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Grievance redressal of e-comm players not up
to mark: Consumer Affairs Secy

The grievance redressal mechanism of many big e-commerce players is not up to the mark as the number of complaints
received by the National Consumer Helpline has risen sharply over the last four years
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The grievance redressal mechanism of many big e-commerce players is not up to the
mark as the number of complaints received by the National Consumer Helpline has
risen sharply over the last four years, Consumer Affairs Secretary Rohit Kumar Singh
said on Thursday.

Addressing an event organised by the Public Affairs Forum of India (PAFI), Singh said
the number of complaints registered on the National Consumer Helpline (NCH) has
gone up to 90,000 in November compared to 40,000 in the same month last year.

"Four years back, the number of complaints pertaining to e-commerce transactions
was 8 per cent of the total complaints. Last month, it was 48 per cent of the total
complaints," he said.

"That means that grievance redressal system of many of the big e-commerce
companies is not working up to the mark," he added.

Singh noted that the power equation between the consumer and seller has suddenly
changed. "Consumer is getting weaker and weaker, that's where the role of this
ministry becomes important," he added.

The Secretary shared that in his various interactions with corporates across the sector,
including edutech, cab aggregators, food delivery platforms, online gaming platforms
and e-commerce companies, he has conveyed that they cannot "take consumers for a
ride."

The corporates have been asked to self-regulate, he added.

The NCH provides services in 10 languages at present, which will increase to 22 in the
future, he said.

Singh, however, acknowledged that the regulation and enforcement framework has not
kept pace with the advancements of the economy.

Talking about other initiatives of the ministry, the Secretary said the government will soon come out with guidelines for
social media influencers, making it mandatory for them to disclose if they have taken money to endorse products.

He also said the consumer interest watchdog CCPA is investigating complaints relating to pricing by cab aggregators like
Ola and Uber.

Expressing concern over 5.27 lakh cases pending in consumer courts at district, state and national levels, Singh said the
government is making efforts to address this problem.

Out of the total pending cases, 1.8 lakh pertain to the insurance sector and another 80,000 cases relate to banking, he
added.

Singh said there are some "systematic issues" and that have been referred to sector-specific ministries concerned.

On misleading advertisements, he said, "We have now developed a framework for social influencers which will be
released soon. They have to disclose if they have taken money to endorse the product."

On the Legal Metrology Act, Singh said more reforms are needed and sought suggestions from the industry. He also said
recently the Cabinet has approved a bill which will decriminalise certain provisions under the Act.

The government is also developing standards on artificial intelligence and sustainable packaging.

