xJHG_gELQdoCjQ&client=ca-pub-3494520468788589&nb=7&adurl=https://www.lambdatest.com/lp/real-device-cloud%3Futm_source%3Dgoogle%26utm_medium%3DGDN%26utm_campaign%3DLambdatest_GoogleDisplay_Remarketing_CPC%26utm_content%3DLowerFunnel_Remarketing_Open%26utm_term%3Dreal-device%26utm_source%3Dgoogle%26utm_medium%3DGDN%26utm_campaign%3DLambdatest_GoogleDisplay_Remarketing_Conversion%26gclid%3DCj0KCQiAwJWdBhCYARIsAJc4idAkX9Wz0gz5lsC2c6adIz_RqI33noI8395m27WOG1gk-6J3-qAdvTgaAiIVEALw_wcB
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CJZoS76GmY9CcBtmG9fwPt8-1sAy0xvbdbenH_vr1ENrZHhABIO7-ikpg5Zrpg-AOoAHzl7ONA8gBCakCoMra1lrqST7gAgCoAwHIAwqqBM8CT9BzzH49VUYGDX-QZ1c9BuXQYi5ZqrHkzF3qIpwm5c07geRD8kbcVeS6zfnPfcSd8WC1hpfTEwPkHMrVcFF9VhhX-zhgd0ZkJAWUA3vWhzIiiM_eF46OD_1aQ_wJgZjEK-oMOutghi4N_reRuFyTlZYmXGkRfWe8MU3rsIgbnxBdzikcS--nFKspc1CSm2_d1st1uql5ynpDkvy1SEkTGxdoLMIR6qzndT4juhH1e6Thec2NO17FO7jDfntWJfqz5im5MX5s9zAPlnFiS2T5eIyH-LvHjXCUaYBzlGyvulCdHqJDYr8BLbJZ3LHXnbGSOn0krxLJbys2lx2-uJu3O006jtvt3JrlQouPcrfV6TeLLy0jerQFyoTzkpMjq37beMgkYGGBxosdakJdPInF8jSPW9pydrFPUL9u2VeURcDLGDKJdvdFlFM6DlF3r9jABPP5wNGdBOAEAZAGAaAGLoAH9efMcogHAZAHAqgHjs4bqAeT2BuoB-6WsQKoB_6esQKoB6SjsQKoB9XJG6gHpr4bqAeaBqgH89EbqAeW2BuoB6qbsQKoB_-esQKoB9-fsQLYBwDSCBIIABACGB0yAQA6B5_AgICAgASxCU9WWPz_tg2FgAoDmAsByAsBgAwBuAwBuBPkA9gTCogUBNAVAZgWAfgWAYAXAQ&ae=1&num=1&cid=CAQSQgDq26N9kB11Vtlcek9-x_bqwub9ZhiIVLktcKH-VctM11j9_S8KeC5HCdpaKlhRxz-WSfCEcmoUbv1s9xT2Ia21_hgBIBM&sig=AOD64_0uo79KGUPHx3c_xJHG_gELQdoCjQ&client=ca-pub-3494520468788589&nb=8&adurl=https://www.lambdatest.com/lp/real-device-cloud%3Futm_source%3Dgoogle%26utm_medium%3DGDN%26utm_campaign%3DLambdatest_GoogleDisplay_Remarketing_CPC%26utm_content%3DLowerFunnel_Remarketing_Open%26utm_term%3Dreal-device%26utm_source%3Dgoogle%26utm_medium%3DGDN%26utm_campaign%3DLambdatest_GoogleDisplay_Remarketing_Conversion%26gclid%3DCj0KCQiAwJWdBhCYARIsAJc4idAkX9Wz0gz5lsC2c6adIz_RqI33noI8395m27WOG1gk-6J3-qAdvTgaAiIVEALw_wcB
https://adssettings.google.com/whythisad?source=display&reasons=AZLCTSoT6Q61TKcVEPTAq5Dop57PDZhfcPRCphEOu7PfaOR8QsX2P3e3lRJvECI0L09qsSnqQ23JBVF-ZlFJbGa_k4bLXBYJFnDPmNtePDoma7A1r_jqw_2LOYSoIq2aaplzmigAzqvgkmY0fFBss47OnhTdgIXnCpDDniLdRvgC6rhFokLIyLHGeWdCSTo7E5mHh9pnCr4TUedRKfPL-ayA3UmqDDzxIxkNXuHCSM6WxhsGgOpfwUJPmMfC1bPEFTTBkqKB8ilpG7WzgdsIb0WIBdWT1cgErXSrWVcK-ji0_2oU06HI51JteXzOIOAnWMHGIteezZBSpgXzWOSZeQXek6EFXdeL7HVGuRxoIb9AAexBGHeaiV83-cc4O4kLsI4gdmZSC65qZCMgv3luYTcjdwTKkfKu6axqBqf9pEdaJPOxtZzs0jzSvepCXJmIsx582sCEcsaTFtc0r2h4nI1v99UQvOwtO0kA9eDXFt_mWaAf8CBNeJbGgSCKJ4dg_EjOVGxK8-wLXU6Wh1gMt1ARRzZSboRmtAHtknzkqS37kSxP6qLcrXnLfcSYpMQpGg04etbRFL2ttFJdDvLPiszqTMNeo33Ytic1Ws5nOmotWKG66XmCtwA4ldYP6_UcOAGz20Lb93aQm78yHr2PJZRi3rxFMCqsS6OTKzkTM1UF8T5_LO05WaQDY-XSSoFE5jnmQ11W8dM-mGDXXbnwFVPk5405FGbcPPWzpivaQX-mPGcckONj2izzot-MWH-vq-QiyvaJfN2VG1zyl5wJE0YVFtMFgjSRg5ezvQ-mi8nIiQeg_I3dUctgzXPfLq0eRr8K5AwMHNnBc9tns-xATZMNJLHgkyK5KtXzFKJLtKjqlSRrDPHQOzbHnMTaIJkxZiHKOEuckAm0XdQ7LChDHuSHnpGIvPgG013TbO31FTziq7o2xslfrk03c8dcy4M8jVImrgDKOQSfGzbWu6N-lhMmyOdAggggYoYI7UHEVejIQgvgMY2R4SSJDYXDCadJ5EUJ88B2ACjEKkkb5u42VzLwMm13_L1Wjz8Q83yzZ9v2mo_f3Cphmculugro3pvWaFf036ABb9MwijCT2LQSTgsp_fXoIlKUeVkDaZcVPxag5yAOCGQS5T06XTU-GCb2eZDmmMP1e93SF7X3xDuIONNrh40BsdcyQA6wfRcnlREfzx0nVKS8LDzndZE0it0fab1BJkH8XHVj1yi96-D_HOEpMT8x_fCKt6G4x8LVGFJUzQpfQXkdrStFzg1jd55cGE3SY_hFFacAo3P49-3Bzu0Aqz-DwP1Fi7m-krivlfj0um29-drj4LnWcZhsTCA_4ludvloZfMb8cG1tom-AiYFXwd85aLXQdZOeLP8AbY_ZdVJmHzUwgmzwCPiNIQP3MoHwtLr-Rf-qBVtKPezHV8sHS32pBJZKJcRy62suJ2XMAp43jqjq3V4bGZ7q0fyVb6R7QGRs-lmqOryY_MJlr6a-DRCIMjGuj8oq7PsSrmjmANqtFAS1txHSHVQbHiEI-kew3vHtG7MW3u3YqY6Wx9QjUIUSQvzlo2RZAAhlHes-JIY7jpns4Qu1ayuTiacDhYg_q2A7ChYAmanedyP7Y7R8djr8M0k4hQde1spEOL9qboIkvuwc2JTkNpmUq2KZ3vpc57g4sR7-oWttUhBC2LJEbF7jHGMmibF5pQZ5yyOmyAcJX8rJGq_3DTbJx1ErYrTvY8ZcaHvQEiyR1MTeDTAFhFkkgt-d2HqWHY9neGdyzy2URtOyUw3Am2BZuAKTFWZDD-2i97TO9SnNSHSNyOzuA9ebAN8LSyl5DT1rL_f1Pewy1_8dUNNKOtHbi6gOjSQ9ZDrPRWTl3fZ7PI1VK9ddUwjkf4CnZFIAR6f4sHXGAMHwsl7DSBN7iWHdVfiz
https://www.amarujala.com/west-bengal/kolkata-film-festival-upon-entry-and-the-golden-wings-of-watercocks-get-best-film-award?src=story-related-auto
https://www.amarujala.com/west-bengal
whatsapp://send?text=https://www.amarujala.com/west-bengal/kolkata-film-festival-upon-entry-and-the-golden-wings-of-watercocks-get-best-film-award
https://www.amarujala.com/rajasthan/acb-action-in-tonk-patwari-arrested-red-handed-taking-bribe-of-five-thousand?src=story-related-auto
https://www.amarujala.com/rajasthan
whatsapp://send?text=https://www.amarujala.com/rajasthan/acb-action-in-tonk-patwari-arrested-red-handed-taking-bribe-of-five-thousand
https://www.amarujala.com/special-stories
https://www.amarujala.com/columns/opinion/increasing-human-population-decreasing-biodiversity?src=story-related
https://www.facebook.com/Amarujala
https://twitter.com/AmarUjalaNews
https://www.youtube.com/user/NewsAmarujala
https://www.instagram.com/amarujala/
https://t.me/amarujalaofficial
https://play.google.com/store/apps/details?id=com.org.AmarUjala.news
https://itunes.apple.com/in/app/amar-ujala-hindi-news/id1028364855
https://play.google.com/store/newsstand/news/Amar_Ujala_Hindi_Newspaper?id=CAowotjcCg&hl=hi
https://www.amarujala.com/
https://www.amarujala.com/city-and-states
https://www.amarujala.com/uttar-pradesh
https://www.amarujala.com/himachal-pradesh
https://www.amarujala.com/uttarakhand
https://www.amarujala.com/haryana
https://www.amarujala.com/jammu-and-kashmir
https://www.amarujala.com/bihar
https://www.amarujala.com/rajasthan
https://www.amarujala.com/jharkhand
https://www.amarujala.com/chhattisgarh
https://www.amarujala.com/delhi
https://www.amarujala.com/gujarat
https://www.amarujala.com/lifestyle
https://www.amarujala.com/tools
https://www.amarujala.com/lifestyle/yoga-and-health
https://www.amarujala.com/lifestyle/fitness
https://www.amarujala.com/fashion
https://www.amarujala.com/spirituality
https://www.amarujala.com/astrology
https://www.amarujala.com/astrology/horoscope/daily-horoscope
https://www.amarujala.com/astrology/predictions
https://www.myjyotish.com/astrologers
https://www.myjyotish.com/astrology-services
https://www.myjyotish.com/astrology-services/puja
https://www.amarujala.com/age-calculator
https://www.amarujala.com/bmi-calculator
https://www.amarujala.com/income-tax-calculator
https://www.amarujala.com/entertainment
https://www.amarujala.com/entertainment/bollywood
https://www.amarujala.com/entertainment/television
https://www.amarujala.com/entertainment/hollywood
https://www.amarujala.com/entertainment/movie-review
https://www.amarujala.com/photo-gallery
https://www.amarujala.com/video
https://www.amarujala.com/kavya
https://www.izooto.com/getting-started-with-izooto?utm_source=referral&utm_medium=PoweredBy&utm_campaign=https%3A%2F%2Fwww.amarujala.com


