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Introduction
Ten Years of Annual Forum

PAFI’s Annual Forum has been a platform for interactive deliberations that have defined the 

direction for long-term broader policy and economic agenda. It harmonises the objectives of 

the industry with the Government’s long-term priorities by fostering trust through open and 

free dialogues among stakeholders. The forum has provided an enabling environment for 

discussions on advancing ease of doing business and innovation.

 

The discussions, debates and dialogues emerging from the participation and interactions 

with diverse stakeholders over the years have contributed to India’s economic growth and a 

development-oriented policy framework. Over the last decade, sessions in the Annual Forums 

have witnessed active participation by Ministers and officials representing the centre and state 

governments, legislators, CEOs, shapers of opinion, thought-leaders, members of global and 

multilateral organisations, media, think tanks, academia, and social and young entrepreneurs.

 

In keeping with this practice, the 2023 Annual Forum emphasised critical areas of India’s growth 

trajectory in keeping with the Prime Minister’s vision of making “India the 3rd Largest Economy.” 

The theme, “India’s Vision @ 2030: 3rd Largest Economy,” outlined the necessary steps to 

sustain and accelerate India’s positive momentum through the three I’s—Issues, Ideas, and 

Implementation.
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Message From The President 
As India moves ahead guided by the growth and 
development agenda of Amrit Kaal, the next 25-
year period is crucial in our collective goal to fast-
track the transformation of the economy. 2023 is 
already emerging as a milestone year for India as we 
emerge as one of the fastest-growing economies. 
On the verge of becoming a US$ 5-trillion economy 
despite multiple global crises, India has pushed 
forward with a transformative development agenda 
mirrored in the SDGs that have already reached 
midway in the projected “Decade of Action”.

This growth and development agenda has also 
been amplifi ed through the Indian G20 Presidency, 
that has focused on strengthening inclusion and 
equity in the spirit of Vasudhaiva Kutumbakam 
(One Earth, One Family, One Future) - be it through 
the G20 Framework for Systems of DPI, High-
Level Principles on Lifestyles for Sustainable 
Development or, women-led development. Yet, 
the world is confronting unparalleled and intense 
global headwinds- geopolitical and geoeconomic 
crises, including stalled growth targets, inequities, 
environmental threats, increasing burden of 
diseases, supply chain disruptions, and looming 
global stagfl ation.

We are now at a pivotal juncture when a more 
intense interdisciplinary collaborative approach 
is needed towards promoting inclusive growth 
through accelerated steps such as bridging the 
digital chasm, accentuating the growth of the digital 
economy, supporting climate action and energy 
transition, and facilitating greater investments. 
It is in this context that PAFI’s 10th Annual Forum 
convened multiple stakeholders on the theme 
of “Issues, Ideas, and Implementation” to discuss 
priorities towards 2030, when India becomes the 
third largest global economy.

I hope that the prolifi c discussion under the aegis of 
PAFI will translate into a valuable policy navigator 
for policymakers and fi eld-level practitioners alike. 
PAFI will continue to focus on priority areas to get 
deeper insights into policy interventions needed, 
and the depth of implementation required for 
India@2030.

Vinita Sethi

President,

PAFI and SVP and Chief 

Public Aff airs,

Apollo Hospitals Group

I hope that the

prolifi c discussion

under the aegis of PAFI will 

translate into a valuable 

policy navigator for 

policymakers

and fi eld-level 

practitioners alike.
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India’s Growth
Story—2030: Private Sector
to Play a Key Role

Message From
The Forum
Chairperson
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India will be a $4 trillion economy by the end of 2023-
24 and a $10 trillion by 2030. India’s vision for growth 
and development is focused with the aim to be the 
3rd largest economy. Good governance, inclusivity, 
diversity, sustainability, digi-tech and innovation, 
manufacturing, employment generation, predictable 
policies and extensive industry consultations are 
some of the enablers that would take the country to 
the next level. Last month, the 10th Annual Forum of 
the Public Aff airs Forum of India (PAFI) witnessed a 
positively evolving spirit of transparent engagement 
of business and aligning business, society and 
government with a focus towards India’s vision 
@2030—the third largest economy.

Public Policy function’s growing signifi cance in 
this landscape is perceived as one of the essential 
aspects of business today. While I witnessed the 
discussions at the 10th PAFI Annual Forum, I realised, 
as a Public Policy professional, the responsibilities of 
the private sector in envisioning India’s growth vision 
is evolving.

Here are ten key highlights of the Forum this year.

First, India’s aim to become the 3rd largest economy 
by 2030 envisages some focused growth drivers, 
and the private sector will have a major role to play. 
To achieve a $10 trillion economy by 2030, India has 
to consistently grow at 8-9 percent annually. This is 
possible when the per capita income increases, and 
for that, investment needs to rise. Four areas of focus 
should be on increasing exports, investment in urban 
infrastructure, focus on SMEs, and corporate R&D 
spending needs to increase manifold. We would 
need to push the domestic investment in a focused 
manner for the growth story to have the desired 
momentum.

Ajay Khanna

Forum Chairman and

Co-Founder,

PAFI and Group

Strategic Advisor,

Jubilant Bhartia Group

India has to consistently 

grow at 8-9 percent 

annually. This is possible 

when the per

capita income increases, 

and for that, investment 

needs to rise. Four areas 

of focus should be

on increasing exports,



Second, India is successfully moving towards a digital economy with its robust digital infrastructure. 
Examples include opening digital bank accounts, linking Aadhar cards, paperless credit and stock 
markets. AI is the talk of the town and is in a phase of evolution in technology development and 
transforming things in a way that was not conceived earlier. AI is being used in sectors such as 
health, start-ups and agriculture to help reap several benefi ts.

Third, it is imperative to focus on women-led development to keep up the growth trajectory. The 
Women’s Reservation Bill passed in the Parliament is a landmark move. It is important to engage 
women in all dimensions of work and society. Opportunities for women should be created, and 
the support to bring women into economic activities needs to be done organically, encouraging 
social and fi nancial inclusion.

