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Message from President

Virat 
Bhatia

04

President,
PAFI

Since its independence in 1947, India has emerged as a vibrant democracy 
with a thriving middle-income economy with a per capita income of 
USD 2,000. It is now well-poised to achieve the next major milestone 
of becoming a high-income country by 2047, when independent India 
turns 100. 

However, this growth paradigm must be complemented with focus on 
enhancing inclusion, celebrating diversity, accelerating social mobility 
and creating massive opportunities for learning and earning through 
an innovative and inclusive policy framework, designing, developing 
and deploying technology, enriching human capital and strengthening 
institutions over the next 25 years, the “Amrit Kaal”. 

This is possible only with the whole-of-the-country approach across 
stakeholders in an environment of trust fostered by and for scale, speed, 
and sustainability. We believe that the Government, the business and all 
the other stakeholders are committed to walk in unison to transform India 
into a manufacturing hub and a trading superpower while continuing to 
grow agriculture and services space, and ensuring clarity and consistency 
in policies. 

Public Affairs professionals can and would play the crucial, pivotal role in 
foreseeing, facilitating and forging creative solutions in this crucial mission 
through respectful and constructive debates, dialogues and discussions at 
all levels of the government. The endeavour, however, must be authentic, 
comprehensive, balanced and forward-looking. 

Notwithstanding the Covid-19 pandemic and the ensuing geopolitical 
tensions, India is making rapid, decisive, deliberate strides and in the process, 
emerging stronger both internally and externally. Priority for improving 
healthcare, gender parity and the boost to start-ups and manufacturing 
sector would go a long way in realizing the vision of a developed economy 
by 2047. 

The good news is that India is seen as an oasis of stability, opportunity, 
and positivity. 



Foreword

Ajay
Khanna

BUILDING TRUST WITH STAKEHOLDERS

Co-Founder
& Forum Chairman,
PAFI and
Group Strategic
Advisor,
Jubilant Bhartia 
Group

The public affairs & policy landscape in India has metamorphosed gradually 
over the last two decades. Today, policy professionals have become an interface 
between Business and Government for facilitating policy making & growth in 
Indian economy. 

The 9th Annual Forum of the Public Affairs Forum of India (PAFI) witnessed this 
positively evolving spirit of transparent engagement of business and Government 
with a focus towards a greater economic agenda. Governments, both center 
and state, are willing to engage with corporate policy heads. I have always 
emphasized that Public Affairs function in the corporate setting is a cross-section 
of Corporate Affairs, Corporate Communications, Corporate Social Responsibility, 
Policy advocacy, Regulatory issues & Government relations with a long-term 
vision. It is, thus, their responsibility to ensure collaborative dialogue between 
Government, Industry, Civil Society and various stakeholders for building trust & 
long-term partnership.

The unprecedented impact of the pandemic and our attempt to grapple back 
to normalcy have re-aligned the prism of progress across the globe as well as in 
India. The vision for growth and development has become more encompassing. 
Inclusivity, diversity, sustainability and innovation are the mantras for India to 
become USD 40 trillion economy from USD 3.2 trillion economy. 

Having traversed as a Public Affairs professional over last four decades, I see 
this transformation happening and a palpable positivity surrounding it. Here are 
12 key messages from the discussions held at the 9th Annual Forum.

One, the policy shapers are encouraging ideas, and industry stake-holders 
consultations are being undertaken consistently. PLI schemes are being 
explored through regular meetings with the corporate sector. The draft 
Telecommunication Bill was released on the eve of PAFI’s Annual Forum. During 
the Session, the ministry distributed the copies of the bill! 

Second, the policy shapers are now being valued & seen as professionals with 
sector specific knowledge. Gone are the days when only CEOs would meet 
the ministers and the senior bureaucrats to apprise them with industries’ view 
point. Nowadays, it’s common to have engaging discussions among policy 
professionals and bureaucrats cutting across hierarchy. This is a very welcome 
change. 

Third, the momentum in policy making has gathered credibility, no matter which 
Government is in power, it does more to encourage investment. Even if the 
Government changes, there is policy continuity especially at the state level.

Fourth, the Government is all ears. Advocacy should be done by presenting both 
pros and cons of the proposed policy changes, was the view of various speaker. 
Stand-alone speeches made way for engaging conversations with Ministers and 
Secretaries which shows their openness & willingness to engage withindustry. 
Queries from the enthusiastic audience ranging from representation of women 
in politics, Government’s health policies for middle class, innovation or India’s 
stance at G20 were responded in apositive & collaborative spirit.
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Fifth, there is a renewed enthusiasm from the states to engage and collaborate with policy professionals. 
States are keen on partnering to advocate their investment-friendly policies, skill-development initiatives 
and sustainable practices. Tamil Nadu joined as an encouraging partner state at the forum.

Sixth, the role of Policy professionals is transitioning from mere lobbying to amore knowledge oriented 
approach. From who you know to what your know. Nurturing of network, although remains a strong hold, 
fostering thought leadership through extensive research, developing sectoral white papers and preparing 
reports is the key.

Seventh, transparency in interactions has developed pace. Besides, economic issues, sustainability, ESG 
have gained ground during conversations. Dialogues and debates among stakeholders have grown more 
organic.

Eighth, this Government believes, speed and simplification of regulations are the fulcrum to a balanced 
scalability. We areseeing age-old laws are being reformed, de-criminalisation of archaic regulations being 
introduced to enthuse ease ofdoing business or as we say in Pafi-pleasure of doing business. 

Ninth, the path to women empowerment dotted with financial inclusion, safe environment to work, access 
to education and hygienic conditions are being considered seriously with a view to reform the way gender 
is seen in our country. 

Tenth, one must highlight India’s geopolitical pragmatism and cultivating of strategic ties enabling significant 
global influence even though India’s G 20 presidency is coming at a time whenthere were multiple 
challenges in the world – Ukraine, supply chain disruptions, high global debt, inflationary pressures etc. 