Ecommerce
Platform By
Zoho
All-in-one

platform to run

our…

https://www.business-standard.com/article/markets/sebi-proposes-major-changes-in-investor-grievance-redressal-mechanism-122121901187_1.html
https://www.business-standard.com/article/finance/psbs-to-soon-have-a-helpline-for-customer-grievance-redressal-report-122102100271_1.html
https://www.business-standard.com/article/current-affairs/e-commerce-firms-again-top-list-of-sectors-with-maximum-consumer-grievance-122090701051_1.html
https://www.business-standard.com/article/pti-stories/fm-asks-taxmen-to-focus-on-faster-processing-of-itrs-grievance-redressal-122092701363_1.html
https://www.business-standard.com/article/markets/sebi-moots-measures-to-strengthen-investor-grievance-redress-mechanism-122121901042_1.html
https://www.business-standard.com/companies
https://www.business-standard.com/topic/consumers
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CaM93x5SmY9XHN8ayvgSq-YZ45O6J0mzJ9aL3mxDAjbcBEAEgqbzMEWDlmumD4A6gAZXCxI8ByAEBqQKgytrWWupJPqgDAaoE0gJP0J1ydPvkM3ZRkfY_B33j_uIlO6JLH9hrZGds6dKxyXkBQWcN9anjPM7VOYVklDMlQ_NNdzVdgJD3FF-ANnVEGBsRzl04kd1gN7SsYNIJFLhlHVSFYHztP8xakWaB9lXW0IJjSaLNNW8DnU9ItYhWJ29ibo7RHRtp6Hj4bWstbhD3oGImYGA2rq9EWqeIkkZzaArJff0WsqpSA3_v17kvcw4A2186Y5U5o2pSdwElFaqLmtOinu58AbQO5I5HSLHiJXnKCtbkz1F2_0cudGas70VEFrwirnQAUFkgznoc6qz3_YSTwi56nz3sCqIPw2jcQdlvCjK0v23PAVxE9H5kl7CznArl2y_UKQmtKV51kLfsv_VZNACYjk52Svy7lWEzdBTRka6Ba_3NclnbVqCwUXu-98eQJP4WG_7CZd35_06Z59xlPPFXQpFiDBHnA3OedMAE89C2rIIEkAYBgAfTvbvwAogHAZAHAqgHjs4bqAeT2BuoB-6WsQKoB_6esQKoB6SjsQKoB9XJG6gHpr4bqAeaBqgH89EbqAeW2BuoB6qbsQKoB_-esQKoB9-fsQLYBwHSCBIIABACGBoyAQA6B5_QgICAgASxCb6aQz9IfoJZgAoBmAsByAsBuAwB2BMCiBQD0BUB-BYBgBcB&ae=1&num=1&cid=CAQSQgDq26N9p9oq8cCPndeGlqie7UuebxG__EjbieR0r1tuG_tIloEVj8FHck0VMi7E4A77LikgY5fBPxJ7uaofS0JI6hgBIBM&sig=AOD64_1YW7FoWJl2tuwKhYHq8uESqFgB7g&client=ca-pub-1723933259695999&nb=0&adurl=https://www.zoho.com/commerce/%3Futm_source%3Dgdn%26utm_medium%3Dcpc%26utm_campaign%3Daudience-targeting
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CaM93x5SmY9XHN8ayvgSq-YZ45O6J0mzJ9aL3mxDAjbcBEAEgqbzMEWDlmumD4A6gAZXCxI8ByAEBqQKgytrWWupJPqgDAaoE0gJP0J1ydPvkM3ZRkfY_B33j_uIlO6JLH9hrZGds6dKxyXkBQWcN9anjPM7VOYVklDMlQ_NNdzVdgJD3FF-ANnVEGBsRzl04kd1gN7SsYNIJFLhlHVSFYHztP8xakWaB9lXW0IJjSaLNNW8DnU9ItYhWJ29ibo7RHRtp6Hj4bWstbhD3oGImYGA2rq9EWqeIkkZzaArJff0WsqpSA3_v17kvcw4A2186Y5U5o2pSdwElFaqLmtOinu58AbQO5I5HSLHiJXnKCtbkz1F2_0cudGas70VEFrwirnQAUFkgznoc6qz3_YSTwi56nz3sCqIPw2jcQdlvCjK0v23PAVxE9H5kl7CznArl2y_UKQmtKV51kLfsv_VZNACYjk52Svy7lWEzdBTRka6Ba_3NclnbVqCwUXu-98eQJP4WG_7CZd35_06Z59xlPPFXQpFiDBHnA3OedMAE89C2rIIEkAYBgAfTvbvwAogHAZAHAqgHjs4bqAeT2BuoB-6WsQKoB_6esQKoB6SjsQKoB9XJG6gHpr4bqAeaBqgH89EbqAeW2BuoB6qbsQKoB_-esQKoB9-fsQLYBwHSCBIIABACGBoyAQA6B5_QgICAgASxCb6aQz9IfoJZgAoBmAsByAsBuAwB2BMCiBQD0BUB-BYBgBcB&ae=1&num=1&cid=CAQSQgDq26N9p9oq8cCPndeGlqie7UuebxG__EjbieR0r1tuG_tIloEVj8FHck0VMi7E4A77LikgY5fBPxJ7uaofS0JI6hgBIBM&sig=AOD64_1YW7FoWJl2tuwKhYHq8uESqFgB7g&client=ca-pub-1723933259695999&nb=7&adurl=https://www.zoho.com/commerce/%3Futm_source%3Dgdn%26utm_medium%3Dcpc%26utm_campaign%3Daudience-targeting
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CaM93x5SmY9XHN8ayvgSq-YZ45O6J0mzJ9aL3mxDAjbcBEAEgqbzMEWDlmumD4A6gAZXCxI8ByAEBqQKgytrWWupJPqgDAaoE0gJP0J1ydPvkM3ZRkfY_B33j_uIlO6JLH9hrZGds6dKxyXkBQWcN9anjPM7VOYVklDMlQ_NNdzVdgJD3FF-ANnVEGBsRzl04kd1gN7SsYNIJFLhlHVSFYHztP8xakWaB9lXW0IJjSaLNNW8DnU9ItYhWJ29ibo7RHRtp6Hj4bWstbhD3oGImYGA2rq9EWqeIkkZzaArJff0WsqpSA3_v17kvcw4A2186Y5U5o2pSdwElFaqLmtOinu58AbQO5I5HSLHiJXnKCtbkz1F2_0cudGas70VEFrwirnQAUFkgznoc6qz3_YSTwi56nz3sCqIPw2jcQdlvCjK0v23PAVxE9H5kl7CznArl2y_UKQmtKV51kLfsv_VZNACYjk52Svy7lWEzdBTRka6Ba_3NclnbVqCwUXu-98eQJP4WG_7CZd35_06Z59xlPPFXQpFiDBHnA3OedMAE89C2rIIEkAYBgAfTvbvwAogHAZAHAqgHjs4bqAeT2BuoB-6WsQKoB_6esQKoB6SjsQKoB9XJG6gHpr4bqAeaBqgH89EbqAeW2BuoB6qbsQKoB_-esQKoB9-fsQLYBwHSCBIIABACGBoyAQA6B5_QgICAgASxCb6aQz9IfoJZgAoBmAsByAsBuAwB2BMCiBQD0BUB-BYBgBcB&ae=1&num=1&cid=CAQSQgDq26N9p9oq8cCPndeGlqie7UuebxG__EjbieR0r1tuG_tIloEVj8FHck0VMi7E4A77LikgY5fBPxJ7uaofS0JI6hgBIBM&sig=AOD64_1YW7FoWJl2tuwKhYHq8uESqFgB7g&client=ca-pub-1723933259695999&nb=8&adurl=https://www.zoho.com/commerce/%3Futm_source%3Dgdn%26utm_medium%3Dcpc%26utm_campaign%3Daudience-targeting
https://www.business-standard.com/article/companies/ntpc-ropes-in-ge-power-india-to-carry-r-d-to-reduce-carbon-emissions-122122200824_1.html