24/12/2022, 12:23 E-commerce:ई-कॉमर्स कं पनियों का शिकायत निवारण तंत्र बेहतर नहीं , ओला-उबर के  खिलाफ जांच जारी - Complaint Redressal System Of E …

https://www.amarujala.com/india-news/complaint-redressal-system-of-e-commerce-companies-is-not-good 5/7

अमर उजाला की खबरों को फे सबुक पर पाने के  लिए लाइक करें
7.8M people like this. Sign Up to see what your
friends like.

Like

प्रीमियम

Opinion 20 December 2022

NEW YEAR SALE

Get 85% OFF on Yearly Premium Subscription -
Limited Period Offer

Twitter:  कं पनी ने मस्क के  खिलाफ के स खारिज करने के  लिए
कोर्ट से लगाई गुहार, विकलांगों से भेदभाव का है मामला

Business Diary 23 December 2022

Rajasthan:  कोरोना को लेकर स्वास्थ्य विभाग ने बुलाई रिव्यू
मीटिंग, हर पॉजिटिव की होगी जीनोम सिक्वेंसिंग

Jaipur 23 December 2022

 india news national

upGrad | IIIT Bangalore | Sponsored

IIIT Bangalore PG Course in ML
Learn More

Ketto | Sponsored

My Son Will Die Of Rare Cancer, If He Doesn't Receive Help. Save Him
Learn More

Sports News

Hindi Jokes

Cricket News

Live Cricket Score

Hockey

Tennis

Football

Latest News

Technology News

Auto News

Car Reviews

Mobile Apps

Gadgets

Sarkari Naukri

Sarkari Result

Career Plus

Education

Business News

China News

World News

Europe News

Trending News

Utility News

Bizarre News

Kavya

Special Stories

Notifications Powered by iZooto

https://www.facebook.com/ad_campaign/landing.php?campaign_id=137675572948107&partner_id=amarujala.com&placement=like_plugin&extra_1=https%3A%2F%2Fwww.amarujala.com%2F&extra_2=IN
https://www.amarujala.com/special-stories
https://www.amarujala.com/columns/opinion
whatsapp://send?text=https://www.amarujala.com/columns/opinion/increasing-human-population-decreasing-biodiversity
https://www.amarujala.com/subscription?utm_source=au&utm_medium=native_ad&utm_campaign=au_plus
https://www.amarujala.com/business/business-diary/twitter-company-appeals-to-the-court-to-dismiss-the-case-against-musk?src=story-related-auto
https://www.amarujala.com/business/business-diary
whatsapp://send?text=https://www.amarujala.com/business/business-diary/twitter-company-appeals-to-the-court-to-dismiss-the-case-against-musk
https://www.amarujala.com/jaipur/medical-department-called-a-review-meeting-regarding-corona-in-rajasthan?src=story-related-auto
https://www.amarujala.com/jaipur
whatsapp://send?text=https://www.amarujala.com/jaipur/medical-department-called-a-review-meeting-regarding-corona-in-rajasthan
https://www.amarujala.com/india-news
https://www.amarujala.com/national
https://www.upgrad.com/machine-learning-ai-pgd-iiitb/?utm_source=taboola&utm_medium=partner&utm_campaign=IND_ACQ_WEB_Taboola_Partner_DV_IIITB_EML_T1_D&utm_content=amarujala&tblci=GiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SDg81so44DOmpeS1sG_AQ#tblciGiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SDg81so44DOmpeS1sG_AQ
https://popup.taboola.com/hi/?template=colorbox&utm_source=amarujala&utm_medium=referral&utm_content=thumbs-feed-01:Below%20Article%20Thumbnails%20|%20Card%201:
https://trc.taboola.com/amarujala/log/3/click?pi=%2Findia-news%2Fcomplaint-redressal-system-of-e-commerce-companies-is-not-good&ri=a7db9b48682398fba43e718ff02f24ee&sd=v2_585dbe40ed134c627b7370eb7f663c61_4062cc91-63aa-4976-ab87-faae3f44f78c-tuct8ff8185_1671864803_1671864811_CNawjgYQoahSGMraoZfUMCABKAMwZziY0QpA3I8QSJP71gNQod0VWABghQRo5MaOpvaFjce2AXAB&ui=4062cc91-63aa-4976-ab87-faae3f44f78c-tuct8ff8185&it=text&ii=~~V1~~6680589709758206936~~V091K_pYvxoLm8FtUm74smDA4GevRIrpHlsr-Ej8-176nH0OabNJtzzP-ddPU2nvK8Bm7FKD2NW1M1BCiW1-kuMDMqg65-jJbi04eURsbtqeHe1S9jo_X4timp5pCZhQQas41f4COFvufOf52grWNe487k0pvO_9ezrwRupEiSMB7CKWDYR-vkpxcdUUzOgEqMBBvkdfag99mRDkZdH7Gb5vUEdcPRo6I-8b_a31GQ9J888ehwNAbHGkcwlyR6XUqZUmNKP9vl1n8wsqlt-ILz0vQ-0J6523t1vRIMwjRPWfKEa_P0LQyUtg6XAl9gYI-JYIyEH1g7sKBHnCqjr3Aw&pt=text&li=rbox-t2v&sig=230151cc6dc22bd26857b1324b95cb7b962b5a2c67aa&redir=https%3A%2F%2Fwww.upgrad.com%2Fmachine-learning-ai-pgd-iiitb%2F%3Futm_source%3Dtaboola%26utm_medium%3Dpartner%26utm_campaign%3DIND_ACQ_WEB_Taboola_Partner_DV_IIITB_EML_T1_D%26utm_content%3Damarujala%0A%26tblci%3DGiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SDg81so44DOmpeS1sG_AQ%23tblciGiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SDg81so44DOmpeS1sG_AQ&vi=1671864806730&p=upgradeducation-iiitb-sc&r=53&lti=deflated&ppb=CNkE&cpb=EhIyMDIyMTIyMi04LVJFTEVBU0UYt7rb0wYg-oYRKhZ0YWJvb2xhc3luZGljYXRpb24uY29tMgh0cmMwMDIxMDiAxujbDECY0QpI3I8QUJP71gNYod0VYwje__________8BEN7__________wEYImRjCNcWENUfGCNkYwiSNRDQRhgkZGMI0gMQ4AYYCGRjCNwVEPslGAlkYwinLBCaOxgLZGMI0f__________ARDR__________8BGC9kYwjQNxDjSxgwZGMIzv__________ARDO__________8BGDJkYwj-FhCKIBgTZGMIgTkQ9EsYNWRjCNwKEKAQGBZkYwiWFBCZHBgYZGMI9BQQnh0YH2R4AYABG4gBq4LK4AGQARuYAZf9oZfUMA&cta=true
https://www.ketto.org/stories/savesriyans?cause=cancer%20&utm_campaign=savesriyans&utm_medium=taboola&utm_source=external_Ketto&utm_content=savesriyans_vid1sub1_15s&utm_placement=amarujala_1348641&payment=form&utm_term=PS_DNF_IND_Broad_CPA&tblci=GiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SCbyk0op5ajloyr77gO#tblciGiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SCbyk0op5ajloyr77gO
https://popup.taboola.com/hi/?template=colorbox&utm_source=amarujala&utm_medium=referral&utm_content=thumbs-feed-01-a:Below%20Article%20Thumbnails%20|%20Card%202:
https://trc.taboola.com/amarujala/log/3/click?pi=%2Findia-news%2Fcomplaint-redressal-system-of-e-commerce-companies-is-not-good&ri=2b8235ea95f16cc58680ade4228ed318&sd=v2_585dbe40ed134c627b7370eb7f663c61_4062cc91-63aa-4976-ab87-faae3f44f78c-tuct8ff8185_1671864803_1671864811_CNawjgYQoahSGMraoZfUMCABKAMwZziY0QpA3I8QSJP71gNQod0VWABghQRo5MaOpvaFjce2AXAB&ui=4062cc91-63aa-4976-ab87-faae3f44f78c-tuct8ff8185&it=text&ii=~~V1~~7799540185223914024~~Uu3XPmMwebmRHO853g72fGasJ-7m6C728auxIM6540_6nH0OabNJtzzP-ddPU2nvK8Bm7FKD2NW1M1BCiW1-kuMDMqg65-jJbi04eURsbtqeHe1S9jo_X4timp5pCZhQ1qPnz8TIp56FGMwGW1REdMR_Dxo0Ohv2jfT0MsmUNRz9un8HUUzTzP2yB4DQSXau9KdR8VNtM552-tvRTMJtPJ2NvLRxXpP_1QtiQ--Fs3ZCMao9EqSl7RsoKbu2_j_OGJUx95mdy0TQtvBUmaHosZ188i0XCuMUZZJZn-KdPlXzGO4oh7BxZ2fe0Y52ujwSEEw0fxABb86GvoyRqEQVpI6zhr_uog6GC70OqLAd6RE&pt=text&li=rbox-t2v&sig=b36769177e55de769a6cf4562c36521bb7ea59a31a00&redir=https%3A%2F%2Fwww.ketto.org%2Fstories%2Fsavesriyans%3Fcause%3Dcancer%2520%26utm_campaign%3Dsavesriyans%26utm_medium%3Dtaboola%26utm_source%3Dexternal_Ketto%26utm_content%3Dsavesriyans_vid1sub1_15s%26utm_placement%3Damarujala_1348641%26payment%3Dform%26utm_term%3DPS_DNF_IND_Broad_CPA%26tblci%3DGiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SCbyk0op5ajloyr77gO%23tblciGiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SCbyk0op5ajloyr77gO&vi=1671864806730&p=ketto-inr-sc&r=8&lti=deflated&ppb=CIUB&cpb=EhIyMDIyMTIyMi04LVJFTEVBU0UYt7rb0wYg-oYRKhZ0YWJvb2xhc3luZGljYXRpb24uY29tMgh0cmMwMDIxMDiAxujbDECY0QpI3I8QUJP71gNYod0VYwje__________8BEN7__________wEYImRjCNcWENUfGCNkYwiSNRDQRhgkZGMI0gMQ4AYYCGRjCNwVEPslGAlkYwinLBCaOxgLZGMI0f__________ARDR__________8BGC9kYwjQNxDjSxgwZGMIzv__________ARDO__________8BGDJkYwj-FhCKIBgTZGMIgTkQ9EsYNWRjCNwKEKAQGBZkYwiWFBCZHBgYZGMI9BQQnh0YH2R4AYABG4gBq4LK4AGQARuYAZf9oZfUMA&cta=true
https://www.amarujala.com/sports
https://www.amarujala.com/humour/jokes
https://www.amarujala.com/cricket
https://www.amarujala.com/cricket/cricket-scorecards
https://www.amarujala.com/sports/hockey
https://www.amarujala.com/sports/tennis
https://www.amarujala.com/sports/football
https://www.amarujala.com/technology
https://www.amarujala.com/automobiles
https://www.amarujala.com/automobiles/car-review
https://www.amarujala.com/technology/mobile-apps
https://www.amarujala.com/technology/gadgets
https://www.amarujala.com/jobs/government-jobs
https://results.amarujala.com/
https://www.amarujala.com/education/career-plus
https://www.amarujala.com/education
https://www.amarujala.com/business
https://www.amarujala.com/world/china
https://www.amarujala.com/world
https://www.amarujala.com/world/europe
https://www.amarujala.com/utility
https://www.amarujala.com/bizarre-news
https://www.amarujala.com/kavya
https://www.amarujala.com/special-stories
https://www.izooto.com/getting-started-with-izooto?utm_source=referral&utm_medium=PoweredBy&utm_campaign=https%3A%2F%2Fwww.amarujala.com