Eleventh, youth and Gen Z have taken the country by storm. With its young population and conducive 
policies, India is able to nurture an ecosystem favourable for entrepreneurship. The start-ups are dynamic, 
innovative and positively disrupt the market. Gen Z is increasingly charting new territories and reimagining 
the traditional toolbox. 

The last and the most important is building trust, Deliberation and consultation between Government and 
the corporate sector should inculcate a belonging in the process of policy formation.

Going forward, Debate-Dialogue-Discussion, will accelerate the advocacy and stake holder linkages. 
The willingness from decision-makers in the Government is visible. Time is ripe for professionals for a 
productive policy engagement with a thorough understanding of the business, economics and sustainable 
growth path. Interestingly, the scope of policy professionals has grown significantly over the past decade. 

The two-day Annual Forum which had around 6 Ministers, 10 Secretaries and more than 60 Panellists 
clocked all 14 Sessions timely despite the capital drenching in the unprecedented, incessant rain. Outlook 
is changing indeed. Transformation is happening and strategic responsibility of policy professionals                    
is increasing.
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To realize the vision of transforming into a high-income economy by 2047, India’s per capita income needs 
to scale six times from USD 2,000 to USD 12,000 over the next 25 years. Population would stabilize but 
also urbanize; employment focus would shift from farms to factories but would also increase demand for 
resources. Consumption would rise but so should exports. 

What type of policy roadmap and state capacity should we evolve to realize this vision of consistently high 
growth of 7.5% per annum so that benefits accrue at the population scale while also ensuring sustainability? 
And all this, without being distracted by short-term disruptions?

Fostering and maintaining trust and cooperation between public affairs professionals and the Government 
is important for both. Big changes are in the offing with a set of four comprehensive and complementary 
policy proposals that will provide the foundation for the digital space.

Policy advocacy needs trust between partners. It is important to present a wholistic picture with 
industry and other perspectives 

Government to bring four bills including New Telecommunications Bill 2022 to upgrade digital 
regulatory framework

Key Messages

Session 1
INAUGURAL PLENARY - SETTING THE STAGE

Click to view session

https://pafi.in/pafi-national-forum/national-forum-2022/recorded-sessions
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Draft Telecommunications Bill 2022 simplifies (1) procedures for procuring license, (2) steps needed 
for restructuring of companies, (3) essential processes for creating an innovation sandbox, etc. Legal 
framework ensures reduction/avoidance of litigation 

Investment in railways in 2021-2022 was ₹1,93,000 crores compared to ₹40,000 crores ₹45,000 crores 
per annum earlier

If logistics costs need to be cut from 14% to 9%, railways’ share of logistics has to increase from current 
27% to 45%

Tenders for remodeling 45 stations issued. Government scaling up track laying; from 6-7 kilometers 
(kms) a day to 12 kms, aiming for 14 kms a day 

Indian economy is 60% consumption and 27% investment; India needs 35%-40% investment

In the next 25 years, India will see inclusive growth from investments, 
manufacturing, simplification of laws, entrepreneurship, innovation, 

startups and focus on the social sector.

Chief Guest

Minister for Railways, Communications 
and Electronics and Information Technology, 
Government of India

Shri Ashwini Vaishnaw

Whenever anyone goes for policy advocacy, please present both sides of the 
picture. Trust develops between government and industry, it will not really work.
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Welcome

Co-Founder & Forum Chairman, PAFI and Group Strategic 
Advisor, Jubilant Bhartia Group

Ajay Khanna

Events of the last two years have seen the world in turmoil.  
Economies are hurting, employment opportunities are undergoing substantial 

rejig. Amidst this, role of Public Affairs professionals is crucial.

Moderator

President, PAFI

Virat Bhatia

The Quad of digital legislations is well-suited for the next decade,  
the technology decade. That’s a way for us to own that space and contribute.

Vote of Thanks

Vice President, PAFI and Group Government 
Affairs Officer, Tata Sons

Tanmoy Chakrabarty

India first! That is the bottom-line.
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Instrumental in driving India’s growth all along, private sector would need to play an even larger role in 
future, unleashing the animal spirits with conducive and predictable policy regime through speedy reforms.

What are the top three policy priorities for India Inc. over the next 25 years? What do the CEOs expect 
from their public policy affairs teams? What is the role industry can play in this new growth paradigm?

India needs to address the sustainability question – recycling of products given that resources are finite 
- as it builds on Information Technology and its other strengths to become a developed nation in the next 
25 years. The cost of going circular or recycling is not steep; what is needed is the center-staging of the 
dialogue on the subject and its adoption by industry and the people.

Data localization will impede Indian companies seeking to operate at the global level and inhibit those 
wanting to compete in digital goods   

Green dialogue and circular economy are key elements for sustainability; change and awareness are 
needed at population scale

Key Messages

Session 2
LONG-TERM STRATEGY – CEO’S PERSPECTIVES

Click to view session

https://pafi.in/pafi-national-forum/national-forum-2022/recorded-sessions
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Need to design products that facilitate extraction and reuse; limited resources currently available for 
recycle technologies 

Cost of going circular – extracting and reusing materials is just 0.1% - 3% of total price of most products; 
and can be passed on to consumers

India needs to build on its strengths in technology and digital spheres 

Aadhaar, UPI, FASTag and CoWIN are examples of technology use in India at scale  

New Telecom Bill 2022 offers enormous opportunities for investments/competition 

Update to semiconductor initiative will boost manufacturing, design, testing, R& D

Welcome

Treasurer, PAFI, and Chief Executive Officer, 
BCW India Group

Deepshikha Dharmaraj

PAFI aims to bring everybody together to build 
trust among the stakeholders.

Moderator

 Journalist who tweets @ capitalcalculus

Anil Padmanabhan

When you look at 2047, India is going to be very different. 
It’s time for a mindset reset. 