24/12/2022, 11:28 Grievance redressal of e-comm players not up to mark: Consumer Affairs Secy | Business Standard News

https://www.business-standard.com/article/companies/grievance-redressal-of-e-comm-players-not-up-to-mark-consumer-affairs-secy-122122200818_… 3/7

READ MORE ON E-COMMERCE FIRMS CONSUMERS COMPANIES NEWS

(Only the headline and picture of this report may have been reworked by the Business Standard staff; the rest of the
content is auto-generated from a syndicated feed.)

Subscribe to Business Standard Premium
Exclusive Stories, Curated Newsletters, 26 years of Archives, E-paper, and more!

SUBSCRIBE

Insightful news, sharp views, newsletters, e-paper, and more! Unlock incisive commentary only on Business Standard.

Download the Business Standard App for latest Business News and Market News .

Read our full coverage on E-commerce firms

First Published: Thu, December 22 2022. 21:57 IST

`

Advertisment

RECOMMENDED FOR YOU

Recommended for you Recommended by

Enter Email ID

PREVIOUS STORY NEXT STORY

Hotels and restaurants step up
vigil, take steps to keep Covid at
bay

JSW Energy gets shareholders'
nod to appoint Parth Jindal as
director

NCLAT sets aside pleas against
CCI's Rs 873-cr penalty on UBL,
beer makers

Start Your
Ecommerce…

Ad Zoho Commerce

PG Programs in
Management

Ad Goa Institute of
MGMT

Welingkar | Top
PGDM B-School

Ad Welingkar

Pass Your
Certifications

Ad Exam-Labs

https://www.business-standard.com/topic/e-commerce-firms
https://www.business-standard.com/topic/consumers
https://www.business-standard.com/companies
https://www.business-standard.com/category/companies-news-1010101.htm
https://www.business-standard.com/app
https://www.business-standard.com/
https://www.business-standard.com/markets
https://www.business-standard.com/topic/e-commerce-firms
https://www.outbrain.com/what-is/default/en
https://www.business-standard.com/article/companies/hotels-and-restaurants-step-up-vigil-take-steps-to-keep-covid-at-bay-122122300954_1.html
https://www.business-standard.com/article/companies/jsw-energy-gets-shareholders-nod-to-appoint-parth-jindal-as-director-122122300872_1.html
https://www.business-standard.com/article/companies/nclat-sets-aside-pleas-against-cci-s-rs-873-cr-penalty-on-ubl-beer-makers-122122301172_1.html
https://www.planetspark.in/parents/c/start_v19?utm_source=outbrain&utm_source_info=psn_india_ob_desktop_cr_wot_001&utm_content=v19&utm_medium=$publisher_id$_$section_id$&utm_provider=outbrain&aff_click=$ob_click_id$&obOrigUrl=true
https://ad.doubleclick.net/ddm/trackclk/N200801.1984505OUTBRAIN/B29069955.354294903;dc_trk_aid=545180828;dc_trk_cid=183731994;dc_lat=;dc_rdid=;tag_for_child_directed_treatment=;tfua=;ltd=?obOrigUrl=true
https://www.business-standard.com/article/companies/ntpc-ropes-in-ge-power-india-to-carry-r-d-to-reduce-carbon-emissions-122122200824_1.html


24/12/2022, 11:28 Grievance redressal of e-comm players not up to mark: Consumer Affairs Secy | Business Standard News

https://www.business-standard.com/article/companies/grievance-redressal-of-e-comm-players-not-up-to-mark-consumer-affairs-secy-122122200818_… 4/7

Make Your Child a Confident Speaker
PlanetSpark
Sponsored

Global Market Outlook 2023 with Steve Brice, Chief
Investment Officer
Standard CharteredSponsored