Fourth, the creation of jobs in manufacturing. With the Western world shifting its focus from China 
to India, we need to capitalise on this moment. The transformation is structurally necessary to 
shift people from agriculture to the manufacturing and services sector.

Fifth, with emerging technology, we have the opportunity to be at the forefront and lead the 
revolution. The revival of electronics manufacturing in the last fi ve years is one of the most 
remarkable factors. Ten years ago, 98% of mobile phones were imported into India, but now India 
is exporting mobile phones. The government has been particularly supportive through various 
production-led incentives schemes.

Sixth, with investments being the key, I would reemphasise that ease of doing business should 
become the pleasure of doing business for entrepreneurs. There should be a red-carpet welcome 
for existing as well as new investors to enthuse a conducive business environment.

Seventh, India’s heart exists in its states. It is necessary to foster a structured and institutionalised 
engagement with States to take forward this incredible growth story of the country. Public Policy 
professionals should focus towards policy-making in the states.
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Eight, the global world order is becoming increasingly unpredictable. India’s remarkable 
leadership in G20 needs to be replicated at other international forums. Geopolitics and disruptive 
technology are set to impact all sectors and areas of business. Therefore, businesses need to 
adapt and adopt deep tech, AI, and blockchain to unleash the growth potential for the coming 
decades.

Ninth, the traditional silos are collapsing. Governments, corporate India and consumers are 
aligning as equal partners in forging a national Public Policy response to various challenges. 
The spectrum has widened, encouraging inclusivity in decision-making and embracing diverse 
stakeholders. The last decade has witnessed a steady evolution of the Public Affairs function.

Tenth, Public Policy professionals have a crucial role to play in organisations as they are the 
architects to build trust between industry and government. They represent companies to external 
stakeholders, especially to governments.

I have always emphasised that Public Policy and Public Affairs is no longer a unilateral role but 
many roles teamed into one. From being advisors to the Boards, CEOs, senior management, and 
investors to deciding on investment destinations to firefighting towards solving crucial business 
hurdles—several responsibilities are put into one role.

In the corporate setting, Public Affairs today is a cross-function of government interface, Policy 
advocacy, Corporate Affairs, Corporate Communications, Corporate Social Responsibility, 
Regulatory issues, associations interface, Strategy and Risk Management, Business Development, 
understanding of geopolitics and external stakeholder engagement with a long-term vision.

India’s story is dynamic and promising for the coming decade. “Amrit Kaal” is ordained to be India’s 
narrative. With an average growth rate of 5.5% over the past decade, India is the fastest-growing 
economy and has shown much resilience despite global uncertainties and economic crises. The 
country will continue to sustain and accelerate the positive growth momentum over the next 
several years- powered by investment and consumption. India’s envisioned growth framework is 
all set to be a reality. As the ‘bright spot’, India will be a crucial contributor to global growth in the 
coming years and in this growth story, Public Affairs professionals will have a huge role to play.
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Celebrating Ten Years
of Annual Forum

A Coff ee Table Book

To download,
scan the QR code



Opening Session:
Building Trust, Charting Growth

Click to view the session

Ajay Khanna, Forum Chairman and Co-founder, PAFI, opened the 10th Forum. He said that PAFI was  
set up 15 years ago & from modest beginnings, has now grown to have membership of more than 100 
companies.  He said PAFI aims at aligning business, society and government on long term priorities; 
fostering trust across all stake holders; collaboratively developing smart and relevant policies, proposals 
and processes that foster innovation and rely on evidence-based research and promote capacity building 
to navigate change within the context and complexity of India.

To celebrate the Annual Forum’s growth and its role in engagement between business, government and 
other stakeholders, a Coff ee Table Book recording the journey of the PAFI Annual Forum was released at 
the beginning of the PAFI Annual Forum 2023. 

The fi rst copy of the book was presented to Prema Sagar, Founding President and Co-Founder, PAFI and 
Chairperson, BCW India Group, by Vinita Sethi, President, PAFI.

Ajay Khanna
Forum Chairman and Co-Founder, PAFI

India’s exponential growth will throw up opportunities for 

policymakers and professionals like us.

This is the only Forum that brings together people from

Public Policy, Advocacy, Communications, Stakeholder

Engagement, Risk Management, Corporate Communications and 

many more roles plugged into one.
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Session 1
India’s Place in the World

Key Messages

Click to view the session

India’s role in the world is rapidly evolving in the current environment, characterised by globalisation and 
complex interconnections. India’s remarkable economic potential, diverse and young population, and 
burgeoning technological landscape offer it a rare opportunity to shape the global economic narrative. 
This will require identifying avenues for collaboration, innovation, and responsible engagement between 
all parties.

How can various stakeholders-CEOs, social entrepreneurs, and philanthropists work together to leverage 
India’s dynamic market and innovation ecosystem to drive growth and innovation on a global scale? 
What role can India play in advancing collaboration on critical issues such as climate change, trade, and 
security?

The technology industry is a significant part of India’s growth story, contributing talent and skills and 
generating $245 billion in revenues.

India is now making an impact in emerging and niche areas like AI. There is a scope for partnership 
with the government as developing capacities through public-private partnerships will allow inbuilt 
transparency and guardrails needed to avoid misuse.

The past few decades have belonged to China; the next 25 years are favourable for India and ASEAN. 
The world views India positively as a stable economy.

China will make it harder for Western countries/companies to do business, leading to companies 
looking for alternatives—a massive opportunity for India.

Exporting to global markets makes companies more competitive; India needs to grab 5% of the 
world export market by 2030 and 10%-12% by 2040.
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While the ease of setting up a business has improved, running a business in India is still a challenge. 
The red tape mindset must change to a red-carpet mindset. Governments, especially at the state 
level, need to be more pro-business. FDI in India is at 30% of GDP; this needs to be brought up to 40%. 

35% of India’s population is involved in agriculture compared to 2%-5% globally. This can change 
through more jobs in manufacturing.