There is a lot of legacy that we are carrying forward.



Panel

Panel

CEO, Air Asia

Sunil Bhaskaran

Our software exports today are equivalent 
to what Saudi Arabia exports in oil.

President & CEO, 
The Information Technology Industry Council

Jason Oxman

Technological knowhow and intellectual capacity that India exports is 
as important an investment as the physical investment within India.

12



Panel

Founder and Director, Karo Sambhav

Pranshu Singhal

When we talk about sustainability or product returns, it’s a small line in an 
advertisement.  It’s not mainstreamed, it is not being discussed.

Past President & Managing Committee Member, PAFI, and 
Managing Director, Policy & Government Affairs, Abbott 
Healthcare Pvt. Ltd.

Ishteyaque Amjad

We need to have social, economic and ecological harmony in what we do.

13
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Tamil Nadu, the second largest state economy accounting for one-tenth of India’s GDP. Thanks to highest 
number of factories and industrial workers, investment-friendly policies and focus on skilling, a range of 
sectors like electronics, IT and leather, etc. are thriving in the state. Amongst top ten automobile hubs 
globally, it is now building a robust Electric Vehicle ecosystem.

What is Tamil Nadu doing to attract, celebrate and sustain investments, both domestic and foreign 
while also honing, attracting, and retaining talent? What are the sunrise sectors? What is the State’s 
vision for next 25 years?

Manufacturing powerhouse Tamil Nadu is looking to attract investments in areas like renewable energy 
and associated industries - Green Hydrogen, solar cells, wind turbines and blades after establishing itself 
as a base for automobiles, auto components, engineering, Information and financial technology, leather 
and textiles. A partnership between the state government and public policy experts will go a long way in 
advertising the state’s investment-friendly policies, skill-development initiatives, and sustainable practices. 

Tamil Nadu hosts 130 out of Fortune 500 companies 

Hub for auto, auto components, Information Technology, financial technology. State to now seek 
investments in Green Hydrogen, solar cells, wind turbines, blades, solar PV modules

Key Messages

Session 3
PLENARY - PARTNER STATE – TAMIL NADU

14

Click to view session

https://pafi.in/pafi-national-forum/national-forum-2022/recorded-sessions


Tamil Nadu politics may be polarized but state governments compete to encourage investment. Result 
is policy continuity for investors and businesses   

Tamil Nadu established Guidance Bureau now called “Guidance” in 1992. It’s the oldest investment 
promotion body in India, handholds investors 

Gross enrollment ratio in higher education is about 51%, higher than in the US

Substantial presence of women in the work force, working multiple shifts

In terms of infrastructure, Tamil Nadu home to major ports and airports; State is power surplus with 
16 Giga Watt of installed capacity in renewable energy

Any continuity of policy, any framework has to be laid, 
it is the bureaucracy that does that.

Welcome

Panel

Executive Director, Government Relations, 
India, Star India Pvt. Ltd.

Aravamudhan K

Priya Sahgal

Tamil Nadu is the only state in India where all the districts are part of different 
industrial corridor projects with the aim of developing future ready cities.

15
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Panel

Panel

Additional Chief Secretary, Industries, 
Investment Promotion and Commerce Department, 
Government of Tamil Nadu

S Krishnan

As an institution, Guidance Tamil Nadu gives a systematic solution, 
which survives successive regimes.

One of the points of political contestation is which is the state government 
that does more for the investors.

MD & CEO, Guidance, Tamil Nadu

Pooja Kulkarni

We have the largest availability of industrial land.  
We have developed industrial parks where land is readily available. It is not 

concentrated in one location but across the state.

Vote of Thanks

Managing Committee Member, PAFI, 
and Group Head - Corporate Affairs, Asian Paints

Amit Kumar Singh

Tamil Nadu has shown that industrial ecosystems can be sustainable from the 
renewable energy perspective and be inclusive in gender parity.
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With schemes like Production-Linked Incentive (PLI) schemes and Gati-Shakti, India is well poised to 
attract some mega-investments in manufacturing as the global supply chains are being reshaped and 
opportunities for relocation arise, post-Covid. However, India needs to do much more to overcome 
hesitation from fence-sitters and to out-compete other alternative emerging destinations.

What else do the investors want and what’s brewing up in the policy crucible? How do we realize the 
vision of Aatmanirbhar Bharat while also carving out a larger share of the global trade pie?

India is aiming to become a high-income economy by 2047 and the creation of a strong manufacturing 
base is an imperative for this. The 13 Production Linked Incentive (PLI) schemes outlined in 2020-21 are 
major steps to build complete manufacturing ecosystems. Regular dialogues between the Government 
and Industry and tailoring schemes to suit business aspirations have been major factors for the enthusiastic 
subscription to the PLI schemes.

₹ 270,000 crore have already been set aside for the Production Linked Incentive schemes; more 
schemes being worked on  

Government is working on scenario that Indian economy will be USD 32.8 trillion in 2047 – most 
realistic assessment. Next 25 years are India’s years; will happen if we get act right

Key Messages

Session 4
INDIA – THE NEW HUB OF GLOBAL MANUFACTURING

17

Click to view session

https://pafi.in/pafi-national-forum/national-forum-2022/recorded-sessions


Pharmaceutical PLI schemes done well as they tapped latent demand; in bulk drugs, India needed 
self-reliance; schemes designed after extensive consultation with stakeholders 

Pharmaceutical PLI 2.0 looks at market and product diversification besides investment; to move from 
volume driven growth to value led growth

Technology, innovation & integration key drivers in “Amrit Kaal” 

Product development process, demand development process, talent management process integral 
to India becoming manufacturing hub

Industry needs to watch global competition to enable India to lead the curve; stem cell therapy, gene 
editing future areas for industry to explore  

Phase 2 of National Single Window – single point contact for businesses – to be completed by 2023

Gati Shakti and National Logistics Policy are transformative measures to boost manufacturing

Moderator

Welcome

President, PAFI

Vice President, PAFI, and Group Government Affairs Officer, 
Tata Sons Pvt. Ltd.