25 Stock Recommendations to Create a Multibagger
Portfolio
Research & Ranking

Sponsored

Test Your English
Practice Test For TOEFL |
v2.ereg.ets.org

Sponsored

Companies Overview GO

Advertisment

LATEST NEWS
ALLIN THIS SECTION

https://www.planetspark.in/parents/c/start_v19?utm_source=outbrain&utm_source_info=psn_india_ob_desktop_cr_wot_001&utm_content=v19&utm_medium=$publisher_id$_$section_id$&utm_provider=outbrain&aff_click=$ob_click_id$&obOrigUrl=true
https://www.planetspark.in/parents/c/start_v19?utm_source=outbrain&utm_source_info=psn_india_ob_desktop_cr_wot_001&utm_content=v19&utm_medium=$publisher_id$_$section_id$&utm_provider=outbrain&aff_click=$ob_click_id$&obOrigUrl=true
https://ad.doubleclick.net/ddm/trackclk/N200801.1984505OUTBRAIN/B29069955.354294903;dc_trk_aid=545180828;dc_trk_cid=183731994;dc_lat=;dc_rdid=;tag_for_child_directed_treatment=;tfua=;ltd=?obOrigUrl=true
https://ad.doubleclick.net/ddm/trackclk/N200801.1984505OUTBRAIN/B29069955.354294903;dc_trk_aid=545180828;dc_trk_cid=183731994;dc_lat=;dc_rdid=;tag_for_child_directed_treatment=;tfua=;ltd=?obOrigUrl=true
https://wealth.researchandranking.com/create-wealth-with-5in5-mobile-email/?utm_source=outbrain&utm_medium=clip_non_text_format_desktop_IAB&utm_campaign=$publisher_name$_$section_name$&utm_content=25+Stock+Recommendations+to+Create+a+Multibagger+Portfolio&obOrigUrl=true
https://rtb-apac.openrtb.in/click?i=hiPygpgJwd4_0&obOrigUrl=true
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjss3cRKgBHii4YW5--r9u5a_pqpGZ6qIbBAavrPLay1NhVx8f3uWhO1aI0i3bviHg9dyePtTKLZmpZ1iaudebhWO-kiMKnS1p0y2C5ArUzrLLIHHY_sgAXVbdHz0f9k4aEcvBmnBHlcNTg93cLuvb8pIbPEKgu4v6i9EyilBgkzueFVNU86XEtzOlngaxsterOrZniX914mRWEafQoZeExCXzSswp0vnahiiSGu7NBOkbJOLQDr8miEF-OrKMl2gjf5bmbUnGeq-z7f1hQaCWrTPFXV2DTxQQ7eeYql3RPqbr_rVkod9OHtWiwD-En9bvAv_kpeJIDMi1yqVDqy_6R_2rGGWyUdpj4Iw&sai=AMfl-YS--wEo4Hjw62pUgq5XS5TY02m9PFoJKg0QvGVeIEgO0E2AqXk_aLc4hcnAfX_IBg7ad6mfPiZhgumqbAwehOg_rDVc1hinjGoJ1aZDMzLURc60hVmazlexpFH7zd2S5-jjhHJXjA&sig=Cg0ArKJSzH7M2lBvENNq&fbs_aeid=[gw_fbsaeid]&adurl=https://www.rado.com/en_in/collections/centrix.html%3F%26utm_source%3DBS%26utm_medium%3Ddisplay%26utm_campaign%3Dmedialocal-gsp-IND-EN-centrix%26utm_content%3Dprospecting-interest-luxury-goods%26utm_term%3Dimage-centrix&nm=1
https://www.business-standard.com/article/companies/ntpc-ropes-in-ge-power-india-to-carry-r-d-to-reduce-carbon-emissions-122122200824_1.html


24/12/2022, 11:28 Grievance redressal of e-comm players not up to mark: Consumer Affairs Secy | Business Standard News

https://www.business-standard.com/article/companies/grievance-redressal-of-e-comm-players-not-up-to-mark-consumer-affairs-secy-122122200818_… 5/7

