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‘Ecommerce Grievance
Redressal Not Up to Mark’
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New Delhi: The grievance
redressal mechanism of ma-
ny big e-commerce players is
not upto the mark as the num-
ber of complaints received by
the Mational Consumer Hel
pline has risen sharply over
the last four years, Consumer
Affairs Secretary Rohit Ku-
mar Singh said on Thursday
Addressing an event organi-
sed by the Public Affairs Fo-
rumof India(PAFT), Singh sa-
id the number of complaints
registered on the National
Consumer Helpline (NCH)
has gone up to 90,000 in No-
vember compared to 40,000 in
the same month Jast vearn

“Four years back, the num-
ber of complaints pertaining
to e-commerce fransactions
was 8 per cent of the total
complaints, Last month, it
was 48 per cent of the total
complaints,” hesaid.

“That means that grievance
redressal system of many of
thehige-commercecompani-
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o5 is not working
Ef up to the mark,” he
- added. Singh noted
that the power equ-
ation between the consumer
and seller has suddenly
changed. “Consumer is get-
ting weaker and weaker,
that's where the role of this
ministry becomes impor-
tant,” he added. —PTI
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