Virat Bhatia

Tanmoy Chakrabarty

Fourteen PLI (Production Linked Incentive) schemes are 
the bedrock of manufacturing in India.

The Government is flexibly altering, dropping, changing their programmes to 
accommodate the fervour of building indigenous capability.
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Panel

Panel

Panel

Secretary, Ministry of Defence, Government of India

Dr Ajay Kumar

The aspiration of India to become a country with influence in the world in the  
next 25 years is closely linked to development of defence industry capabilities.

Secretary, Pharmaceuticals, Ministry of Chemicals & 
Fertilizers, Government of India

S Aparna

Industrial policies work when they comprehend aspirations and legitimate 
requirements of investors, entrepreneurs and an ecosystem with not just 

manufacturing, but the entire supply chain.

Secretary – DPIIT, Ministry of Commerce & Industry, 
Government of India

Anurag Jain

One of the most transformational initiatives has been 
PM Gati Shakti using technology for the purpose of planning 

and implementing infrastructure projects.
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Panel

Vote of Thanks

Additional Chief Secretary, Industries, Investment 
Promotion and Commerce Department, Government of 
Tamil Nadu

S Krishnan

The changeover of governments does not affect industrial policy in 
Tamil Nadu. It is agnostic across governments.  

The contestation is about who helps investors more.

Founding Member & Past President, PAFI 
and Chairman, EBG Federation, India

Raman Sidhu

Government and industry moving in tandem will speed up growth.
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India currently has a 1.8 % share of global merchandise exports. The target for the government is to increase 
India’s share in global trade to 10% and the share of exports to GDP to 25%. In the recent past India has been 
playing a critical role in strengthening multilateral and bilateral platforms for global trade. The country 
played a pivotal role in the success of the WTO ministerial meeting. After signing an FTA with UAE and an 
early harvest pact with Australia, India is pursuing many more bilateral deals including with the UK. India’s 
annual exports exceeded USD 400 billion last fiscal.

What should be the priorities of India’s trade policy in the pursuit of emerging as a global trade leader? 
How can Indian businesses leverage and participate in the global value chains? How can Indian exports 
reach the trillion-dollar mark?”

Having crossed USD 400 billion in merchandise exports in 2021-22, the Government is targeting 
USD 1 trillion merchandise exports by 2030. This will be an important milestone towards India’s goal to 
garner a 10% share of global trade by 2047. The groundwork for these goals has been done with schemes 
to shore up of manufacturing, simplification of rules and policies and tying up Free Trade Agreements 
(FTAs) with Australia and the United Arab Emirates besides other countries.

India to set cumulative export target of USD 2 trillion in goods and services by 2030

Global trade moving increasingly towards high technology, innovative products; India needs 
to move towards high technology manufacturing and innovation – in Information Technology, 
telecommunications, generics

Key Messages

Session 5
INDIA@100 - TARGET 10% OF GLOBAL TRADE

21

Click to view session

https://pafi.in/pafi-national-forum/national-forum-2022/recorded-sessions


China currently only country with 10% or more of global trade; China’s current share is 15%; US at 7.5 %  

China gave emphasis to export markets, focused on priority sectors; emphasized scale of operation, 
developed complete ecosystems, focused on competitiveness in Global Value Chains – cost 
effectiveness, timely turnaround of processing of imports and exports 

In the Indian context, gap between policy and implementation is too wide, products are made mainly 
for domestic use, exports are second priority, competition by India companies mainly in domestic 
sector, not at international level 

In Free Trade Agreement talks, India needs to accommodate more on auto, dairy, wines and spirits if 
it wants to clinch deals

Moderator

Welcome

Past President & Founding Member, PAFI,  
and Principal Adviser, ASL - Legal

Managing Committee Member, PAFI, and Vice President, 
Public Policy, South Asia, Mastercard India Services Pvt. Ltd.

TS Vishwanath

Medha Girotra

The idea of securing 10% of global trade came from Prime Minister who 
has called for transforming India into a developed country by 2047.

India is looking for deeper integration into Global Value Chains as 
we look at reaching 10% in global trade.
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Panel

Panel

Panel

Additional Secretary, Dept. of Commerce Ministry of 
Commerce & Industry, Government of India

Amit Yadav

We have come out with a draft DESH (Development of Enterprises and 
Services Hub) Bill which will expand the manufacturing base.

Distinguished Fellow, ORF

Ambassador Navdeep Suri

We have valid positions. I think we did pretty well at WTO, 
that’s something we need to build upon.

Professor, ICRIER

Dr Arpita Mukherjee

In India we have too many schemes and policies. 
There is a need somewhere for policies to be synchronized.

23



Panel

Vote of Thanks

Chairman, IKDHVAJ Advisers LLP and Former DDG, WTO

Dr Harsha Vardhana Singh

China recognized that exports actually need imports. China’s share in 
global imports today is 12%, the second highest in the world. If you see the rise in 

their imports, it mirrors the rise in China’s exports.

Past President & Co-Founder PAFI,  
and Chief Sustainability Officer, Syngenta India Ltd.

KC Ravi

Right partnerships, right dialogue, right communication and right 
policies are important for reaching 10% target in global trade.

24



Constituting half of the population, women’s role in economic activity remains underappreciated, due to 
lower levels of participation and visibility in formal sector. Likewise, policy frameworks may be shorn of 
gender-sensitivity unless factored in at the design stage itself.

How can we foster a sustainable and trusted environment free from violence and discrimination 
that offers equal opportunities for women to thrive in business and policy? What type of innovative 
instruments and institutions do we need to adopt?