Hotels and restaurants step up vigil, take steps to keep Covid at bay

JSW Energy gets shareholders' nod to appoint Parth Jindal as director

NCLAT sets aside pleas against CCI's Rs 873-cr penalty on UBL, beer makers

Welspun completes sale of six road assets to Actis for Rs 6,025 crore

Samsung Galaxy S23 series' signature colours leaked

More >

Advertisment

MOST POPULAR
SHARE COMMENTED

Ex-ICICI Bank CEO Chanda Kochhar, husband arrested in loan fraud case

Founders Prannoy Roy, Radhika Roy exit NDTV, transfer most stakes to Adani

 Hinduja sweetens offer for RCap to counter Torrent group's winning bid

Flipkart, PhonePe complete separation as fintech firm preps for fundraise

READ

https://www.business-standard.com/article/companies/hotels-and-restaurants-step-up-vigil-take-steps-to-keep-covid-at-bay-122122300954_1.html
https://www.business-standard.com/article/companies/jsw-energy-gets-shareholders-nod-to-appoint-parth-jindal-as-director-122122300872_1.html
https://www.business-standard.com/article/companies/jsw-energy-gets-shareholders-nod-to-appoint-parth-jindal-as-director-122122300872_1.html
https://www.business-standard.com/article/companies/nclat-sets-aside-pleas-against-cci-s-rs-873-cr-penalty-on-ubl-beer-makers-122122301172_1.html
https://www.business-standard.com/article/companies/nclat-sets-aside-pleas-against-cci-s-rs-873-cr-penalty-on-ubl-beer-makers-122122301172_1.html
https://www.business-standard.com/article/companies/welspun-completes-sale-of-six-road-assets-to-actis-for-rs-6-025-crore-122122300999_1.html
https://www.business-standard.com/article/companies/welspun-completes-sale-of-six-road-assets-to-actis-for-rs-6-025-crore-122122300999_1.html
https://www.business-standard.com/article/companies/samsung-galaxy-s23-series-signature-colours-leaked-122122300670_1.html
https://www.business-standard.com/article/companies/samsung-galaxy-s23-series-signature-colours-leaked-122122300670_1.html
https://www.business-standard.com/search?type=news&q=In%20this%20section
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjstaI5vkdV5vngKAOkdfop11dwEcnASe46S6w1uM3h2qiledA-MEVKX-CrLiff2qdicmRULMjZIboFAJk5tnzyR_UPHMV53QIMmjV5Ltsl45Oc6OcChcE-UdkB7QNzbxTuFLPyEJcK31mNDKm3HqwwF2i83asFgxtLP3gzTaHp-rgbt1nUctP7mvhMwgidUzXoT9SFwfznVEAm3Q7W8eLt9tIOb0_vTo26eVerXwi4758Ymu40FJ8le9sfbewFzF62Xo9EdR7rNBFYc0Es3wS2XA3fMXT9swYS3lzvdSdXI4Lgiw3YiQ3bmjTvuVr7Gmkv6hiE6qGwH4YSwhXx57hQ&sai=AMfl-YTw0l6btPRfRtHm5Nts5-S4zFi8I_ne18RD3IJVPfmRKGYw6xOxsBMRP5en87cBYmz2WpISy7bM4uIj6qWK3X1nwCSUktyF8jusMN8ITs0gfGSnrpURnrhSGkdLdtmLYEtyXappyQ&sig=Cg0ArKJSzKKuM-GRho_g&fbs_aeid=[gw_fbsaeid]&adurl=https://ad.doubleclick.net/ddm/trackclk/N9087.139079BUSINESSSTANDARD/B29121282.355158567%3Bdc_trk_aid%3D546086905%3Bdc_trk_cid%3D183746113%3Bdc_lat%3D%3Bdc_rdid%3D%3Btag_for_child_directed_treatment%3D%3Btfua%3D%3Bltd%3D
https://www.business-standard.com/article/companies/ex-icici-bank-ceo-chanda-kochhar-husband-arrested-in-loan-fraud-case-122122301155_1.html
https://www.business-standard.com/article/companies/ex-icici-bank-ceo-chanda-kochhar-husband-arrested-in-loan-fraud-case-122122301155_1.html
https://www.business-standard.com/article/companies/founders-prannoy-roy-radhika-roy-exit-ndtv-transfer-most-stakes-to-adani-122122301049_1.html
https://www.business-standard.com/article/companies/founders-prannoy-roy-radhika-roy-exit-ndtv-transfer-most-stakes-to-adani-122122301049_1.html
https://www.business-standard.com/article/companies/hinduja-sweetens-offer-for-rcap-to-counter-torrent-group-s-winning-bid-122122300968_1.html
https://www.business-standard.com/article/companies/hinduja-sweetens-offer-for-rcap-to-counter-torrent-group-s-winning-bid-122122300968_1.html
https://www.business-standard.com/article/companies/flipkart-phonepe-complete-separation-as-fintech-firm-preps-for-fundraise-122122300305_1.html
https://www.business-standard.com/article/companies/ntpc-ropes-in-ge-power-india-to-carry-r-d-to-reduce-carbon-emissions-122122200824_1.html


24/12/2022, 11:28 Grievance redressal of e-comm players not up to mark: Consumer Affairs Secy | Business Standard News

https://www.business-standard.com/article/companies/grievance-redressal-of-e-comm-players-not-up-to-mark-consumer-affairs-secy-122122200818_… 6/7

BROWSE STOCK COMPANIES A B C D E F G H I J K L M N O P Q R S T U V W X Y Z
1 2 3 4 5 6 7 8 9

TRENDING IN BUSINESS

Adani Enterprises Adani Ports Apollo Hospitals Enterprise Asian Paints Axis Bank B P C L Bajaj Auto
Bajaj Finance Ltd Bajaj Finserv Bharti Airtel Britannia Industries Cipla Coal India Divi's Laboratories
Dr Reddy's Labs Eicher Motors Grasim Inds HCL Technologies H D F C HDFC Bank
HDFC Life Insurance Company Hero Motocorp Hind. Unilever Hindalco Inds. ICICI Bank IndusInd Bank
Infosys ITC JSW Steel Kotak Mah. Bank Larsen & Toubro M & M Maruti Suzuki Nestle India Ltd. NTPC
O N G C Power Grid Corpn Reliance Inds. St Bk of India SBI Life Insurance Sun Pharma. Inds.
Tata Consumer Products Tata Motors Tata Steel TCS Tech Mahindra Wipro UltraTech Cement Ltd
Foxconn