24/12/2022, 12:23 E-commerce:ई-कॉमर्स कं पनियों का शिकायत निवारण तंत्र बेहतर नहीं , ओला-उबर के  खिलाफ जांच जारी - Complaint Redressal System Of E …

https://www.amarujala.com/india-news/complaint-redressal-system-of-e-commerce-companies-is-not-good 6/7

रहें हर खबर से अपडेट, डाउनलोड करें Android Hindi News apps, iOS Hindi News apps और Amarujala Hindi
News apps अपने मोबाइल पे|
Get all India News in Hindi related to live update of politics, sports, entertainment, technology and
education etc. Stay updated with us for all breaking news from India News and more news in Hindi.

p

Expand My Business | Sponsored

Are you looking for Card Game App Development
Get Quote

TalentEdge | Wharton | Sponsored

Expand Your Leadership Skills With This Program
Sign Up

Ketto | Sponsored

GoldenPi | Sponsored

This Christmas, I Wish Santa Gives Him The Gift Of Life
Learn More

Invest in Corporate Bonds with GoldenPi
Sign Up

Read the latest and breaking Hindi news on amarujala.com. Get live Hindi news about India and the World from politics,
sports, bollywood, business, cities, lifestyle, astrology, spirituality, jobs and much more. Register with amarujala.com to get