Climate change is a signifi cant challenge; India is a test bed for new agriculture practices that can 
be exported.

India needs a demand-led supply chain that uses technology to predict demand.

The trade-off  in supply chains is between effi  ciency and responsiveness; India must lower ineffi  ciency 
levels in many sectors. For this, innovations in technology and automation can help.

OECD countries spend 30% on social security. The spending in India is at 10%.

The challenge is to build a more inclusive system where benefi ts reach the last mile. The availability 
of low-interest loans at little or no collateral can help in growth for all.

T. S. Vishwanath
Director General, Past President and
Founding Member, PAFI
Principal Adviser, ASL-Legal

If you can solve for India,

you can solve for the world.

Welcome

09



Javed Sayed
Chief Content and Strategy Offi  cer,
Moneycontrol

Taking advantage of the China opportunity,

a lot will depend on how successful we are in 

implementing supply chains of huge scale.

Irina Ghose
Managing Director,
Microsoft India

Ashish Dhawan
Founder and CEO,
The Convergence Foundation 

India is the pilot test bed where 

you create technological products and then take

it to diff erent geographies.

India needs to prioritise exports, investments 

generally and in infrastructure, SMEs and research 

and development to increase growth.

Moderator

Panellist

Panellist
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Aniket Doegar
Co-Founder and CEO,
Haqdarshak

Karthik Jayaraman
Co-Founder,
WayCool Foods 

Vivek Vasishtha
Vice President – Public Aff airs,
OPPO Mobiles Group

India is a 20:80 country; 20% of the population 

spends 80% of all digital and fi nancial services. The 

challenge and opportunity is to get the remaining 

80% access to fi nancial inclusion.

If we can solve (climate-induced

food security challenges) for ourselves,

we can solve for the world, and the theme of 

Vishwaguru becomes a reality.

As PAFI, we could work with the

Government to facilitate a robust ecosystem

for the SMEs to fl ourish.

Panellist

Panellist

Vote of Thanks
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Session 2
Securing India’s Road to Growth

Key Messages

Click to view the session

As India battles global headwinds to advance as a global economy, it is necessary to foster security, 
stability, and peace so that citizens can benefit from shared prosperity. In the current age, threats come in 
different forms and from various directions—from geopolitical competition and cybersecurity concerns 
to the need to secure critical infrastructure and a conducive global environment. Partnerships such as 
the Indo-Pacific Economic Framework for Prosperity and the U.S.-India initiative on Critical and Emerging 
Technology are aimed at preparing India for such challenges of the future.

How must India prepare to face global and local challenges as we move towards emerging as the third-
largest economy?

India has set a target to be the third-largest economy by 2030 and be a developed economy by 
2047. This means leadership in improving per capita incomes and in areas including communication, 
education, health and infrastructure. 

As it grows, India also needs to look at the values that define it as a nation.

As an economy, India is stable despite high global oil prices and uneven monsoons. The rate of 
growth has continued to be 6% on average. 

India’s strong economic fundamentals will allow it to weather global uncertainties. How India has 
handled the global energy crisis shows the strength of the Indian economy. 

The challenges that India faces are more internal. This is reflected in uneven economic growth, with 
South India performing stronger than North India. The per capita income of southern states is higher 
and has led to a higher tax contribution; The opposite is true for North India.
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The North-South divide can pose a political challenge; there is a need for an institution or a framework 
where states can take their case. With delimitation looming, the representation of southern states 
in Parliament is expected to come down while North Indian states are expected to get more seats. 

India will need all-around equitable, balanced growth to become a developed economy by 2047. 

Indian agriculture patterns, such as the self-suffi  ciency in rice and wheat but continued import of oil 
seeds, will need to change. It is essential to incentivise horticulture, such as cereal cultivation.

Vinita Sethi
President, PAFI

India is defi nitely at an infl ection point; we are a

more positive story than before. Our challenge is not 

to leave anyone behind—how can we ensure that the 

development reaches everyone, and is sustainable.

Rahul Sharma
Forum Co-Chairman,
Past President and Founding Member, PAFI and
Managing Director APCO Worldwide, India 

Equitable growth is a political challenge.

Welcome

Moderator
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AK Bhattacharya
Editorial Director,
Business Standard

Probably economically, India has never

been so stable as it is today. However, internally,

we have unbalanced growth between regions,

that is a concern.

Raj Chengappa
Group Editorial Director,
India Today Group

Vaishali Chopra
Head, Public Aff airs and Communications India,
Yara International

Prime Minister Modi has set us a goal to be a
developed economy by 2047. What does this 

mean? Leadership in about ten areas—transport, 
communication, education, health, building our own 6G 

infrastructure, higher per capita incomes, skills.

Defi ning issues and benchmarking is important. 

If we say we want to be a developed economy by 

2047, we must defi ne what we mean by that, and 

communicate it to everyone.

Panellist

Panellist

Vote of Thanks
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Session 3
Leading the Global Pursuit for Energy Security 

Key Messages

Click to view the session

Maximising growth in “Amrit Kaal” requires favourable policy frameworks to address two critical issues 
—urbanisation and energy security. The Global Biofuel Alliance launched at the G20 Summit in New 
Delhi is an opportunity for Bharat to lead the pursuit of sustainable energy solutions. Indian cities are 
on the growth path, significantly contributing to economic growth. They will require sustainable energy 
solutions. Policies and programs that reflect the complexities and pluralities inherent in these crucial 
issues can foster more significant opportunities to shape India’s economic landscape. 

How must private and public stakeholders cooperate to ensure economic development and environmental 
sustainability? What key steps must be taken to smoothen the various stages from financing, producing, 
transitioning, adopting and sustaining the shift toward biofuels?

India will soon be a $4 trillion economy and $10 trillion by 2030. 50% of India’s GDP is dependent on 
the external sector.

Two models of development confront India. One distributes the benefits of economic growth to 
the most marginalised; the second distributes freebies, which cannot work for long. The economy’s 
health is a testament to the government’s commitment to the first model.