FROM BS WEBSITE
Home

Companies

Markets

Opinion

Politics

Technology

Specials

Personal Finance

Latest News

Today's Paper

Events

Author

Education

ABOUT US
About Us

Code of Conduct

Terms & Conditions

Privacy Policy

Cookie Policy

Disclaimer

Investor Communication

Compliance

List of our GST
registration number

SUPPORT &
CONTACT
Partner with Us

Careers

Advertise with Us

Contact Us

Feedback

Browser Support

Sitemap

READER CENTRE
Assistance

E-Paper

Manage My Account

My Page

Portfolio

Registration

Subscribe

Custom Payment

BS PRODUCTS
BS Hindi

BS Motoring

BS Books

B2B Connect

iPhone

iPad

android

Mobile Browser

EVENT
Insurance Round Table
2020

SPORTS
Cricket

Football

ICC World Test
Championship

India vs Bangladesh

BUDGET 2022
Budget With BS

Elections 2022

Lok Sabha Elections
2019

Copyrights © 2022 Business Standard Private Ltd. All rights
reserved

About Cookies Disclaimer Contact
Us

Complaint Advertisment With
US

Follow us on Download Business Standard App

 Widening scope, aim to be a key player in urban infra space: DMRC MD

search Search

https://www.business-standard.com/
https://www.business-standard.com/stocks/stock-quote-list/a
https://www.business-standard.com/stocks/stock-quote-list/b
https://www.business-standard.com/stocks/stock-quote-list/c
https://www.business-standard.com/stocks/stock-quote-list/d
https://www.business-standard.com/stocks/stock-quote-list/e
https://www.business-standard.com/stocks/stock-quote-list/f
https://www.business-standard.com/stocks/stock-quote-list/g
https://www.business-standard.com/stocks/stock-quote-list/h
https://www.business-standard.com/stocks/stock-quote-list/i
https://www.business-standard.com/stocks/stock-quote-list/j
https://www.business-standard.com/stocks/stock-quote-list/k
https://www.business-standard.com/stocks/stock-quote-list/l
https://www.business-standard.com/stocks/stock-quote-list/m
https://www.business-standard.com/stocks/stock-quote-list/n
https://www.business-standard.com/stocks/stock-quote-list/o
https://www.business-standard.com/stocks/stock-quote-list/p
https://www.business-standard.com/stocks/stock-quote-list/q
https://www.business-standard.com/stocks/stock-quote-list/r
https://www.business-standard.com/stocks/stock-quote-list/s
https://www.business-standard.com/stocks/stock-quote-list/t
https://www.business-standard.com/stocks/stock-quote-list/u
https://www.business-standard.com/stocks/stock-quote-list/v
https://www.business-standard.com/stocks/stock-quote-list/w
https://www.business-standard.com/stocks/stock-quote-list/x
https://www.business-standard.com/stocks/stock-quote-list/y
https://www.business-standard.com/stocks/stock-quote-list/z
https://www.business-standard.com/stocks/stock-quote-list/1
https://www.business-standard.com/stocks/stock-quote-list/2
https://www.business-standard.com/stocks/stock-quote-list/3
https://www.business-standard.com/stocks/stock-quote-list/4
https://www.business-standard.com/stocks/stock-quote-list/5
https://www.business-standard.com/stocks/stock-quote-list/6
https://www.business-standard.com/stocks/stock-quote-list/7
https://www.business-standard.com/stocks/stock-quote-list/8
https://www.business-standard.com/stocks/stock-quote-list/9
https://www.business-standard.com/company/adani-enterp-4244.html
https://www.business-standard.com/company/adany-ports-21281.html
https://www.business-standard.com/company/apollo-hospitals-636.html
https://www.business-standard.com/company/asian-paints-34.html
https://www.business-standard.com/company/axis-bank-5554.html
https://www.business-standard.com/company/b-p-c-l-2290.html
https://www.business-standard.com/company/bajaj-auto-28074.html
https://www.business-standard.com/company/bajaj-fin-3722.html
https://www.business-standard.com/company/bajaj-finserv-28075.html
https://www.business-standard.com/company/bharti-airtel-15542.html
https://www.business-standard.com/company/britannia-inds-93.html
https://www.business-standard.com/company/cipla-114.html
https://www.business-standard.com/company/coal-india-12019.html
https://www.business-standard.com/company/divi-s-lab-21188.html