Women’s empowerment consists of several elements – including but not limited to financial inclusion, 
safe environment at work and access to sanitation. The availability of toilets reduces the disease burden, 
contributing to India’s GDP; it also enhances security of women. The Government has framed policies 
to increase the participation of women in the workforce. Industry needs to be imaginative in their 
implementation – for example looking at women as talent worth retaining

Important to see women as talent in the work force

Government allocated ₹4,80,000 crores for women’s self-help groups, more than the defence budget

It is incorrect to infer that financially empowered women don’t face domestic violence, urban working 
women as much in danger of domestic violence as their rural counterparts.

Key Messages

Session 6
PLENARY - ROLE OF WOMEN IN BUSINESS AND POLICY 
MAKING FOR NEXT 25 YEARS

25
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When women own property, violence against them diminishes; under PM Awas Yojna, more than 
1.2 crore of 3 crore houses constructed, are in the name of women or jointly with a male member 

Swachh Bharat is one of the best examples of cooperative federalism; Central Government and State 
Governments worked together to build more than 4,00,000 toilets in a year

Better sanitation reduces disease burden; studies show lack of sanitation adds 6% burden on GDP; 
studies also show absence of toilets directly impacts women’s security

Chief Guest

Minister of Women & Child Development and Minister of 
Minority Affairs, Government of India

Smriti Zubin Irani

Imagine in the last 70 years, 11 crore families and three individuals 
at least in each family unit so 33 crore Indians, did not have a toilet. 

Never was a toilet part of any political manifesto. 
When you enhance the financial capacity of a woman, 

she tends to spend more on the health and education of her family.
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Welcome

Managing Committee Member, PAFI, and Chief Public 
Policy Officer, Sequoia Capital India & South East Asia

Shweta Rajpal Kohli

Women are half of the population of our country, 
but they are under-represented in economic activity.

Moderator

Group Editor, Times Network,  
Editor-In-Chief, Times Now Navbharat

Navika Kumar

A toilet in the home for a woman is really the basics of women 
empowerment overlooked for seven decades.

Vote of Thanks

Co-Founder & Forum Chairman, PAFI, Group Strategic 
Advisor, Jubilant Bhartia Group

Ajay Khanna

Women are an integral part of the work force, 
making a significant contribution to the GDP.
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Within the complexity of geo-politics, India has emerged as a new global force to reckon with, beyond the 
so-called monolithic camps and alliances.

How do other countries look at India from their respective vantage points? What are the strengths and 
weaknesses of India, according to them?

Strained US-Russia ties have cast a major shadow over the G20 Summit in Indonesia. When India assumes 
presidency in December, the G20 could well be dysfunctional, handing India the task of reviving it. India 
also faces a challenging geopolitical environment as it targets developed economy status. India’s three 
most crucial relationships are with the US, Russia and China. Of these, US-India ties take precedence due 
to a convergence of views on China and India’s economic aspirations.

Three major international relationships of India - US, China, Russia; ties with the US are the most 
consequential

After 2008 India-US nuclear deal, ties on the upswing, both sides have learnt to manage differences; 
India can leverage ties with US to access technology, be part of supply chains

On Russia-Ukraine war, no convergence between India and US; India has always followed an 
independent foreign policy

Key Messages

Session 7
GEOPOLITICS - VIEW FROM OUTSIDE RAISINA HILLS

28
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Welcome

Senior Director, Public Policy and Philanthropy, Twitter in 
India & South Asia

Samiran Gupta

India’s geopolitical stance has changed in the last few years especially 
against the backdrop of the Covid-19 and Russia-Ukraine crises.

India’s ties with Russia closely watched in US and Europe; India’s dependence on Russia for military 
spares prevents a cut back on ties; Russia also important energy partner 

US pre-eminence is being challenged by China; on China, there is convergence between India and US

China keeping up pressure on India to reduce space for India to exercise various options. India’s 
response is firmness on the ground and exercising options

Despite tensions, US and China need each other, decoupling hasn’t happened

India slowing down, all major economies slowing; difficult economic situation at a time when India is 
not performing well 

If US and Russia do not attend the Indonesia G20 Summit, when India takes the presidency, G20 could 
become a challenge

Moderator

Past President & Founding Member, PAFI, and Managing 
Director APCO Worldwide, India

Rahul Sharma

Inflation is high, interest rates are high, there are many 
challenging climate issues. It’s a very, very challenging world.
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Panel

Panel

Former Ambassador of India to the United States

Ambassador Arun Kumar Singh

Partly because of where we are located, partly because of the evolving 
challenge from China to the global economic and technological order, aside from 

the political order, there is certainly enhanced interest in India.

Distinguished Fellow, United Service Institution of India

Dr Sanjaya Baru

Where India stands in the world depends on where India is as an economy. 
Whatever the rhetoric, the US and China have an extremely important, 

interdependent economic relationship and that continues.
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Vote of Thanks

Past President & Co-Founder, PAFI, and Managing Director 
& Chief Policy Officer, Cisco Systems (India) Pvt. Ltd.

Harish Krishnan

In the midst of challenges, India will have an independent foreign policy.
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India’s G-20 presidency comes at a crucial juncture. Post-pandemic economic growth is facing tailwinds 
from geopolitical tensions and backsliding rule-based global order.

Three mega-trends are - accelerating digital transformation, strengthening health architecture, and 
transitioning to sustainable energy.

What type of leadership can India provide to the comity of nations?

India will showcase its achievements in creating public digital goods and its startups during its upcoming 
G20 presidency. The narrative on how the private sector has been able to innovate and compete on public 
platforms like UPI or Unified Payments Interface will be one of stories highlighted. The second will be on 
innovation and the mushrooming of startups with more than 100 of them being unicorns or valued over 
USD 1 billion. A close partnership between Government and Industry is the basis of policy making that will 
drive growth. 