Notifications Powered by iZooto

https://play.google.com/store/apps/details?id=com.org.AmarUjala.news
https://itunes.apple.com/in/app/amar-ujala-hindi-news/id1028364855
https://www.amarujala.com/amar-ujala-app-download?utm_source=storypromo&utm_campaign=Storyappdownload
https://www.amarujala.com/india-news
https://www.amarujala.com/
https://www.ketto.org/stories/savesriyans?cause=cancer%20&utm_campaign=savesriyans&utm_medium=taboola&utm_source=external_Ketto&utm_content=savesriyans_vid1sub1_15s&utm_placement=amarujala_1348641&payment=form&utm_term=PS_DNF_IND_Broad_CPA&tblci=GiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SCbyk0op5ajloyr77gO#tblciGiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SCbyk0op5ajloyr77gO
https://popup.taboola.com/hi/?template=colorbox&utm_source=amarujala&utm_medium=referral&utm_content=thumbs-feed-01-a:Below%20Article%20Thumbnails%20|%20Card%202:
https://www.exmyb.com/service/game-website-development?utm_source=taboola&utm_medium=taboolaads&utm_campaign=Game%20Development&tblci=GiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SDPrFwo7Za_-crFtvqaAQ#tblciGiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SDPrFwo7Za_-crFtvqaAQ
https://popup.taboola.com/hi/?template=colorbox&utm_source=amarujala&utm_medium=referral&utm_content=thumbs-feed-01-a:Below%20Article%20Thumbnails%20|%20Card%202:
https://trc.taboola.com/amarujala/log/3/click?pi=%2Findia-news%2Fcomplaint-redressal-system-of-e-commerce-companies-is-not-good&ri=2b8235ea95f16cc58680ade4228ed318&sd=v2_585dbe40ed134c627b7370eb7f663c61_4062cc91-63aa-4976-ab87-faae3f44f78c-tuct8ff8185_1671864803_1671864811_CNawjgYQoahSGMraoZfUMCABKAMwZziY0QpA3I8QSJP71gNQod0VWABghQRo5MaOpvaFjce2AXAB&ui=4062cc91-63aa-4976-ab87-faae3f44f78c-tuct8ff8185&it=text&ii=~~V1~~7799540185223914024~~Uu3XPmMwebmRHO853g72fGasJ-7m6C728auxIM6540_6nH0OabNJtzzP-ddPU2nvK8Bm7FKD2NW1M1BCiW1-kuMDMqg65-jJbi04eURsbtqeHe1S9jo_X4timp5pCZhQ1qPnz8TIp56FGMwGW1REdMR_Dxo0Ohv2jfT0MsmUNRz9un8HUUzTzP2yB4DQSXau9KdR8VNtM552-tvRTMJtPJ2NvLRxXpP_1QtiQ--Fs3ZCMao9EqSl7RsoKbu2_j_OGJUx95mdy0TQtvBUmaHosZ188i0XCuMUZZJZn-KdPlXzGO4oh7BxZ2fe0Y52ujwSEEw0fxABb86GvoyRqEQVpI6zhr_uog6GC70OqLAd6RE&pt=text&li=rbox-t2v&sig=b36769177e55de769a6cf4562c36521bb7ea59a31a00&redir=https%3A%2F%2Fwww.ketto.org%2Fstories%2Fsavesriyans%3Fcause%3Dcancer%2520%26utm_campaign%3Dsavesriyans%26utm_medium%3Dtaboola%26utm_source%3Dexternal_Ketto%26utm_content%3Dsavesriyans_vid1sub1_15s%26utm_placement%3Damarujala_1348641%26payment%3Dform%26utm_term%3DPS_DNF_IND_Broad_CPA%26tblci%3DGiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SCbyk0op5ajloyr77gO%23tblciGiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SCbyk0op5ajloyr77gO&vi=1671864806730&p=ketto-inr-sc&r=8&lti=deflated&ppb=CIUB&cpb=EhIyMDIyMTIyMi04LVJFTEVBU0UYt7rb0wYg-oYRKhZ0YWJvb2xhc3luZGljYXRpb24uY29tMgh0cmMwMDIxMDiAxujbDECY0QpI3I8QUJP71gNYod0VYwje__________8BEN7__________wEYImRjCNcWENUfGCNkYwiSNRDQRhgkZGMI0gMQ4AYYCGRjCNwVEPslGAlkYwinLBCaOxgLZGMI0f__________ARDR__________8BGC9kYwjQNxDjSxgwZGMIzv__________ARDO__________8BGDJkYwj-FhCKIBgTZGMIgTkQ9EsYNWRjCNwKEKAQGBZkYwiWFBCZHBgYZGMI9BQQnh0YH2R4AYABG4gBq4LK4AGQARuYAZf9oZfUMA&cta=true
https://trc.taboola.com/amarujala/log/3/click?pi=%2Findia-news%2Fcomplaint-redressal-system-of-e-commerce-companies-is-not-good&ri=2b8235ea95f16cc58680ade4228ed318&sd=v2_585dbe40ed134c627b7370eb7f663c61_4062cc91-63aa-4976-ab87-faae3f44f78c-tuct8ff8185_1671864803_1671864811_CNawjgYQoahSGMraoZfUMCABKAMwZziY0QpA3I8QSJP71gNQod0VWABghQRo5MaOpvaFjce2AXAB&ui=4062cc91-63aa-4976-ab87-faae3f44f78c-tuct8ff8185&it=text&ii=~~V1~~-7847347032477145917~~37F_sblOb_5g_ohuA72pInoWlkmHWdbqPxZTYxKjb9j6nH0OabNJtzzP-ddPU2nvK8Bm7FKD2NW1M1BCiW1-kuMDMqg65-jJbi04eURsbtqeHe1S9jo_X4timp5pCZhQQas41f4COFvufOf52grWNe487k0pvO_9ezrwRupEiSMB7CKWDYR-vkpxcdUUzOgEqMBBvkdfag99mRDkZdH7GbattKonCb2mW4b98gQNnQLMT3LuSFXlk_4ftbbGVk7sjyt9CiGNp8EXRSh0mwX5G4CnohHS8BWMIJ4t8jDn