https://www.business-standard.com/company/dr-reddy-s-labs-815.html
https://www.business-standard.com/company/eicher-motors-151.html
https://www.business-standard.com/company/grasim-inds-227.html
https://www.business-standard.com/company/hcl-technologies-5656.html
https://www.business-standard.com/company/h-d-f-c-230.html
https://www.business-standard.com/company/hdfc-bank-4987.html
https://www.business-standard.com/company/hdfc-life-insur-21997.html
https://www.business-standard.com/company/hero-motocorp-237.html
https://www.business-standard.com/company/hind-unilever-255.html
https://www.business-standard.com/company/hindalco-inds-252.html
https://www.business-standard.com/company/icici-bank-5418.html
https://www.business-standard.com/company/indusInd-bank-5531.html
https://www.business-standard.com/company/infosys-2806.html
https://www.business-standard.com/company/itc-301.html
https://www.business-standard.com/company/jsw-steel-4764.html
https://www.business-standard.com/company/kotak-mah-bank-2330.html
https://www.business-standard.com/company/larsen-toubro-348.html
https://www.business-standard.com/company/m-m-365.html
https://www.business-standard.com/company/maruti-suzuki-5496.html
https://www.business-standard.com/company/nestle-india-175.html
https://www.business-standard.com/company/ntpc-12001.html
https://www.business-standard.com/company/o-n-g-c-6068.html
https://www.business-standard.com/company/power-grid-corpn-5455.html
https://www.business-standard.com/company/reliance-inds-476.html
https://www.business-standard.com/company/st-bk-of-india-1375.html
https://www.business-standard.com/company/sbi-life-insuran-22045.html
https://www.business-standard.com/company/sun-pharma-inds-4325.html
https://www.business-standard.com/company/tata-consumer-557.html
https://www.business-standard.com/company/tata-motors-560.html
https://www.business-standard.com/company/tata-steel-566.html
https://www.business-standard.com/company/tcs-5400.html
https://www.business-standard.com/company/tech-mahindra-17215.html
https://www.business-standard.com/company/wipro-614.html
https://www.business-standard.com/company/ultratech-cem-24951.html
https://www.business-standard.com/article/international/foxconn-offers-more-bonuses-to-win-back-protesting-staff-in-iphone-city-122112900213_1.html
https://www.business-standard.com/
https://www.business-standard.com/companies
https://www.business-standard.com/markets
https://www.business-standard.com/opinion
https://www.business-standard.com/politics
https://www.business-standard.com/technology
https://www.business-standard.com/specials
https://www.business-standard.com/pf
https://www.business-standard.com/latest-news
https://www.business-standard.com/todays-paper
https://www.business-standard.com/events
https://www.business-standard.com/author
https://www.business-standard.com/education
https://www.business-standard.com/about-us
https://www.business-standard.com/code-of-conduct
https://www.business-standard.com/terms-conditions
https://www.business-standard.com/privacy-policy
https://www.business-standard.com/cookie-policy
https://www.business-standard.com/disclaimer
https://www.business-standard.com/investor-communication.html
https://www.business-standard.com/pdf/compliance.pdf
https://bsmedia.business-standard.com/advertisement/gstin/business-standard_gstin.pdf
https://www.business-standard.com/partner-with-us
https://www.business-standard.com/careers
https://www.business-standard.com/advertise-with-us
https://www.business-standard.com/contact-us
https://www.business-standard.com/feedback
https://www.business-standard.com/browser-support
https://www.business-standard.com/sitemap.html
https://www.business-standard.com/issue-report/report
https://epaper.business-standard.com/bs_new/index.php?rt=landing/landingpage
https://www.business-standard.com/subscription-cart/manage
https://www.business-standard.com/user/my-page
https://www.business-standard.com/portfolio
https://www.business-standard.com/user/registration
https://www.business-standard.com/subscription-cart/product
https://www.business-standard.com/subscription-cart/custom-payment