Challenge for India as it takes over the G20 presidency will be global economic recession 

Climate action also major talking point; world yet to keep promise of delivering USD 100 billion a year 
from 2020 for climate adaptation and mitigation

Key Messages

Session 8
PLENARY - G-20 AND BEYOND
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For India, maintaining economic growth without carbonizing is a major challenge; can attract capital 
only after taking climate action 

India needs to decarbonize using renewable energy - green hydrogen as energy source. India can 
become producer and exporter of green hydrogen 

India’s digital story is unique – created platforms on top of which the private sector allowed to innovate 
and participate

The India narrative at the G20 is about: 1) unique model of public digital goods; 2) story of startups; 
today close to 90,000 startups and 107 unicorns 

Data governance, data empowerment and data for development three clear areas of focus

Chief Guest

Sherpa – G20, Government of India

Amitabh Kant

The UN is too large and unwieldy and G-7 is too elitist. 
G20 is just the right body to find a solution to crises.
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Welcome

Managing Committee Member, PAFI and Director and Head 
of Public Policy India, Meta

Rajiv Aggarwal

India is in many ways a shining light around the world, 
it is in an extraordinary position as it takes over the G-20 presidency.

Moderator

Managing Director, Surge & Sequoia Capital India LLP

Rajan Anandan

India’s G-20 presidency presents enormous opportunities to 
set the global agenda for economic growth and geopolitical coordination.

Vote of Thanks

Managing Committee Member, PAFI and Executive Director 
- Public Policy, Corporate Communications & Market 
Access, MSD Pharmaceuticals Pvt. Ltd.

Neelima Dwivedi

India’s G-20 presidency will be a great time to 
showcase our development initiatives.
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How can India refashion a more inclusive, equitable and sustainable rules-based global order amidst 
a clutch of global risks like rising inequality, climate change, fault lines in existing global value chains, 
geopolitical tensions, pandemic, and cyber threats?

India is in a relatively sweet spot at the moment in a world threatened by recession in a post Covid 
landscape. India’s buoyancy comes from the fact that it is not yet fully integrated into the global economy. 
Remittances sent by overseas Indians to the tune of USD 83 - 85 billion dollars is also a factor. Though 
India too is afflicted by high public debt, the numbers are not as bad as the US, Japan and China – three of 
the world’s key economies.

High public debt across the world affecting investment in public health, infrastructure

US, China and Japan have accumulated large amounts of public debt 

In US, public debt to GDP ratio was 140%; In China, realty sector in trouble; Japan perpetually in debt; 
public debt to GDP ratio was 263 % at the start of this year 

In the case of US most debt is foreign debt, in Japan, most of the debt is domestic debt

Key Messages

Session 9
PLENARY - GLOBAL RISKS – ADVANTAGE INDIA
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To repay the debt one will have to raise taxes, which comes from domestic incomes 

With ageing populations in Japan and Europe, less income generated. Tight immigration norms have 
kept people away from US, Europe, etc. Earning population limited; tax base narrow 

Supply chains, employment, climate change are other problems affecting the world

From India’s perspective the lesson is to spend within your means; India is not as badly affected, partly 
thanks to remittances from abroad

Chief Guest

Founding Chancellor, Rishihood University, Guest Professor, 
London School of Economics, Former Union Minister & 
Member of Parliament

Suresh Prabhu

World is slowing down, global economy is slowing down, 
it is going to affect everybody. While India is not that badly affected, 

it cannot grow in isolation.
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Welcome

Vice President – Government Affairs, 
Vivo Mobile India Pvt. Ltd.

Arijit Sen

India is in the position to be the perfect foil 
in the current geopolitical context.

Moderator

Economic Analyst and Author

Pranjal Sharma

India looks like an oasis of stability 
given the multiplicity of crisis around the world.

Vote of Thanks

Managing Committee Member, PAFI and Vice President, 
Public Policy, South Asia, Mastercard India Services Pvt. Ltd.

Medha Girotra

India’s Covid-19 management was watched by the world.  It is replicable and 
scalable. Its vaccine campaign was run successfully and purely digitally.
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The Pandemic has amply demonstrated that without effective and efficient healthcare, a country and its 
economy can be crippled. On the other hand, the role of chemicals, fertilizers and pharmaceuticals also 
become crucial in fueling the economy, improving agricultural productivity and supporting well-being.

It also needs careful planning for the judicious and optimal use of chemicals and fertilizers. Transparent, 
responsive policies and public-private partnerships wonders can indeed happen. At the population scale 
of India, it is not a trivial challenge

What is the long-term strategy for strengthening healthcare infrastructure while also ensuring access to 
universal, ubiquitous, and affordable care, anywhere, anytime? How would India migrate to sustainable 
low-carbon scenario without forsaking its growth prospects?

Session 10
PLENARY - HEALTHY, WEALTHY AND SUSTAINABLE INDIA

India may be spending only a fraction of its GDP on health but is providing affordable care to all. This model 
is being improved in partnership with the private sector. Across the country, the Government is putting in 
place improved medical infrastructure – increasing the number of seats for medical students, scaling up 
the number of universities, clinics, hospitals and creating wellness centers in villages.

Government looking at health safety net for middle class -- upper class covered by medical insurance; 
lower classes by Ayushman Bharat - National Health Protection Mission; Government working on 
similar scheme for middle class 

India’s health budget as proportion to GDP may be low but India offers medical services that are cheap 
and affordable for all of society

Key Messages
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Indian model different from others; efforts on to strengthen the Indian model; Government announced 
₹64,000 crores investment (in 2021) in five years for health infrastructure

Ayushman Bharat covers 50 crore people while Obamacare covered 10 crore people

For the health sector, public-private participation is a must; under Ayushman Bharat, 24,000 hospitals 
including private ones empaneled which allows private sector hospitals to treat poor; ensures they get 
business while providing service

During Covid years, focus was on upscaling health infrastructure 

Central Government putting out numbers compiled by states, not fudging number of Covid deaths

Chief Guest

Union Minister for Health & Family Welfare and Chemicals 
& Fertilizers, Government of India

Dr Mansukh Mandaviya

India’s health model is unique. Our expenditure on health as a percentage of GDP 
maybe small compared to other countries. But we have affordable healthcare.
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Welcome

Past President & Managing Committee Member, PAFI and 
Managing Director, Policy & Government Affairs, Abbott 
Healthcare Pvt. Ltd.