A great deal of investment in urban infrastructure is currently on. For example, one crore people 
travel by the metro rail system daily. Metro lines have increased from 242 kilometres in 2014 to 895 
kilometres; 970 kilometres are currently under construction. India’s metro system is set to be the 
second largest in the world, larger than the U.S. metro system.

Similarly, India has 74 airports, which will double by 2040.
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India’s ties with the United States are perhaps its most crucial relationship today. Just as the United 
States is essential to India, India, too, is important for the United States for the shared value systems 
and the potential of human talent. 

In today’s world, India and the United States have immense potential to cooperate in green energy, 
especially green hydrogen, etc. 

Apple, Google and Caterpillar are examples of U.S. companies that are invested in India for the long 
term. Investment in both directions is lifting the game of both economies; the democracies must get 
it right in these dark times. 

Hardeep Singh Puri
Minister of Petroleum and Natural Gas
and Minister of Housing and Urban Aff airs
Government of India 

Nine years of the Modi government have
positioned us well. Our urban population is set to grow; 

urban centres contribute 65%-80 % to GDP.

The growth of the India-U.S. ties is important. Areas like green
energy and others will be signifi cant for collaboration to foster mutual growth.

The best is yet to come.

Chief Guest
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Ambassador (ret.) Atul Keshap
President—U.S.-India Business Council,
President—U.S.-Bangladesh Business Council,
Senior Vice President—South Asia-U.S. Chamber
of Commerce

As India goes through urbanisation and
transitions to new energy consumption, I hope 

India will use its genius and talent to transform in 
ways that will inspire the world.

In these dark geostrategic times when instability is coalescing across the world,
it is incumbent on the United States and India and other like-minded democracies 

to work to ensure the prosperity and happiness of their people.

Speaker

Deepshikha Dharmaraj
Vice President, PAFI and
Chief Executive Offi  cer
BCW India Group

India will need innovative urban planning and 

fi nancing models to address challenges confronting 

increased urbanisation as we look to become a 

developed economy by 2047.

Welcome
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Navika Kumar
Group Editor Times Network
Editor-In-Chief Times Now Navbharat

The pace of development has increased

in the past nine and a half years. A lot of

clean-up has happened.

Raman Sidhu
Past President and Founding Member, PAFI
Chairman, EBG Federation, India

Ratika Jain
Lead, Strategy and Corporate Relations, India
Rio Tinto

India has the most ambitious and

broad-based program for urbanisation.

The US-India partnership

is anchored to see a new chapter, especially

in the energy domain.

Moderator

Discussant

Vote of Thanks
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Session 4
Prosperity Through Diversity and Inclusion 

Key Messages

Click to view the session

As the most populous country, India is forecast to add 97 million people to its working population over the 
next decade. However, India’s female labour participation rate of 23% is less than half the global average 
of 47 %. Only 14.4 % of members in the current Lok Sabha are women, while only 14 % of Secretaries in 
the IAS in 2022 were women. In these circumstances, diversity and inclusion are necessary for India to 
emerge as the world’s third-largest economy by 2030. The landmark bill reserving one-third of all seats 
for women in the Lok Sabha and the state legislative assemblies is the first step in a long process to 
ensure more women in the decision-making process.

How will the women’s reservation bill play out? What are the timelines? What implications does it have 
for political parties? 

Law reserving 33% seats for women in parliament more than three decades old. The current 
government has many such initiatives for women. 

Administrative buy-in is critical for changes and solutions, as seen in this government. 

Women’s health is a focus for the government. Allowing the medical termination of pregnancy at 24 
weeks is one example—which is contentious even in progressive societies of Europe. The impact of 
the Ujjwala scheme, which benefits nine crore women, is enormous. 

Similarly, providing toilets has improved security for women. Four lakh girls went back to school due 
to separate toilets being provided for them
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Women’s participation in politics starts from panchayat level. Women panchayat leaders work to 
improve health, education and sanitation. There must be a change in mindset at the societal level; 
otherwise, boardrooms would not refl ect equity and equality. 

The e-shram portal has 28.5 crore individuals registered with their skill sets. Of these, 52.8% are 
women. 44% of STEM graduates in the country are women.

Nine crore women in self-help groups conduct $ 37 billion in economic activity; their NPA is less
than 2%.

Smriti Zubin Irani
Minister of Women and Child Development
and Minister of Minority Aff airs
Government of India 

There is only so much that policy and the
law can do. The rest of the work (to bring about

gender parity) has to be done by people in
leadership positions.

Today, if a research organisation were to quantify the political impact that 
diff erentiates a male leader from a female leader, robust evidence is available, 

especially from the Panchayat level, demonstrating a female leader’s insistence on 
infrastructure, health, and education is better.

Chief Guest
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Medha Girotra
Treasurer, PAFI and Vice President—Communications, 
Asia Pacifi c, Mastercard 

India is on the cusp of tremendous growth.

But the potential remained untapped due to

stark gender disparity.

Welcome

Chandrajit Banerjee
Director General,
Confederation of Indian Industry 

Cleanliness and toilet initiatives
show Government concern

a change in mindset. The industry
should pick up from there

to bring gender parity.

Industry needs to disseminate their best practices,
educate on how it helps to have a diverse workforce and understand that diversity 

is not just about ticking a box.

Speaker
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Priya Sahgal
Senior Executive Editor,
NewsX 

With a relatively young workforce,

India not only has a competitive advantage here 

but also an opportunity to unleash the consumption 

power of a young population.

Vinita Sethi
President, PAFI

Rakesh Dubey
Director, Global Government Aff airs,
The Carlyle Group

PAFI is to initiate secure access to fair,

transparent resources to women in

the corporate world.

There has to be a cultural

shift to give opportunities to women.