0zwaE3iK7ebMf8nQ4vZ9kk8x4nihmyDN13ihF0TfT4aHNg&pt=text&li=rbox-t2v&sig=01706e4f9246648efd43554d5063d8fdf643c791f56e&redir=https%3A%2F%2Fwww.exmyb.com%2Fservice%2Fgame-website-development%3Futm_source%3Dtaboola%26utm_medium%3Dtaboolaads%26utm_campaign%3DGame%20Development%26tblci%3DGiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SDPrFwo7Za_-crFtvqaAQ%23tblciGiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SDPrFwo7Za_-crFtvqaAQ&vi=1671864806730&p=taboolaaccount-kulsherexmybcom&r=68&lti=deflated&ppb=CIUB&cpb=EhIyMDIyMTIyMi04LVJFTEVBU0UYt7rb0wYg-oYRKhZ0YWJvb2xhc3luZGljYXRpb24uY29tMgh0cmMwMDIxMDiAxujbDECY0QpI3I8QUJP71gNYod0VYwje__________8BEN7__________wEYImRjCNcWENUfGCNkYwiSNRDQRhgkZGMI0gMQ4AYYCGRjCNwVEPslGAlkYwinLBCaOxgLZGMI0f__________ARDR__________8BGC9kYwjQNxDjSxgwZGMIzv__________ARDO__________8BGDJkYwj-FhCKIBgTZGMIgTkQ9EsYNWRjCNwKEKAQGBZkYwiWFBCZHBgYZGMI9BQQnh0YH2R4AYABG4gBq4LK4AGQARuYAZf9oZfUMA&cta=true
https://upgrad.talentedge.com/leadership-and-management-certificate-program-wharton?utm_source=taboola&utm_medium=amarujala.com&utm_campaign=taboola-WUP-LM-01-0922&tblci=GiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SCKr1wo1Yr88_XM5YeNAQ#tblciGiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SCKr1wo1Yr88_XM5YeNAQ
https://popup.taboola.com/hi/?template=colorbox&utm_source=amarujala&utm_medium=referral&utm_content=thumbs-feed-01:Below%20Article%20Thumbnails%20|%20Card%203:
https://trc.taboola.com/amarujala/log/3/click?pi=%2Findia-news%2Fcomplaint-redressal-system-of-e-commerce-companies-is-not-good&ri=41e79377ed10515f54361fe4547dbf56&sd=v2_585dbe40ed134c627b7370eb7f663c61_4062cc91-63aa-4976-ab87-faae3f44f78c-tuct8ff8185_1671864803_1671864811_CNawjgYQoahSGMraoZfUMCABKAMwZziY0QpA3I8QSJP71gNQod0VWABghQRo5MaOpvaFjce2AXAB&ui=4062cc91-63aa-4976-ab87-faae3f44f78c-tuct8ff8185&it=text&ii=~~V1~~6814225593879329598~~CIEL9e_ArBdwJ2A0CH1ha1sx8uYA7UWWdL7aWd8jE5T6nH0OabNJtzzP-ddPU2nvK8Bm7FKD2NW1M1BCiW1-kuMDMqg65-jJbi04eURsbtqeHe1S9jo_X4timp5pCZhQQas41f4COFvufOf52grWNe487k0pvO_9ezrwRupEiSMB7CKWDYR-vkpxcdUUzOgEqMBBvkdfag99mRDkZdH7Gdm5QICPZQXDf10xLcGDywtJ888ehwNAbHGkcwlyR6XUm5Idu_4NuGGZejddwDp8JNA8jaRfHyO4nWzziPsAkI20Cixn3hgO8oXSOolZVDgz-JYIyEH1g7sKBHnCqjr3Aw&pt=text&li=rbox-t2v&sig=30f9a8091a87fea8ae85db6b82ca32b1ee58c8aa56dc&redir=https%3A%2F%2Fupgrad.talentedge.com%2Fleadership-and-management-certificate-program-wharton%3Futm_source%3Dtaboola%26utm_medium%3Damarujala.com%26utm_campaign%3Dtaboola-WUP-LM-01-0922%26tblci%3DGiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SCKr1wo1Yr88_XM5YeNAQ%23tblciGiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SCKr1wo1Yr88_XM5YeNAQ&vi=1671864806730&p=talentedge-delhi-r-sc&r=51&lti=deflated&ppb=CMwG&cpb=EhIyMDIyMTIyMi04LVJFTEVBU0UYt7rb0wYg-oYRKhZ0YWJvb2xhc3luZGljYXRpb24uY29tMgh0cmMwMDIxMDiAxujbDECY0QpI3I8QUJP71gNYod0VYwje__________8BEN7__________wEYImRjCNcWENUfGCNkYwiSNRDQRhgkZGMI0gMQ4AYYCGRjCNwVEPslGAlkYwinLBCaOxgLZGMI0f__________ARDR__________8BGC9kYwjQNxDjSxgwZGMIzv__________ARDO__________8BGDJkYwj-FhCKIBgTZGMIgTkQ9EsYNWRjCNwKEKAQGBZkYwiWFBCZHBgYZGMI9BQQnh0YH2R4AYABG4gBq4LK4AGQARuYAZf9oZfUMA&cta=true
https://www.ketto.org/stories/savesriyans?cause=cancer&utm_campaign=savesriyans&utm_medium=taboola&utm_source=external_Ketto&utm_content=savesriyans_TM10_SI_pic1sub1&utm_placement=amarujala_1348641&utm_term=PS_DNF_IND_INT_HealthFitness&tblci=GiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SCbyk0ojcPMxaWC7Y6-AQ#tblciGiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SCbyk0ojcPMxaWC7Y6-AQ
https://popup.taboola.com/hi/?template=colorbox&utm_source=amarujala&utm_medium=referral&utm_content=thumbs-feed-01-a:Below%20Article%20Thumbnails%20|%20Card%205:
https://goldenpi.com/collections/high-yield-bonds?utm_source=taboola&utm_medium=displayD&utm_campaign=high-yield&tblci=GiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SCc4lcot8KanraG1q3XAQ#tblciGiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SCc4lcot8KanraG1q3XAQ