Ishteyaque Amjad

Our work (PAFI’s) is to be the bridge between the Government and Industry, 
which are important pillars of democracy.

Moderator

Group Editor, Times Network, Editor-In-Chief,  
Times Now Navbharat

Navika Kumar

Having seen the performance of the Government over two challenging 
years of Covid-19, there is no space for criticism.

Vote of Thanks

Secretary, PAFI and SVP & Chief Public Affairs, Apollo 
Hospitals Group

Vinita Sethi

Only a healthy India can be a developed India.
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India has a rare opportunity of realizing its demographic dividend, thanks to a youth bulge. However, this 
needs focus on creating new institutional mechanisms for learning and earning as well as for greater social 
inclusion and economic mobility.

How do young leaders across a wide spectrum of fields envision India @ 100? Why and how should the 
youth get engaged and involved in the policy process?

Session 11
YOUNG LEADERS – RARING TO GO

India’s youth and Gen Z are the reason as well as the agents of change that is sweeping across the country. 
The young are impatient – seeking faster growth and quicker solutions to problems like unemployment. 
The startup and innovation ecosystems are driven by the youth; Central and State Governments and 
Industry are of the view that their energy and entrepreneurship skills are key ingredients in accelerating 
India’s push towards becoming a developed nation by 2047.

India @100 should mean at least 50% Indians have access to all financial products, up from 
the 70 million who currently access credit, and an increase from the less 30 million who access  
investment products

Financial services currently reaching only 10%-20% of India

Financial technology processing large number of payments now but that is only 10% - 20% of 
the country.

Key Messages
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Welcome

Head of Government Engagement, India & South Asia Visa

Ram Rakkappan

Leaders are not about age, leaders are about action. 
It is about solving problems, it is about nurturing and enhancing,

If India is to become a USD 25 trillion – USD 50 trillion economy in the next 20-100 years, emphasis 
must be on building ecosystems to achieve this goal. 

Emphasis on science and technology key; Indian technology for the world rather than Israeli or Dutch 
technology 

Big challenge for consumer companies today is distribution; 99% consumption happens offline;  
ONDC (Open Network for Digital Commerce) ambitious task but if done, will help companies reach 
consumer base

Flexibility for employees important, tracking performance too

Young people highly motivated, plenty of opportunities; onus on companies to give employees good 
work life, office environment
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Moderator

Associate Executive Editor, The Economic Times

Javed Sayed

One of the big challenges of all bosses across sectors is now 
to get Gen Z to work on time.

Panel

Panel

Founder & COO, Mobikwik

Upasana Taku

500 million Indians have bank accounts, less than 
70 million have access to credit.

CEO & Founder, Absolute Foods

Agam Khare

If you really want to build an India which is powerful,  
we need to start thinking what policy frameworks we can create and  

start helping people build those eco-systems.
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Panel

Panel

Panel

Chess Grandmaster

Tania Sachdev

Sport teaches us determination, teamwork, skills like decision making, analytical 
thinking – all this when we are really young in a healthy, positive environment.

Co-Founder, Pristyn Care

Harsimarbir Singh

My goal as an entrepreneur is to have people who care not 
about the time but about output.

Co-Founder, Sleepy Owl Coffee

Ajai Thandi

Young people today are highly motivated but you have to understand that what 
motivates them today is very different from what it was two decades ago.
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Vote of Thanks

CEO, PAFI

Deepak Maheshwari

People do innovate, they change technology, 
but it is also true that technology also changes people.
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Digital India, flagship programme of the government, is not an end by itself. Rather, it is a means of ensuring 
and achieving equity, inclusion, and sustainability for everyone in every aspect of life, society, and economy. 
Government has also embarked on a massive manufacturing drive. As digitalization continues apace, new 
challenges of cybersecurity, data privacy and e-waste have also emerged.

What type of policies are being developed to achieve these objectives? What is being done to ensure 
growth of startup ecosystem without over-burdening them with onerous regulations while ensuring 
security of critical infrastructure and individual privacy?

Session 12
PLENARY - DIGITAL INDIA – FOUNDATION FOR FUTURE

The Public Policy space in the coming decade is set to be challenging as well as exciting as policy making 
will combine a lot of unknowns. Hard work and patience will be key as Industry and governments work 
through competing views to arrive at a consensus. Meanwhile, the Government believes that India has a 
rare opportunity to scale up its digital economy to USD 1 trillion in 2-4 years. The Digital India Act will make 
the Internet a safe place and allow the Gen Z driven innovative spirit to thrive.

Public policy very exciting space but also challenging because making policy will come with a lot of 
unknowns. Need to be prepared to reconcile opposing views   

Unprecedented opportunity for India to take digital economy to USD 1 trillion mark

Previously growth in Information Technology and Information Technology Enables Services; now digital 
products, manufacturing, Software as a Service platforms, semiconductors, electronics innovation, 
financial technology

Key Messages
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PM launched Make in India in 2014. India along with Vietnam and Thailand are seen as viable alternatives 
to China

India respected for the way Government embedded technology in governance; builds trust between 
people and Government; spawned innovation ecosystems

Primary goal of Government is to make sure people online view the Internet as a safe, open, trusted 
place 

Digital India Act (DIA) would be unveiled shortly; DIA would not follow other country models; the world 
should harmonize their approach with India’s

Chief Guest

Minister of State in the Ministry of Skill Development 
& Entrepreneurship; and Electronics & Technology, 
Government of India

Rajeev Chandrasekhar

We are looking at something that makes the ease  
of doing business and protecting consumer rights not a binary.  

We think they can co-exist and are trying to evolve that.
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Welcome

Past President & Co-Founder, PAFI and Managing Director 
& Chief Policy Officer Cisco Systems (India) Pvt. Ltd.