Moderator

Discussant

Vote of Thanks
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Session 5
Empowering the Gig Economy

Key Messages

Click to view the session

As India progresses to become the third largest economy, it has benefited from a large and eager 
workforce and enabling conditions. Technological innovations and expertise in digital infrastructures 
have highlighted the role that the gig economy can play in this growth. The NITI Aayog believes that 
given a conducive environment, India can have over 23 million gig workers by 2030, up from 8 million at 
present.

What would a conducive environment for the gig economy entail? How can different stakeholders, 
from the state and central governments to aggregator companies, work together to make gig working 
attractive to a larger number of people?

Gig work is not new; what is new is the platform that gig workers are now a part of. 

Gig work allows people who were hitherto not part of the workforce to find work, this is the great 
strength of this sector. 

The importance of gig and platform work and workers can be understood from the fact that this was 
a topic of discussion in the G20 deliberations.

Estimation of gig workers worldwide is difficult because of their mobility. Even within gig work, there 
are different kinds of roles, based on location or through the web—ILO has to consider these various 
aspects to set standards for gig and platform workers.
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The non-availability of social protection for such workers is a major concern, even though aggregators 
are making certain eff orts. 

The government is looking at a social security fund for gig and platform workers from money set 
aside from aggregators’ turnover. This fund could take care of health and insurance needs.

From an industry perspective, gig and platform workers are very mobile and sometimes work for 
rivals. This complicates giving social security benefi ts to them. What is needed is a way in which the 
social security benefi ts are portable. 

India has created a code for social security protection for gig workers. The industry is awaiting its 
notifi cation. 

Arti Ahuja
Secretary, Ministry of Labour and Employment, 
Government of India 

We don’t have a defi nition of who is a gig
worker. Is he a partner? A user of the platform? If he

is a worker, he is entitled to certain rights.

For disabled people, for women, for disadvantaged, there
is huge potential under the gig economy—we are seeing this 

in our country and others. We are seeing people who were 
hitherto not able to join formal work are now able to fi nd work.

Chief Guest
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Rohit Saran

Mariko Ouchi

Editor-in-Chief, India Today Group 

Senior Social Protection Specialist for South Asia, 
Decent Work Technical Support Team,
International Labour Organization 

Some studies say that providing social
protection could retain good workers.

Estimating the number of gig and platform
workers is diffi  cult as they are very mobile. However, 
social protection is a human right whether you are a 

gig or other kind of worker.

Moderator

Panellist

Major Ranjeet Goswami, Retd.
Managing Committee Member, PAFI and
Global Head, Corporate Aff airs TATA
Consultancy Services Ltd 

India’s gig economy sector is poised

to grow three times from the current 8 million 

workers to 23 million by 2030.

Welcome
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Sanjay Chadha
Director—Public Policy India and South Asia, UBER 

Portability of social protection benefi ts

is a way forward as muster rolls change daily.

Those who work for Uber today may be working

for a rival tomorrow.

Dr. Dhanya M.B.
Fellow, V.V. Giri National Labour Institute,
Ministry of Labour and Employment,
Government of India

Arijit Das
Head, Public Policy and
Government Aff airs, India, inDrive

Most gig workers start their work when they 

are migrants. The Government has skilling 

programmes that can help upskill these workers.

One critical aspect is the fi nancial viability

of workers in the gig sector. Going forward,

this issue will become more important and

will need to be given attention.

Vote of Thanks

Panellist

Panellist
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Session 6
Balancing Sustainability with High Growth

Key Messages

Click to view the session

As the Indian economy prepares to emerge as the third-largest in the world, the focus is on ensuring 
development that leaves no one behind. The G20 New Delhi Leaders’ Declaration emphasises the need 
for ‘Accelerating Progress on Sustainable Development Goals (SDGs)’. Steps that enable high growth 
must go hand-in-hand with sustainable businesses, markets and economies. The 2030 action plan for the 
G20 focuses on harnessing data and digital technologies for development, investing in gender equality, 
eliminating hunger and malnutrition, food and energy insecurity, and delivering quality education. 

What role can administrators and senior officials play in taking forward the agenda for sustainable 
development that leaves no one behind? How can Bharat continue to lead beyond G20 for the world to 
meet SDG goals?

The government aims for inclusivity, affordability, and accessibility when formulating policy. 
Information and perspectives provided by Public Policy professionals are beneficial in this exercise.

Innovation is vital to solving challenges.

India’s challenge lies in the fact that crop produced in one region is consumed in the other. India’s 
public procurement and distribution system has proven itself against this challenge.

Internet and mobile phones are ubiquitous, but people are still unaware of their rights. Making people 
aware of their rights and ensuring they get what is legitimately theirs is a significant test.

27

https://pafi.in/pafi-national-forum/annual-forum-2023/recorded-sessions


Viksit Bharat Sankalp Yatra is a campaign launched to promote and publicise government schemes 
and ensure the benefi ts reach eligible people. 

The Government wants to ensure that no one is left behind. The Prime Minister has directed that 
every citizen must feel that they have a stake in nation-building.

It is essential to have geographical equity in development. 

Honesty in communication with the Government by Public Policy professionals is essential.

Devashish Dasgupta
Managing Committee Member, PAFI and
Head—Government and Corporate Aff airs,
Hindustan Unilever Limited 

We cannot lose focus that sustainable

development has to keep pace with India becoming 

the third largest economy.

Welcome
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Ishteyaque Amjad
Forum Co-Chairman and Past President PAFI and 
Managing Director, Policy and Government Aff airs, 
Abbott Healthcare Pvt Ltd 

The importance of SDGs goals is in what they 
encompass—they are people-oriented, prosperity-

oriented, planet-oriented, peace-oriented, and 
fi nally, partnership-oriented, highlighting the 

interconnectedness of all the stakeholders and the 
goal of inclusive development.

Apurva Chandra
Secretary, Ministry of Information and Broadcasting, 
Government of India

To reach SDG goals, people need to be aware
of their rights. The challenge of making people aware 
in their language remains. Viksit Bharat Sankalp Yatra 

is a campaign that will go to every gram panchayat 
to promote and publicise government schemes and 

ensure the benefi ts reach eligible people.