https://popup.taboola.com/hi/?template=colorbox&utm_source=amarujala&utm_medium=referral&utm_content=thumbs-feed-01-a:Below%20Article%20Thumbnails%20|%20Card%205:
https://trc.taboola.com/amarujala/log/3/click?pi=%2Findia-news%2Fcomplaint-redressal-system-of-e-commerce-companies-is-not-good&ri=14b4a57699fb8b9bcdffd0a5b886d53b&sd=v2_585dbe40ed134c627b7370eb7f663c61_4062cc91-63aa-4976-ab87-faae3f44f78c-tuct8ff8185_1671864803_1671864811_CNawjgYQoahSGMraoZfUMCABKAMwZziY0QpA3I8QSJP71gNQod0VWABghQRo5MaOpvaFjce2AXAB&ui=4062cc91-63aa-4976-ab87-faae3f44f78c-tuct8ff8185&it=text&ii=~~V1~~-1662991519333395567~~UEP41TwZiFGDyQK6hJAkvtik8j6qmAYmJxa6VyfkRbj6nH0OabNJtzzP-ddPU2nvK8Bm7FKD2NW1M1BCiW1-kuMDMqg65-jJbi04eURsbtqeHe1S9jo_X4timp5pCZhQQas41f4COFvufOf52grWNe487k0pvO_9ezrwRupEiSMB7CKWDYR-vkpxcdUUzOgEqMBBvkdfag99mRDkZdH7Gem6W-K5nmH4RMqIfNsqd6b18xwoftU5dSDb4yIiFb8Ibv2w40aBVn4UVuXrPJi6vR0Rjw4kjY94Qn6ifkEPXOjS3F6xpcAy7z5--jRr4Bd4jrOGv-6iDoYLvQ6osB3pEQ&pt=text&li=rbox-t2v&sig=082bcc3d4b30663b0638263211d99868f6f8bd0f6696&redir=https%3A%2F%2Fwww.ketto.org%2Fstories%2Fsavesriyans%3Fcause%3Dcancer%26utm_campaign%3Dsavesriyans%26utm_medium%3Dtaboola%26utm_source%3Dexternal_Ketto%26utm_content%3Dsavesriyans_TM10_SI_pic1sub1%26utm_placement%3Damarujala_1348641%26utm_term%3DPS_DNF_IND_INT_HealthFitness%26tblci%3DGiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SCbyk0ojcPMxaWC7Y6-AQ%23tblciGiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SCbyk0ojcPMxaWC7Y6-AQ&vi=1671864806730&p=ketto-inr-sc&r=83&lti=deflated&ppb=CDk&cpb=EhIyMDIyMTIyMi04LVJFTEVBU0UYt7rb0wYg-oYRKhZ0YWJvb2xhc3luZGljYXRpb24uY29tMgh0cmMwMDIxMDiAxujbDECY0QpI3I8QUJP71gNYod0VYwje__________8BEN7__________wEYImRjCNcWENUfGCNkYwiSNRDQRhgkZGMI0gMQ4AYYCGRjCNwVEPslGAlkYwinLBCaOxgLZGMI0f__________ARDR__________8BGC9kYwjQNxDjSxgwZGMIzv__________ARDO__________8BGDJkYwj-FhCKIBgTZGMIgTkQ9EsYNWRjCNwKEKAQGBZkYwiWFBCZHBgYZGMI9BQQnh0YH2R4AYABG4gBq4LK4AGQARuYAZf9oZfUMA&cta=true
https://trc.taboola.com/amarujala/log/3/click?pi=%2Findia-news%2Fcomplaint-redressal-system-of-e-commerce-companies-is-not-good&ri=14b4a57699fb8b9bcdffd0a5b886d53b&sd=v2_585dbe40ed134c627b7370eb7f663c61_4062cc91-63aa-4976-ab87-faae3f44f78c-tuct8ff8185_1671864803_1671864811_CNawjgYQoahSGMraoZfUMCABKAMwZziY0QpA3I8QSJP71gNQod0VWABghQRo5MaOpvaFjce2AXAB&ui=4062cc91-63aa-4976-ab87-faae3f44f78c-tuct8ff8185&it=text&ii=~~V1~~7437235002324903661~~mJCGgpazmdaLLPBH6bahldoyT9oBh1bqn1YkKGcN27zTxvAnL2wqac4MyzR7uD46gj3kUkbS3FhelBtnsiJV6MhkDZRZzzIqDobN6rWmCPA3hYz5D3PLat6nhIftiT1lwdxwdlxkeV_Mfb3eos_TQavImGhxk0e7psNAZxHJ9RLsGerDzOrQbQyEBS_OlLkUU8TZj4-5fWNBf4x-KwJ9G638wkun8-6QsLFWCJepMh8OdYsrO7KtPhDahYQDtuJisJHa2-XRz8lK5QZ7fgiXSKFTWxOSFlKXdkzgnzziiMDe-Q_lwrq_8dcdPNPYvAG8jYGNUsn_cEMsZ4XxT6S9hg&pt=text&li=rbox-t2v&sig=b3c4cad7b8a9427bc828ffa143e394efaedbd84db293&redir=https%3A%2F%2Fgoldenpi.com%2Fcollections%2Fhigh-yield-bonds%3Futm_source%3Dtaboola%26utm_medium%3DdisplayD%26utm_campaign%3Dhigh-yield%26tblci%3DGiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SCc4lcot8KanraG1q3XAQ%23tblciGiDVVZ1hKz4QA89aJ3FXW7wV8mJa4Rp2Pgqz7yd93GKm2SCc4lcot8KanraG1q3XAQ&vi=1671864806730&p=goldenpitechnologies-inr-sc&r=6&lti=deflated&ppb=CDk&cpb=EhIyMDIyMTIyMi04LVJFTEVBU0UYt7rb0wYg-oYRKhZ0YWJvb2xhc3luZGljYXRpb24uY29tMgh0cmMwMDIxMDiAxujbDECY0QpI3I8QUJP71gNYod0VYwje__________8BEN7__________wEYImRjCNcWENUfGCNkYwiSNRDQRhgkZGMI0gMQ4AYYCGRjCNwVEPslGAlkYwinLBCaOxgLZGMI0f__________ARDR__________8BGC9kYwjQNxDjSxgwZGMIzv__________ARDO__________8BGDJkYwj-FhCKIBgTZGMIgTkQ9EsYNWRjCNwKEKAQGBZkYwiWFBCZHBgYZGMI9BQQnh0YH2R4AYABG4gBq4LK4AGQARuYAZf9oZfUMA&cta=true
https://epaper.amarujala.com/delhi-city/20221224/01.html?format=img&ed_code=delhi-city
https://www.amarujala.com/
https://www.izooto.com/getting-started-with-izooto?utm_source=referral&utm_medium=PoweredBy&utm_campaign=https%3A%2F%2Fwww.amarujala.com