https://hindi.business-standard.com/
https://www.bsmotoring.com/
https://books.business-standard.com/
https://www.business-standard.com/b2b-connect
https://www.business-standard.com/iphone
https://www.business-standard.com/ipad
https://www.business-standard.com/android
https://www.business-standard.com/wap
https://www.business-standard.com/events/insurance-round-table-2020
https://www.business-standard.com/sports
https://www.business-standard.com/category/sports-cricket-news-1920401.htm
https://www.business-standard.com/sports/football
https://www.business-standard.com/sports/icc-world-test-championship
https://www.business-standard.com/sports/bangladesh-tour-of-india-2019
https://www.business-standard.com/budget
https://www.business-standard.com/budget-with-bs
https://www.business-standard.com/elections
https://www.business-standard.com/lok-sabha-elections-2019
https://www.business-standard.com/
https://www.business-standard.com/about-us
https://www.business-standard.com/cookie-policy
https://www.business-standard.com/disclaimer
https://www.business-standard.com/contact-us
https://www.business-standard.com/feedback
https://www.business-standard.com/advertise-with-us
https://www.facebook.com/bsindia
https://play.google.com/store/apps/details?id=com.businessstandard.bs
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjssb9AVWMbP7O-xBfXC_Jxg9hE6I29p2LEGfFYXWQvzF6iHuY4L8Y3RBpQYmi7h4TlLVJwPz7OZGUI7RYiMmckKEM1PmaXhJcjBK_stFLCLQ7khv7A73YlyuSXzSUU1aSziFV5_zyej3iGgrlivzTj9CRYGbE4jm19KpSGlVWiZNFh5J7xw-nQ-gcjyUjoTI-13rDDbnnsBxf7LTWM2wxj9vkdFLBIE4XSktU-pOWcaZMTEK6c4ZzZNtzLajesSl7X0g5is7LTThDhp0-rnHoX6whZU80JGSY6WjIxaYobXXdAas2532iR4WoKuBk29ndxsRMSEo6MzaFAQYYZYOmGIDQmCtIcNRWrTE0fz3xWxjz1V5daVQeIFtsRE2biGqu8gSkzhaKWT_h3iVWRaYKoWdgA5_5o7lsbziRsN7YKnlP2pSSJzNnlYYOIywyjGpWDRqU62eRBSd8YmCGTyBYG78bq72cLHPfsIpMrADxDlOxQr9OraesrzAem--VFnp9iz9VBQz5Y_FTGuATfDcEy07IOYMHA1CYjvrwLcbCh0G6-q_Q2ijE7ghNlaoKW8Dpv1RIGrHh9JcTEHEiYSzKFYIBHbAneEg4NnIKi7tIkNa3uit-s3ShwPrTkhE5u-COyQaeZ6NtKQmU1euGVAQf3VpKnUwYjyfJTotfCPN5YYRdpx8SlqXoNBG4GtXtzBmt-RskMjlUrR7-nyf5thqAlufts6ziXMCmutve6WGovOUIAFUTPhu3zBMJsY2P1AFZguzKpsRAu3-90W1gAc_029vVs1uK9p-DXMIm2bZXMPvsU5BqvcAX6egzyJm1yTsCQs9ydnQQ8L2HcJ9uEEvshaJmpIZshixa95GlT4s2A8FGaGRn_Ucv53bCuD_Xr5GSIhdIggxqBrkYD0m_u1pV7NZWkElCVYRD0VnyjCgOndJXZwLIshaCn1iEu1TA_UTd3ltKBJ3k4RtT5_pCA2N0deqwQ0jYuyu7KzqHWYLBH4YncNjTXCDe2qEDVOXH-O9Gbak0H24Pv-7i2-dTeESQB7ThHnrW5uwRtA9IweEHBOQG5ej-AA3c-qc1YnLmyjiKg6F91nfl-z1oSHqVpErMORrbMXX2QkriJ7NsrO0cr1eXcUZ_vo156OEmG0uivV9BsfkjZYA1dQuaRmHx56gRzDZirD5dr2hJbcJv_DnD8-TFG_AGpZgobIkV7_1YwDWLlo-Igx1CMxGiLQPn1-LQeAgd4_cZMI59IlS9QwSf0f-gWmrJB4IVJREG888hnEpvg-R99_ouWe6fGJi71ywGJUdxH20-IXsm5YgDpl8rzA&sai=AMfl-YQIdIHLz0YZ8XfSPjNhslSU8soP742gDtzDFGfivJ52D-xbCNv74dn-6T92i3OkNvoegofGacx6GTOe0YEjB8bl4apMCn07-cCAo_yhzfnhtr7_5VcZI1LwYQ42Ml2nfOHyjOMtjWztnFwHBOvFjYgmviFT9lQkdSJimyIZWPi3n3cVm7Argb9iE8XZtIJD0UFPyWwNneFHtFS0bvYJ0EFW2-AJTFCOG0M_h0dUSsmi1i-xFFI1O86Jq9lD5z5Q0AaoSfw00OWBHMEv93eazFdbRwinyYY8HOXIQ0WLLisVUQ8cOBe1azEOLobbHYow__UN&sig=Cg0ArKJSzP8frXpmS4fY&fbs_aeid=[gw_fbsaeid]&urlfix=1&adurl=https://canva.com/signup%3Futm_medium%3Ddisplay%26utm_source%3Ddv360%26utm_campaign%3Din_en_all_pro_acq_conversion_programmatic-display-mau%26utm_term%3D2021_photoeditor%26dclid%3D%25edclid!
https://www.business-standard.com/article/companies/widening-scope-aim-to-be-a-key-player-in-urban-infra-space-dmrc-md-122122300949_1.html
https://www.business-standard.com/article/companies/widening-scope-aim-to-be-a-key-player-in-urban-infra-space-dmrc-md-122122300949_1.html
javascript:void(0)
https://www.business-standard.com/article/companies/ntpc-ropes-in-ge-power-india-to-carry-r-d-to-reduce-carbon-emissions-122122200824_1.html


24/12/2022, 11:28 Grievance redressal of e-comm players not up to mark: Consumer Affairs Secy | Business Standard News

https://www.business-standard.com/article/companies/grievance-redressal-of-e-comm-players-not-up-to-mark-consumer-affairs-secy-122122200818_… 7/7

.

https://www.business-standard.com/article/companies/ntpc-ropes-in-ge-power-india-to-carry-r-d-to-reduce-carbon-emissions-122122200824_1.html