Moderator

Panellist
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Srinivas R Katikithala
Secretary, Ministry of Minority Aff airs,
Government of India

Unlike earlier, the young civil servants now represent 

about 50% of this country’s districts. Which means 

they know, and are living in the experiences and 

challenges of this country. And that makes them more 

sensitive in their empathy and responsiveness.

Rohit Kumar Singh
Secretary, Ministry of Consumer Aff airs,
Food and Public Distribution, Government of India

Rohan Mishra
Director—Government Relations and
Public Aff airs, Coca Cola India

The best way to balance between the industry and 

their ease of doing business and the right of the 

consumer is best done by constantly engaging with 

the industry and the organisations that represent the 

interests of the consumer, and striking a balance.

Technology is a great leveller,

and innovation a great catalyst is something that is 

important for all of us to remember.

Panellist

Panellist

Vote of Thanks
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Session 7
The Road from G20

Key Messages

Click to view the session

India’s G20 presidency and the hard-won consensus on the leaders’ declaration have been opportunities 
to showcase Bharat’s leadership capabilities to the world. India has developed trusted relationships with 
partners worldwide on crucial issues—agriculture, climate sustainability, inclusive finance, and the digital 
economy through this period. The values of equality, inclusivity, harmony, and service have underlined 
the efforts leading up to this moment. 

What issues and ideas must India focus on to build on the successes of the G20? How can India best 
sustain and accelerate the current positive momentum? 

Normally, G20 meetings are held in one or two cities. It was done differently in India, as the Prime 
Minister decided it should have people’s participation. Meetings were held in over 40 cities. 

India finished the G20 with more than 200 documents; there was no dissent. 

There were close to 250 hours of negotiations on the New Delhi Declaration; the 17th draft was 
accepted by all. 

India’s G-20 presidency defined Digital Public Infrastructure for the world; globally accepted as open 
source and interoperable. 

Four billion people worldwide do not have digital identities; 3 billion are unbanked, 133 countries 
don’t have fast payments. India’s model can transform this.
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India’s consensus building during the G20 presidency demonstrates that you can have a public 
interest layer on which the private sector can innovate. 

India needs to grow at 8%-9% for the next three decades; the private sector must drive this growth. 
India’s growth story will remain intact as long as the private sector does its part. 

Given geopolitical challenges, India, like other countries, needs to be ready to face them. Indian 
responses must be rational and have predictability. India must be prepared to look at every challenge 
as an opportunity.

Amitabh Kant
Sherpa G-20,
Government of India

This is India’s moment. India will soon be a
$5 trillion economy. The challenge is to raise per capita 

income or 8-9% growth over next three decades.

Never look at issues from your company perspective.
Push the sector perspective in the context of India’s growth story. You will be able 

to bring change if you work with others.

Chief Guest
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Ram Rakkappan
Managing Committee Member, PAFI and
Vice President and Head of Government Engagement, 
India and South Asia, Visa Inc.

G20 is important because it represents countries 

with a combined GDP of $85 trillion. It has the 

broadest representation of the world’s economies 

and the broadest mandate to address trade, 

development and political stability issues.

Welcome

A memento was presented to Amitabh Kant, Sherpa G-20, Government 

of India, by Prema Sagar, Founding President and Co-Founder, PAFI and 

Chairperson, BCW India Group.

On behalf of PAFI’s Founding Members and Managing Committee,

Ajay Khanna, Forum Chairman an Co-Founder, PAFI and Virat Bhatia, 

Forum Co-Chairman and Immediate-Past President, PAFI, expressed 

their appreciation for his continued support and guidance to PAFI from 

its inception.

Amitabh Kant being felicitated
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Ajay Khanna
Forum Chairman and Co-Founder, PAFI

Someone like Amitabh Kant

pushing for predictable policy is a great

help for the industry.

Discussant

Shivnath Thukral
Managing Committee Member, PAFI and
Director and Head of Public Policy, Meta India 

India’s G20 is very people-centric. It was very 
focused on making it a movement of the masses.

Moderator

34



Virat Bhatia
Forum Co-Chairman and
Immediate-Past President, PAFI

India has been faced with an unprecedented 

geopolitical situation coming at us from all sides 

in the past four years.

Discussant

K.C. Ravi
Past President and Co-Founder, PAFI and
Chief Sustainability Offi  cer, Syngenta India Limited

The New Delhi Leaders’ Declaration

was a resounding success refl ecting all the priorities 

of emerging Bharat.

Vote of Thanks
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Session 8
Web 3 - The India Opportunity

Key Messages

Click to view the session

The digital economy is projected to be a $1.1 trillion economy in India by 2030. The size of the Web 
3 economy could be as high as 8 % of GDP by 2035. India has been leading the efforts to develop a 
global regulatory framework. Indian entrepreneurs are creating world-class organisations, and some are 
providing innovative solutions to pressing problems from remote areas of India. 

What will it take for India to be a leader in this space?

Web3 is an amalgamation of Blockchain technology, decentralisation and token-based economics. 
India currently has 800 start-ups and more than 35,000 developers working in Web3.

Developers are working and solving problems for the world sitting in their homes, away from 
metro cities. 

India is ranked first in the adoption of cryptos at the grassroots level. Approximately $36 billion has 
been traded by Indians in cryptocurrency. 

Crypto has created problems as people were not aware of the technology behind it. However, 
some popular cryptocurrencies are backed by the US dollar. 

The Indian Government is now building a Unified Health Interface with Web3. With a health ID/
Aadhar, doctors can access patients’ complete medical history and even predict possible future 
illnesses.

In Web3, the user owns the data, not social media or e-commerce companies. There is no need to 
trust a platform to hold/manage your data. People can monetise their data if they want. 

Web3 will disrupt the way legal contracts are drawn up. It has applications in health, pharma, food 
and agro industries to resolve supply chain issues. 