24/12/2022, 12:23 E-commerce:ई-कॉमर्स कं पनियों का शिकायत निवारण तंत्र बेहतर नहीं , ओला-उबर के  खिलाफ जांच जारी - Complaint Redressal System Of E …

https://www.amarujala.com/india-news/complaint-redressal-system-of-e-commerce-companies-is-not-good 7/7

all the latest Hindi news updates as they happen.

Other Properties:    My Result Plus SSC Coaching My Jyotish

Enter your email Subscribe

© 2021-22 Amar Ujala Limited    

   

  

About Us Advertise with us Careers Privacy Cookies Policy

Contact Us Terms and Conditions Products and Services RSS Feeds

Sitemap Code of Ethics Delete All Cookies

Notifications Powered by iZooto

https://results.amarujala.com/
https://www.safalta.com/
https://www.myjyotish.com/
https://www.amarujala.com/about-us
https://www.amarujala.com/advertise-with-us
https://www.amarujala.com/careers
https://www.amarujala.com/privacy-policy
https://www.amarujala.com/cookies-policy
https://www.amarujala.com/contact-us
https://www.amarujala.com/terms-and-conditions
https://www.amarujala.com/products-and-services
https://www.amarujala.com/rss
https://www.amarujala.com/sitemap.html
https://www.amarujala.com/code-of-ethics
https://www.izooto.com/getting-started-with-izooto?utm_source=referral&utm_medium=PoweredBy&utm_campaign=https%3A%2F%2Fwww.amarujala.com