Harish Krishnan

As we look to become a developed economy,  
there is a need to have a very strong digital foundation.

Moderator

Managing Committee Member, PAFI and Vice President, 
India Public Policy, Amazon India

Chetan Krishnaswamy

By 2025, India will have 900 million internet users. 
A bulk of this growth will come from the rural areas.

Vote of Thanks

Chief of Public Policy, Bharti Enterprises

Himar Arjun Singh

In the context of India’s digital economy this is a crucial conversation. 
No area of the Indian economy is untouched by technology or digitization.
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Policy priorities of different stakeholders vary and occasionally, even conflict. However, inclusive policy 
and iterative processes help evolve consensus, and offer opportunities for course-correction.

What do the administrative leaders envision about India @ 100? How should policies be developed and 
implemented with due consideration for scale, speed and sustainability?

Session 13
POLICY RECIPE BOOK FOR INDIA @ 100

Constant and transparent dialogue and cooperation between Industry and government are key to realizing 
all of India’s goals especially of becoming a developed nation by 2047. The Government recognizes that 
businesses are key stakeholders and partners in this vision of a developed India. The bureaucracy – long 
seen as cautious and conservative – is reworking its outlook spurred by a “young” India impatient for 
change.

Need open channels of communication between governments and industry; public policy experts 
must partner Government more; understand perspectives of industry and governments   

Policy changes will happen slowly, public policy experts should align private sector interests with 
those of Government

Data points unavailable to draft effective policy; need more data driven public policy in India

Key Messages
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Introduction

Co-Founder & Forum Chairman, PAFI, Group Strategic 
Advisor, Jubilant Bhartia Group

Ajay Khanna

A policy recipe book is critical for India to be a developed economy by 2047.

Bureaucracy supporting changes to make India a developed economy by 2047. In Swachh Bharat 
Mission, bureaucracy helping change mindsets/ behavior 

States largely receptive and adopting Central Government programmes and initiatives (e.g. “har ghar 
nal” by 2024). Governance not hampered by states 

New tourism policy focus on “green tourism”, digitization, upskilling, stronger ecosystem for micro, 
small and medium enterprises 

Aim to transform tourism to USD 1 trillion industry from current USD 150 billion level by 2047; to 
increase number of annual tourist arrivals from current 20 million to 100 million by 2047
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Welcome

President, PAFI

Virat Bhatia

Conversation here will set the stage for the next few years, 
if not the next 25 years.

Moderator

Editor-in-Chief, Times of India – Digital

Rohit Saran

Bureaucracy handholds industry and politicians and brings a sense 
of permanence that you require in economic policy.

Panel

Secretary, Ministry of Tourism, Government of India

Arvind Singh

Tourism industry is set for expansion, 
is set for growth but that has to be sustainable.
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Panel

Panel

Panel

Secretary, Department of Drinking Water and Sanitation, 
Ministry of Jal Shakti, Government of India

Vini Mahajan

While the bureaucrat is traditionally seen as a little careful in 
overall approach, I think like the rest of the country.  At India @ 75, I think 

we are all impatient for change.

Secretary, Ministry of Coal, Government of India

Dr Anil Jain

To bring the policing system into decision making, it would unnerve anybody.  
The Central Government has made some changes, in mens rea, quid pro quo, etc. 

That has empowered the bureaucracy.

Secretary, Food & Public Distribution, Ministry of Consumer 
Affairs, Government of India

Sudhanshu Pandey

If the public policy professionals are balanced and appreciate the other 
perspectives, it is going to be much more beneficial.
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Vote of Thanks

Vice President, PAFI and Group Government Affairs Officer, 
Tata Sons Pvt. Ltd.

Tanmoy Chakrabarty

Consultative process and tweaking policy based on data and inputs from the 
industry are all positive ingredients for the foundation of the new India.
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Women @ Annual Forum 2022

Smriti Zubin Irani Vini Mahajan S Aparna Dr Arpita Mukherjee

Navika Kumar Pooja Kulkarni Priya Sahgal Tania Sachdev

Vinita Sethi Deepshikha Dharmaraj Lakshmi KanchaanShweta Rajpal  Kohli
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Social Media Highlights

During September, the content (posts, creatives & videos) only from PAFI social 
media handles reached 700k users across social media platforms

Most of this was led by Twitter from Sept 12 to Sept 23 

Average engagement rate on LinkedIn was around 7.5 % & Twitter 2.9%, the 
industry average of (1-3 %)

Across all social media platforms, over 15 days, PAFI social media handles added 
over 450 followers

Record 113 posts live-tweeted from 13 sessions of the 9th National Forum, more 
than double the live tweets in earlier editions

The tweets sentiment was neutral to positive 

Instagram was widely used during 9th PAFI Forum social media promotions via 
Insta stories and posts from Sept 8 to Sept 25

SETTING
NEW RECORDS!

����� ����� ��
���������
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Twitter Overall
Search (Sep 1 – Sept 27)

Content via PAFI Twitter handle only

+ 289
Tweets

485
Mentions

683K
Tweet

Impressions

63.2K
Profile
Visits
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LinkedIn Overall
Search (Sep 1 – Sept 27)

POST WITH HIGHEST ENGAGEMENT 
ON LINKEDIN – 16% + 

MAXIMUM PAGE VIEWS ON THE DAYS 
OF EVENT
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Facebook Overall

Instagram Overall

Search (Sep 1 – Sept 27)

Search (Sep 1 – Sept 27)

POST WITH HIGHEST ENGAGEMENT
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Select Media Coverage
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Sponsors and Supporters

PARTNER STATE: TAMIL NADU TITLE PARTNERS

BRONZE SPONSORS

SUPPORTERS

SPONSORS

SILVER SPONSORS

GOLD SPONSORS
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Gala Dinner Hosted by 
Mastercard
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