Need to define tokens/ensure uniform taxation, operational standardisation and consumer redressal.
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Dilip Chenoy

Subho Ray 

Chairman, Bharat Web3 Association 

Forum Co-Chairman and
Past President PAFI and
President, Internet and Mobile Association of India 

In industries like food, pharma, and vaccines,

the integrity of supply chains is a must.

With Blockchain technology, discrepancies

can be gauged in seconds.

Web3 market is expected to reach

$13 trillion globally by 2030.

Kiran Mysore Vivekananda
Head—Public Policy, CoinDCX 

With progressive regulations around Web 3 

including crypto, India can lead in Web3 space and 

create Googles and Amazons.

Welcome

Moderator

Panellist
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Pranay Agrawala
Partner, PANDA Law 

Preetam Rao
Founder, Quill Audits

Rajeev Batra
Past President and Founding Member, PAFI
Former Group Head, Corporate Aff airs
Hindustan Unilever Limited 

We need global cooperation to build

uniform regulations for this industry.

In Blockchain, I own data based on my

surfi ng/product buying/selling patterns. If I sell that 

data, I will get monetisation.

In Web 3, creators and users

are owners of the platforms because of the 

complete transparency in technology,

code behind it.

Panellist

Panellist

Discussant
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Session 9
Deep Tech, AI, and the
Emerging Policy Landscape 

Key Messages

Click to view the session

Technological innovations must play a pivotal role for India to become the third-largest economy by 
2030. This transformation is already being spearheaded by deep tech and AI, and both start-ups and 
established industry leaders are driving the development of AI applications and generative AI. These are 
revolutionising healthcare and education, enabling local language service delivery, driving cutting-edge 
research and development in industries such as semiconductor fabrication, shaping manufacturing 
processes, and transforming the e-commerce landscape. Integrating AI into daily lives presents a 
complex set of opportunities and challenges. These include ethical, legal, and societal questions that 
need thoughtful consideration, guided by a robust policy framework.

How can deep tech and AI transform the emerging technological landscape and affect the lives of people 
in India? What are the policy challenges as AI-enabled tools become an increasing part of everyday 
life? How can start-ups and legacy players approach the policy landscape to make the most of India’s 
capabilities in the field?

While AI has been in use for a while, it has been talked about more recently because of innovations. 
It is a watershed moment for India as there is an opportunity now for start-ups here to build for the 
world. 

Use of AI is not new. It is used in healthcare to predict, detect and diagnose diseases. It is used in 
agriculture to predict floods. 

AI must have human intervention at its core. It is not about taking over what humans do but helping 
humans perform better. AI is freeing up time for humans to use it more productively. 
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Certain guardrails are essential. For example, as AI applications develop and models get trained, it 
is imperative to know if these are done using publicly available data. Also, maintaining transparency 
on how these models are trained is essential. 

AI will be able to do things better than humans, but there is some time before AI acquires human 
imagination and cognitive skills. We need not worry about AI replacing humans—the focus should be 
on how humans can get the skills necessary to survive in the AI age. Safety break element in high-
risk use of AI important.

There needs to be ways to identify AI-generated content from unaltered content. Maybe by using 
watermarks. Almost all content in the past decade has had some AI modifi cation. Humans are quick 
to discern AI-generated content. 

AI’s potential to do damage is a concern, but that should not stifl e innovation, research and 
development in this area. 

Regulation of AI at this point is unnecessary; India became an IT power because there was little 
regulation. India needs better access to data for frameworks to ensure the ethical use of AI.

Abhishek Singh
Managing Director and CEO, DIC and NeGD,
Ministry of Electronics and Information Technology, 
Government of India 

The line that India and most countries

have taken is that we need a delicate balance 

between innovation and regulation.

Chief Guest
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Sukumar Ranganathan
Editor-In-Chief, Hindustan Times 

Underlying AI is Big Data.

The use of data is one of the most contentious

areas that has emerged.

Moderator

Harish Krishnan
Past President and Co-Founder, PAFI and
Managing Director, Public Aff airs and Strategic 
Engagements Cisco India and SAARC 

The powers of AI, Deep Tech are huge,

leading to concerns of misuse,

what to regulate and how much to regulate

without stifl ing innovation.

Welcome
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Sandeep Aurora
Director—Government Aff airs and Public Policy, 
Microsoft 

AI’s promise is largely delivered when it is

inclusive and accessible. When it does good for 

society. AI has to be human-centric.

Suvrat Bhooshan
Founder and CEO, Gan.ai 

Himar Arjun Singh
Managing Committee Member, PAFI and
Chief of Public Policy and Corporate Communications, 
Bharti Enterprises

AI has phenomenal potential to bridge the

access divide in healthcare, education, in mitigating 

the impact of climate change.

For a country like India, there is no way

to scale up service delivery in education,

healthcare, without AI.

Panellist

Panellist

Vote of Thanks
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Session 10
Building Resilience at a
Time of Geopolitical Challenges 

Key Messages

Click to view the session

In the face of emerging global changes, from the unrest in the Middle East to increasing complexities in 
the U.S.-China relationship, countries are looking to safeguard their interests by joining hands with like-
minded countries. Plurilateral arrangements like the Quadrilateral Security Dialogue and the Indo-Pacific 
Economic Framework are some of the hedging mechanisms adopted by governments, looking to “de-
risk,” if not “de-couple.” 

How can India build resilience at a time of global churn? What kind of policy interventions will assist India 
in improving agility and building partnerships?

In the current environment, while geopolitical tensions are fraying the world order, geoeconomics 
can hold things together. 

The United States is looking inward, and its withdrawal from Asia, the Middle East, and Europe is 
the root cause of the current upheaval. Countries like China and Turkey have seized the opportunity 
presented by the absence of the United States. 

The world is being divided on the question of technology. One will be U.S.-led, while the other will 
be China-led. 

India needs to finetune its Neighbourhood First policy to keep South Asian countries behind it.
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Most of India’s FTAs were aimed with political ends in mind and do not off er an opportunity in terms 
of market access. India has been unwilling to sign trade deals that put pressure to open its markets. 

The current global churn may not be bad from India’s perspective—it can emerge as a net gainer. But 
being a power also means it will need to make hard and smart decisions. 

WTO worked well until developing countries came together to challenge the United States
and Europe. Freeing trade further could be the answer to some of the geopolitical problems.
But the United States is uncomfortable with being part of trade deals that it doesn’t have a role in 
drawing up.

The current world is globalised and cannot easily de-globalise. This is why calls for de-coupling 
have quickly changed to de-risking. India needs to be part of eff orts to develop alternative supply 
chains to benefi t. 

India must be able to anticipate threats and leverage opportunities; it must build partnerships that 
allow a free fl ow of information; engage in tech diplomacy; and, above all, support sustainable 
development practices.

Chetan Krishnaswamy
Secretary, PAFI and Vice President,
India Public Policy, Amazon India 

India is hoping for sustained, robust

growth and disruptions can impede progress, 

challenge India’s resilience.

Welcome
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Deep Pal
Director, PAFI 

Geopolitics and geoeconomics

cannot be compartmentalised anymore.

Moderator

Nayanima Basu
Editor, Foreign Aff airs, Strategy and
National Security ABP LIVE (ABP Network) 

India, with its size, population and economy,

cannot aff ord any surprises. We need a national 

security strategy.

Panellist
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Pranab Dhal Samanta
Executive Editor, Economic Times

UN Security Council is failing.

New middle powers are advancing their

geopolitical interests.

T. S. Vishwanath 
Director General, Past President and
Founding Member, PAFI
Principal Adviser, ASL-Legal

Varghese K. George
Resident Editor, Delhi, The Hindu 

India’s internal cohesion is non-negotiable

as it navigates choppy international waters.

India’s FTAs have traditionally been

driven politically, not economically.

Panellist

Panellist

Vote of Thanks
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Session 11
An Atmanirbhar Bharat to Lead Global Growth 

Key Messages

Click to view the session

The conclusion of the G20 has brought commitments from members on sustainable and inclusive growth, 
inclusive international trade, addressing climate change and finance, improving MSME access, reforms 
of multilateral organisations, and investments in the digital economy. The transformational capacity of 
these commitments, however, will depend on implementation. 

What policies are needed to follow up on the G20 vision to translate into an inclusive action across 
sectors? What are the headwinds, and what role can different stakeholders play in realising the collective 
aspiration of India’s prosperity? 

Amrit Kaal is a narrow corridor of opportunity before India. 

At a time when disruption has been the new normal, G20 was the world looking at India, and India 
looking at the world. 

India cannot be another China due to reasons of scale and changes in the global environment. When 
the West invested in China, they looked the other way on labour issues and environmental standards. 

India’s economic growth will come from export markets; competitiveness is key for companies 
operating in India. Manufacturing is where quality jobs are; in India, electronics manufacturing is one 
example of manufacturing doing well.
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Indian manufacturing reviving—India is now a mobile phone exporter. For this to continue, an 
ecosystem is necessary. 

Semiconductor manufacturing is an excellent example of the kind of ecosystems that are necessary. 
The India Semiconductor Mission, with its $10 billion, will support a range of players. 

Work in chip design is getting very niche. A lot of chip design work happens in India, though their 
intellectual property may be held elsewhere.

Increasingly, India is moving towards the centre of conversations on technology. What attracts 
people to come in to invest is the vastness of the market and the availability of talent in India. India 
has the opportunity to be the leader in emerging technologies. 

India is going to be the third-largest economy in 2030. However, per capita income matters. And 
increasing that will be a crucial challenge. 

In the current environment, protectionism is a common feature in every country. 

Vinita Sethi
President, PAFI

There is a lot that India can leverage today, 

given that it is part of four emerging economies 

along with Brazil, South Africa, and Indonesia.

Welcome
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Shweta Rajpal Kohli
Managing Committee Member, PAFI and
Chief Public Policy Offi  cer, Peak XV Partners 

India’s stupendous success in hosting the 

G20 has brought the global spotlight on it.

Sanjay Verma
Secretary (West), Ministry of External Aff airs, 
Government of India

Indian diplomats derive strength from the

vitality of India. There is so much positive news 

coming out of India, it gives us heft.

Moderator

Panellist
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S Krishnan
Secretary, Ministry of Electronics and Information 
Technology, Government of India 

Tech is at the forefront of Industrial

Revolution 4.0. And all that is going to happen on the 

manufacturing side.

Virat Bhatia
Forum Co-Chairman and
Immediate-Past President, PAFI 

Panellist

Koustuv Kakati
Head Regulatory Aff airs,
Tata Steel Limited

India’s transformation is truly underway

with tech and manufacturing key drivers taking

this forward.

The contribution of tech to GDP

is insurmountable.

Panellist

Vote of Thanks
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Women @
Annual Forum 2023

Smriti Zubin Irani Arti Ahuja Irina Ghose Dhanya MB

Priya Sahgal Navika Kumar Mariko Ouchi Medha Girotra

Vinita Sethi Deepshikha Dharamaraj Shweta Rajpal Kohli Ratika Jain

Vaishali Chopra Lakshmi Kanchaan Prema Sagar
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+ 34 + 150+ 125

2,523 Folowers

During the month of October, the content (posts, creatives, and videos) only from PAFI social media 
handles reached out to over 30k users across social media platforms. 

All of this was completely organic.

Average engagement rate on LinkedIn was around 9.4% and Twitter 7.8%, the industry average 
of (2-3 %)

Across all social media platforms, over 15 days, PAFI social media handles added over 250 followers. 

Record 83 posts live-tweeted from the sessions of the 10th National Forum. 

The tweets sentiment was overwhelmingly neutral to positive.      

SETTING NEW RECORDS!

Social Media Highlights
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Twitter Overall
Content via PAFI Twitter handle only

Your Tweet earned 27.4K impressions over this 31 day period

34 New Folowers
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LinkedIn Overall

Highest follower gain on the days of event

Maximum page views on the days of event

Instagram Overall
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